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Résumé de I’étude en francgais
Les sociétés modernes assurent a inculquer des valeurs précieuse de la fidélité, le travail, la
science, la maitrise et la discipline de leurs peuples depuis la petite enfance pour qu’ils étre dignes de
prendre la responsabilité. Elle est en permanence a développer leurs systémes éducatifs afin
d’atteindre les plus hauts degrés de qualité, d’excellence et de sophistication dans son produit
scientifique et améliorer sa sortie, a I’intérét de valeurs au sein des institutions de I’enseignement
supérieur, ¢’était le but de cette recherche a travers 1’études de la relation entre les valeurs
organisationnelles avec trois dimensions du professeur administrative et de la qualité de
I’enseignement supérieur, pour cela des hypotheses partielles sont attribuées comme suite :
v" 1l existe une relation entre la gestion de I’administration et la qualité de 1’enseignement
supérieur du professeur administrative.
v' 1l existe une relation entre la gestion des taches et la qualité de ’enseignement supérieur du
professeur administrative.
v' 1l existe une relation entre les relations des gestions et la qualité de I’enseignement supérieur
du professeur administrative.

Afin de tester ces hypothéses, ont été suivies par les actions méthodologiques suivantes :
v Nous nous sommes appuyés sur la méthode descriptive analytique, parce qu’il est le plus
approprié pour faire face a 1’objet de notre étude.
v L’étude a porté sur un échantillon de 63 professeurs universitaires administratifs

Fiés a deux questionnaires. Le premier consiste 24 items pour mesurer les opinions de
I’échantillon d’étude sur les valeurs organisationnelles avec ces trois dimensions et la seconde se
compose de 26 items mesure les points de vus des répondants sur la qualité de I’enseignement
supérieur, ainsi que le questionnaire des données personnelles.

Nous avons utilisé le programme des sciences sociales (SPSS), ou nous avons en affaires avec : les
fréquences, les pourcentages et les moyennes arithmétique.

Les résultats de I’étude indiquent qu’il y’a une forte corrélation positive statistiquement
significative des valeurs : gestion de I’administration, la gestion des taches, gestion des relations et
cela signifie la réalisation de toutes les hypothéses partielles ce qui prouve a partir de ces résultats
que les valeurs organisationnelles ont une relation pour atteindre la qualité de I’enseignement
supérieur.

Ce qui a été confirmé par I’hypothése générale qui a prouvées une relation de corrélation

positive statistiquement significatifs entre les valeurs organisationnelles et la qualité de
I’enseignement supérieur, cela veut dire que plus le score a la pratique des valeurs organisationnelles
augmente la qualité de 1I’enseignement supérieur augmente aussi, ce qui signifie la réalisation
d’hypothése générale.



Summary of the studyTHE ENGLISH

The modern societies try their best to raise the values of sincerity, work, science, work-ship and
discipline in its people from the very beginning to make them able to take the responsibility. For that
it keeps developing its educative systems to achieve the highest quality degrees and distinctiveness
and sophistication in its scientific product and improvement of its outputs.
This work’s aim is to shade the light upon the values that exist inside the institutions of high
education through the study of the relationship between the organizational values with its three
dimensions for the administrative teacher and the quality of high education. For that, it has been
allocated three partial hypotheses:
v’ There is relationship between managing the administration and the quality of higher education
for the administrative teacher.
v" There is relationship between managing the mession and the quality of higher education for
the administrative teacher.
v’ There is relationship between managing the relationships and the quality of higher education

for the administrative teacher.

To test these hypothesizes the following procedures were followed:
v We relied on the descriptive analytic methodology for it is the most suitable for the subject
study.
v The study included 63 university administrative teachers.
v’ The study relied on two questionnaires where the first contains 24 items which measure the
opinions of a sample study on the organizational values of the three dimensions. The second
contains 26 items that measure the opinions of a sample study on the quality of higher

education plus the special data of the questionnaires.

