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Item-Total Statistics

Corrected Item- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
513 4 el 10.9000 3.499 1.000 .661
2 10.4679 4.566 .351 .816
A3 10.9298 3.741 .704 727
&5 11.1060 3.663 491 .790
Gk 11.0964 2.914 .588 .784
Item-Total Statistics
Corrected Item- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
5330 Al 4.5333 3.964 1.000 .886
i) 4.6000 4.564 .882 975
5 5all 4.4667 3.590 .905 .969
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Correlations

5l 4 el 55 (oA &S Gk
5,10 4a,xd)  Pearson Correlation 1 517" 809" 701" 807"
Sig. (2-tailed) .000 .000 000 .000
N 42 42 42 42 42
Al Pearson Correlation 517" 1 .209 413" 122
Sig. (2-tailed) 000 184 007 442
N 42 42 42 42 42
i 3AS Pearson Correlation 809" .209 1 352 725"
Sig. (2-tailed) .000 184 022 .000
N 42 42 42 42 42
s Pearson Correlation 701" 413" 352" 1 265
Sig. (2-tailed) 000 007 022 090
N 42 42 42 42 42
Gl Pearson Correlation 807" 122 725" 265 1
Sig. (2-tailed) .000 442 .000 090
N 42 42 42 42 42
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
3 e Al Aal<il) 53 gal)
3. 4udn  Pearson Correlation 1 941" 963"
Sig. (2-tailed) 000 .000
N 42 42 42
sl Pearson Correlation 941" 1 815"
Sig. (2-tailed) 000 .000
N 42 42 42
3352l Pearson Correlation 963" 815" 1
Sig. (2-tailed) 000 000
N 42 42 42
**_Correlation is significant at the 0.01 level (2-tailed).
Statistics
Ll 5 5olalll 5lal2 5_lalI3 5lall4 5,5
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 3.1571 3.5952 3.0714 3.3810 2.9524 2.7857
Mode 3.40 4.00 4.00 4.00 2.00 2.00
Std. Deviation .46019 .93859 1.40370 1.26785 1.10326 .92488
[ s )



Statistics
(A 5Ll 5 )kall7 5,Ll18 5,kllg 5,10
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 2.6952 3.0714 3.1429 2.4524 2.4286 2.3810
Mode 2.80 2.00 4.00 1.00 2.00 2.00
Std. Deviation .53051 1.19741 1.11686 1.32890 .91446 .90937
Statistics
&5 5 )lall1] 5 kall12 5 )Lall13 5 _kall14 5 )ll15
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 2.5190 2.6667 2.4286 2.7619 2.5952 2.1429
Mode 1.80 2.00 2.00 1.00° 2.00 2.00
Std. Deviation .69991 1.05152 1.03930 1.44508 .91223 .92582
a. Multiple modes exist. The smallest value is shown
Statistics
Gl 5)Lall16 s)Lall17 5)La118 5,)lall19 5421120
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 2.5286 2.4286 2.3095 2.4048 2.4048 3.0952
Mode 1.60° 2.00 1.00 3.00 1.00 4.00
Std. Deviation .88325 .88739 1.15796 1.25055 1.19060 1.05483
a. Multiple modes exist. The smallest value is shown
Statistics
aalil) 5lLadi2] 5 )l 5 )li23 5 )bali24 5 )ali25
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 2.2000 2.1905 1.9286 2.0000 2.3571 2.5238
Mode 1.60 2.00 1.00 1.00 2.00 2.00
Std. Deviation .92762 .91700 1.21761 1.18938 1.16496 1.04153
Statistics
53 5l 5,126 5,)LlI27 521128 5)L=129 5,130
N Valid 42 42 42 42 42 42
Missing 0 0 0 0 0 0
Mean 2.3333 2.5714 2.2857 2.2619 2.2857 2.2619
Mode 1.60 2.00 2.00 2.00 2.00 2.00
Std. Deviation 1.16088 1.12927 1.50261 1.10563 1.50261 1.10563
[ =)



Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid U8 17 40.5 40.5 40.5
s 25 59.5 59.5 100.0
Total 42 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 31 73.8 73.8 73.8
2 8 19.0 19.0 92.9
3 2 4.8 4.8 97.6
4 1 2.4 2.4 100.0
Total 42 100.0 100.0
Jasall
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 5 11.9 11.9 11.9
2 10 23.8 23.8 35.7
8 20 47.6 47.6 83.3
4 7 16.7 16.7 100.0
Total 42 100.0 100.0
B _addl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 29 69.0 69.0 69.0
2 9 21.4 21.4 90.5
3 1 2.4 2.4 92.9
4 3 7.1 7.1 100.0
Total 42 100.0 100.0
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
5l 48 yadll .140 42 .038 .924 42 .008
5 jpe Al .320 42 .000 .730 42 .000

a. Lilliefors Significance Correction

SJ\A\_:\A)LJ
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Histogram

Std
N=

Frequency

A pall 3,08

—— Normal

Mean = 2.73

Dev.= 468
42

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
5 el dgudll) .266 42 .000 .858 42 .000
a. Lilliefors Significance Correction
8 jaall dpuidlil)
Histogram —— Normal
Apudlali 3 pall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .365° .133 112 .93826
a. Predictors: (Constant), ! s
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.420 1 5.420 6.157 .017°
Residual 35.214 40 .880
Total 40.633 41

a. Dependent Variable: 3 4l

b. Predictors: (Constant), 2
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Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.228 1.016 -.224 .824
Al .790 .318 .365 2.481 .017
a. Dependent Variable: 5w 4l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .624° .389 374 78753
a. Predictors: (Constant), cu 3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.825 1 15.825 25.517 .000°
Residual 24.808 40 .620
Total 40.633 41
a. Dependent Variable: 3 s audls
b. Predictors: (Constant), ¢xJjas
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.890 .637 -1.398 .170
A3 1.171 .232 .624 5.051 .000

a. Dependent Variable: 3 4séls

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 478% .228 .209 .88545

a. Predictors: (Constant), @5
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.272 1 9.272 11.826 .001°
Residual 31.361 40 .784
Total 40.633 41
a. Dependent Variable: 5w 4wl
b. Predictors: (Constant), &5
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .555 .516 1.076 .289
(<3 .679 .198 478 3.439 .001
a. Dependent Variable: 3 s audls
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .741° .549 .537 .67723
a. Predictors: (Constant), Guksi
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.288 1 22.288 48.595 .000"
Residual 18.346 40 .459
Total 40.633 41
a. Dependent Variable: 3 audls
b. Predictors: (Constant), ¢suki
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .156 .320 487 .629
Bk .835 .120 741 6.971 .000
a. Dependent Variable: 3 4l
[ =)



Model Summary

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 .795% 632 .623

.61101

a. Predictors: (Constant), 3,/a)_34a =l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.700 1 25.700 68.839 .000°
Residual 14.933 40 .373
Total 40.633 41
a. Dependent Variable: 3 4udls
b. Predictors: (Constant), s_,la_48 el
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -2.347 .564 -4.161 .000
5)a) 48 el 1.693 .204 .795 8.297 .000
a. Dependent Variable: 3 s 4éls
[ o)
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Abstract

The aim of this study is to know the role of knowledge management in creating the
competitive advantage of the Algerian Telecom Corporation (MEC), the administrative
directorate of M'Sila, for the importance of the role of knowledge management for the institution
in ensuring survival and continuity, especially in light of the economic transformations witnessed
by the world today.

In order to achieve the objectives of this study, a questionnaire was distributed to the
study population, which is represented in the 45 staff (employees and administrators) of the
institution. Forty valid questionnaires were retrieved. The questionnaire was analyzed using the
statistical package of social sciences spss.v24 by relying on several tests Including multiple
regression analysis and natural distribution testing.

This study reached several results, including: The existence of a statistically significant
impact on the management of knowledge in its dimensions on the creation of competitive
advantage in the Algerian Telecom Corporation Directorate of Mésila. The coefficient of the
knowledge management variable takes the positive signal. This explains the relationship between
knowledge management and competitive advantage. Knowledge Management - 63.2% of the
total changes in the competitiveness of Algeria Telecom.

Keywords: Knowledge Management, Competitive Competitive Advantage, Algeria Telecom
Corporation, Masala Directorate.
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