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Abstract:
This study came as an attempt to identify the most important reasons for not using

mass urban transportation and ease of access in the city of M'sila, in order to
search for solutions to the problems of heavy traffic and traffic congestion that the
various axes of the city suffer from, and the contribution of mass urban
transportation to solving some of these problems. The reliance in this study on a
group of modern technologies such as GIS programs, as well as the analysis of
the questionnaire directed to users of mass urban transport.

The study reached a set of results that were relied upon in order to develop a set
of recommendations and suggestions, the most important of which was improving
the mass urban transport service on the one hand, and facilitating and ensuring the
permanent fluidity of movement and mobility, by interfering with the infrastructure
of the road network.

Keywords: mass urban transport, ease of access, road network; Geographical

information systems, transportation and mobility.
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