We used the statistic program of the social sciences( SPSS) wherewe dealt with its; frequencies,
percentages, averages.The results of the study indicated a strong positive correlations statistically
significant in the values; management, task management, and relationship management and this
means all hypothesizes were proved so the organizational values has a relationship with the quality of
higher education which was confirmed by the general hypothesis that demonstrate a positive
correlation between positive statistically significant organizational values and quality of higher
education that rises with the development of the practices of the organizational values which means

the realization of the general hypothesis.
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Descriptive Statistics
Mean Std. Deviation N
il | 26.6825 | 5.45014 63
GlElall | 18.9683 | 4.42489 63
535l | 72.9365 15.28110 63
5,291 ] 25.8254 | 5.32050 63
Correlations
Aagall ClESall 335all 5_)laY)
Pearson Correlation | 1 723" 551" 513"
Lagall Sig. (2-tailed) .000 .000 .000
N]63 63 63 63
Pearson Correlation | .723” 1 687" 548"
CiEMall Sig. (2-tailed) | .000 .000 .000
N]63 63 63 63
Pearson Correlation | .551" 687" 1 517"
Bagall Sig. (2-tailed) | .000 .000 .000
N]63 63 63 63
Pearson Correlation | .513" 548" 517" 1
3y Sig. (2-tailed) | .000 .000 .000
N |63 63 63 63
**_Correlation is significant at the 0.01 level (2-tailed).
Frequency Table
VAR00001
Frequency Percent Valid Percent Cumulative Percent
We | 5 7.9 7.9 7.9
Ll ) 14 22.2 22.2 30.2
Valid 1,137 58.7 58.7 88.9
Bl 7 11.1 11.1 100.0
Total | 63 100.0 100.0




VAR00002

Frequency Percent Valid Percent Cumulative Percent
Wil 119 30.2 30.2 30.2
Lle | 25 39.7 39.7 69.8
Llal 12 19.0 19.0 88.9
Valid
)5 7.9 7.9 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0
VAR00003
Frequency Percent Valid Percent Cumulative Percent
il 8 12.7 12.7 12.7
Le |9 14.3 14.3 27.0
Lt ) 23 36.5 36.5 63.5
Valid
) 22 34.9 34.9 98.4
B ] 1 1.6 1.6 100.0
Total | 63 100.0 100.0
VAR00004
Frequency Percent Valid Percent Cumulative Percent
il 3 48 438 4.8
Lle |12 19.0 19.0 23.8
Llal | 23 36.5 36.5 60.3
Valid
1) 22 34.9 34.9 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VARO00005
Frequency Percent Valid Percent Cumulative Percent
Wil | 6 9.5 9.5 9.5
We | 5 7.9 7.9 17.5
Ll | 23 36.5 36.5 54.0
Valid
1) 21 33.3 33.3 87.3
Bl ] 8 12.7 12.7 100.0
Total | 63 100.0 100.0




VAR00006

Frequency Percent Valid Percent Cumulative Percent
Lala ) 12 19.0 19.0 19.0
L 118 28.6 28.6 47.6
Lkt 1 20 31.7 31.7 79.4
Valid
1112 19.0 19.0 98.4
B ] 1 1.6 1.6 100.0
Total | 63 100.0 100.0
VAR00007
Frequency Percent Valid Percent Cumulative Percent
Laila b 11 17.5 17.5 17.5
Lle | 21 33.3 33.3 50.8
Llal | 21 33.3 33.3 84.1
Valid
18 12.7 12.7 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0
VAR00008
Frequency Percent Valid Percent Cumulative Percent
il 9 14.3 14.3 14.3
Llle | 21 33.3 33.3 47.6
Lkl ) 27 42.9 42.9 90.5
Valid
15 7.9 7.9 98.4
B ] 1 1.6 1.6 100.0
Total | 63 100.0 100.0




VAR00009

Frequency Percent Valid Percent Cumulative Percent
il 8 12.7 12.7 12.7
ue 114 22.2 22.2 349
Ll 1 18 28.6 28.6 63.5
Valid
1,120 31.7 31.7 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VAR00010
Frequency Percent Valid Percent Cumulative Percent
Lila | 2 3.2 3.2 3.2
Le | 8 12.7 12.7 15.9
Ll ) 27 42.9 42.9 58.7
Valid
13119 30.2 30.2 88.9
Bl | 7 11.1 1.1 100.0
Total | 63 100.0 100.0
VAR00011
Frequency Percent Valid Percent Cumulative Percent
W] 2 3.2 3.2 3.2
We |8 12.7 12.7 15.9
Ll | 26 413 41.3 57.1
Valid
1) 24 38.1 38.1 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VAR00012
Frequency Percent Valid Percent Cumulative Percent
Wi | 4 6.3 6.3 6.3
We | 5 7.9 7.9 14.3
Ll 17 27.0 27.0 41.3
Valid
) 27 42.9 42.9 84.1
B3I 10 15.9 15.9 100.0
Total | 63 100.0 100.0




