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Abstract:

This study aimed to identify the mental image of public relations among
media and communication studies students, as well as to reveal the level of their
awareness regarding the importance of this specialization and its roles within
the organization. To achieve the objectives of the study, the descriptive-
analytical approach was adopted, and a questionnaire was administered to a
sample of (40) male and female students at Mohamed Boudiaf University of
M'sila. Following the statistical processing of the data, the results revealed the
following:

The existence of a moderate to high level of knowledge among students
regarding the concept of public relations and its functions.

A variance in students' perception of public relations roles, spanning
between the traditional view and the modern strategic view.

The mental image of public relations is influenced by the curriculum and
the students' academic experience.

An awareness of the importance of public relations in improving the
organization's image and enhancing communication between it and its
public.

Students evaluate public relations as an important and promising
specialization, while emphasizing the need for its academic and
professional development.

Keywords: Mental Image, Public Relations, Media and Communication
Students.
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