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Summary:

The study aims to know the reality of external contact in the civil protection
directorate in Al Msila by conducting a field study on a sample of civil protection
personnel.

In order to achieve the objectives of the study, we deigned a questionnaire
from to collect the necessary information the number of distributed questionnaire
reached 37 questionnaires we also adopted in our study a case study approach.

The most important results of our study are summarized as follows: external
communication in the civil protection institution is the delivery of a positive image
of the institution to the fact that external communication occupies an important,
and the method that the institution relies on most in its external communication

affects the achievement of the organization’s goals.