VAR00013

Frequency Percent Valid Percent Cumulative Percent
Lila ) 18 28.6 28.6 28.6
Ll | 26 41.3 41.3 69.8
Ll ) 14 22.2 22.2 92.1
Valid
13 4.8 4.8 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0
VAR00014
Frequency Percent Valid Percent Cumulative Percent
Wila | 6 9.5 9.5 9.5
We 115 23.8 23.8 33.3
Llal | 23 36.5 36.5 69.8
Valid
13115 23.8 23.8 93.7
Bl 4 6.3 6.3 100.0
Total | 63 100.0 100.0
VARO00015
Frequency Percent Valid Percent Cumulative Percent
Lala 11 17.5 17.5 17.5
We | 7 11.1 11.1 28.6
Ll 18 28.6 28.6 57.1
Valid
1,116 254 254 82.5
B3l ) 11 17.5 17.5 100.0
Total | 63 100.0 100.0




VAR00016

Frequency Percent Valid Percent Cumulative Percent
Wil 113 20.6 20.6 20.6
Lle | 26 413 41.3 61.9
Ul ] 14 22.2 22.2 84.1
Valid
17 11.1 11.1 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VAR00017
Frequency Percent Valid Percent Cumulative Percent
Wil 7 11.1 1.1 11.1
Lle 113 20.6 20.6 317
Lt ) 33 52.4 52.4 84.1
Valid
1,16 9.5 9.5 93.7
Bl | 4 6.3 6.3 100.0
Total | 63 100.0 100.0
VAR00018
Frequency Percent Valid Percent Cumulative Percent
Lala ] 1 1.6 1.6 1.6
We 19 14.3 14.3 15.9
Ll | 34 54.0 54.0 69.8
Valid
135118 28.6 28.6 98.4
Bl | 1 1.6 1.6 100.0
Total | 63 100.0 100.0
VAR00019
Frequency Percent Valid Percent Cumulative Percent
Wi | 4 6.3 6.3 6.3
We 19 14.3 14.3 20.6
Llal | 21 33.3 33.3 54.0
Valid
1,328 44 .4 44 .4 98.4
Bl | 1 1.6 1.6 100.0
Total | 63 100.0 100.0




VAR00020

Frequency Percent Valid Percent Cumulative Percent
Wil 5 7.9 7.9 7.9
L 116 254 254 333
Ll 119 30.2 30.2 63.5
Valid
1,3 ) 20 31.7 31.7 95.2
Bl | 3 4.8 4.8 100.0
Total | 63 100.0 100.0
VAR00021
Frequency Percent Valid Percent Cumulative Percent
W] 2 3.2 3.2 3.2
We |17 27.0 27.0 30.2
Ll 1 16 254 254 55.6
Valid
1) 24 38.1 38.1 93.7
Bl 4 6.3 6.3 100.0
Total | 63 100.0 100.0
VAR00022
Frequency Percent Valid Percent Cumulative Percent
Wil | 6 9.5 9.5 9.5
Ue | 4 6.3 6.3 15.9
sl | 19 30.2 30.2 46.0
Valid
1) 21 33.3 33.3 79.4
Bl 13 20.6 20.6 100.0
Total | 63 100.0 100.0




VAR00023

Frequency Percent Valid Percent Cumulative Percent
Wil 4 6.3 6.3 6.3
Lle | 11 17.5 17.5 23.8
Ll ] 28 44.4 44 .4 68.3
Valid
13115 23.8 23.8 92.1
Bl 5 7.9 7.9 100.0
Total | 63 100.0 100.0
VAR00024
Frequency Percent Valid Percent Cumulative Percent
Wil 5 7.9 7.9 7.9
Lle 113 20.6 20.6 28.6
Lkl ) 25 39.7 39.7 68.3
Valid
17 27.0 27.0 95.2
Bl | 3 4.8 4.8 100.0
Total | 63 100.0 100.0
VAR00025
Frequency Percent Valid Percent Cumulative Percent
Laila b 11 17.5 17.5 17.5
We 115 23.8 23.8 41.3
Ll 113 20.6 20.6 61.9
Valid
317 27.0 27.0 88.9
Bl 7 11.1 11.1 100.0
Total | 63 100.0 100.0
VAR00026
Frequency Percent Valid Percent Cumulative Percent
Wil 9 14.3 14.3 14.3
ue 16 254 254 39.7
Ll | 26 41.3 41.3 81.0
Valid
17 11.1 11.1 92.1
Bl 5 7.9 7.9 100.0
Total | 63 100.0 100.0




VAR00027

Frequency Percent Valid Percent Cumulative Percent
Wil 12 19.0 19.0 19.0
Ll |20 31.7 31.7 50.8
Llal | 22 34.9 34.9 85.7
Valid
BN 1.6 1.6 87.3
@i | 8 12.7 12.7 100.0
Total | 63 100.0 100.0
VAR00028
Frequency Percent Valid Percent Cumulative Percent
Ll | 29 46.0 46.0 46.0
Lle | 22 34.9 34.9 81.0
Valid Llal 1 6 9.5 9.5 90.5
1316 9.5 9.5 100.0
Total | 63 100.0 100.0
VAR00029
Frequency Percent Valid Percent Cumulative Percent
Wi 6 9.5 9.5 9.5
ue 12 19.0 19.0 28.6
Llal ] 29 46.0 46.0 74.6
Valid
)14 22.2 22.2 96.8
Bl ) 2 3.2 3.2 100.0
Total ] 63 100.0 100.0
VARO00030
Frequency Percent Valid Percent Cumulative Percent
Wi 6 9.5 9.5 9.5
Lle 118 28.6 28.6 38.1
) Ll | 23 36.5 36.5 74.6
Valid |12 19.0 19.0 93.7
Wik | 4 6.3 6.3 100.0
Total | 63 100.0 100.0




VAR00031

Frequency Percent Valid Percent Cumulative Percent
Wil | 6 9.5 9.5 9.5
Ule | 25 39.7 39.7 49.2
Ll | 21 33.3 33.3 82.5
Valid
1,16 9.5 9.5 92.1
Bl 5 7.9 7.9 100.0
Total | 63 100.0 100.0
VAR00032
Frequency Percent Valid Percent Cumulative Percent
Wil 4 6.3 6.3 6.3
We | 6 9.5 9.5 15.9
Ll 110 15.9 15.9 317
Valid
1,3 ) 20 31.7 31.7 63.5
Bl | 23 36.5 36.5 100.0
Total | 63 100.0 100.0
VAR00033
Frequency Percent Valid Percent Cumulative Percent
Lila | 29 46.0 46.0 46.0
L 119 30.2 30.2 76.2
Ul 19 14.3 14.3 90.5
Valid
1,15 7.9 7.9 98.4
Bl | 1 1.6 1.6 100.0
Total | 63 100.0 100.0
VAR00034
Frequency Percent Valid Percent Cumulative Percent
Lala 11 17.5 17.5 17.5
ue 110 15.9 15.9 333
Valid Lkl ) 27 42.9 42.9 76.2
115 23.8 23.8 100.0
Total | 63 100.0 100.0




VAR00035

Frequency Percent Valid Percent Cumulative Percent
Lilaf 3 4.8 4.8 4.8
L 115 23.8 23.8 28.6
Ll ) 25 39.7 39.7 68.3
Valid
1,116 254 254 93.7
Bl | 4 6.3 6.3 100.0
Total | 63 100.0 100.0
VARO00036
Frequency Percent Valid Percent Cumulative Percent
il 3 48 438 4.8
We 19 14.3 14.3 19.0
Ll ) 21 33.3 33.3 52.4
Valid
135119 30.2 30.2 82.5
Bl ) 11 17.5 17.5 100.0
Total | 63 100.0 100.0
VAR00037
Frequency Percent Valid Percent Cumulative Percent
Wil 3 48 438 4.8
We 119 30.2 30.2 34.9
Lbal | 25 39.7 39.7 74.6
Valid
)14 22.2 22.2 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0




VAR00038

Frequency Percent Valid Percent Cumulative Percent
Laila | 37 58.7 58.7 58.7
We 110 15.9 15.9 74.6
Valid Llal | 11 17.5 17.5 92.1
15 7.9 7.9 100.0
Total | 63 100.0 100.0
VAR00039
Frequency Percent Valid Percent Cumulative Percent
Wil 7 11.1 1.1 11.1
Le | 7 11.1 11.1 22.2
Ll ) 28 44.4 44.4 66.7
Valid
13119 30.2 30.2 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0
VAR00040
Frequency Percent Valid Percent Cumulative Percent
Wil 5 7.9 7.9 7.9
We | 16 254 254 33.3
Ll | 20 31.7 31.7 65.1
Valid
135119 30.2 30.2 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VAR00041
Frequency Percent Valid Percent Cumulative Percent
il 9 14.3 14.3 14.3
Ll | 16 254 254 39.7
Ll 113 20.6 20.6 60.3
Valid
1)) 22 34.9 34.9 95.2
Bl | 3 4.8 4.8 100.0
Total | 63 100.0 100.0




VAR00042

Frequency Percent Valid Percent Cumulative Percent
Wil | 6 9.5 9.5 9.5
Le 118 28.6 28.6 38.1
Valid Lbal | 20 31.7 31.7 69.8
135119 30.2 30.2 100.0
Total | 63 100.0 100.0
VAR00043
Frequency Percent Valid Percent Cumulative Percent
Lala 11 17.5 17.5 17.5
Lle | 21 33.3 33.3 50.8
Ll 119 30.2 30.2 81.0
Valid
3619 14.3 14.3 95.2
B3 48 438 100.0
Total | 63 100.0 100.0
VAR00044
Frequency Percent Valid Percent Cumulative Percent
Ll 21 333 33.3 333
Ll 118 28.6 28.6 61.9
Ll ) 14 22.2 22.2 84.1
Valid
1,619 14.3 14.3 98.4
Bl | 1 1.6 1.6 100.0
Total | 63 100.0 100.0




VAR00045

Frequency Percent Valid Percent Cumulative Percent
Wila | 8 12.7 12.7 12.7
We 115 23.8 23.8 36.5
Ll | 23 36.5 36.5 73.0
Valid
6113 20.6 20.6 93.7
Bl 4 6.3 6.3 100.0
Total ] 63 100.0 100.0
VARO00046
Frequency Percent Valid Percent Cumulative Percent
Wia | 4 6.3 6.3 6.3
ue 112 19.0 19.0 254
Ll 17 27.0 27.0 52.4
Valid
1) 25 39.7 39.7 92.1
Bl 5 7.9 7.9 100.0
Total | 63 100.0 100.0
VAR00047
Frequency Percent Valid Percent Cumulative Percent
Wila 1 9 14.3 14.3 14.3
Lle | 25 39.7 39.7 54.0
Lkl 1 20 31.7 31.7 85.7
Valid
)6 9.5 9.5 95.2
Bl | 3 4.8 4.8 100.0
Total | 63 100.0 100.0
VAR00048
Frequency Percent Valid Percent Cumulative Percent
Wila | 3 4.8 4.8 4.8
L |11 17.5 17.5 22.2
. Ll ) 23 36.5 36.5 58.7
Valid s 19 30.2 30.2 88.9
Bl | 7 11.1 11.1 100.0
Total | 63 100.0 100.0




VAR00049

Frequency Percent Valid Percent Cumulative Percent
Lala | 1 1.6 1.6 1.6
Le |9 14.3 14.3 15.9
Ll 119 30.2 30.2 46.0
Valid
) 27 42.9 42.9 88.9
Bl | 7 11.1 1.1 100.0
Total | 63 100.0 100.0
VAR00050
Frequency Percent Valid Percent Cumulative Percent
W] 2 3.2 3.2 3.2
Le 113 20.6 20.6 23.8
Ll ) 26 41.3 41.3 65.1
Valid
1,120 31.7 31.7 96.8
Bl | 2 3.2 3.2 100.0
Total | 63 100.0 100.0






