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Abstract:

Electronic payment methods are considered one of the most important technological
innovations in the field of banking. financial and commercial services. which indicates a
technological breakthrough that enables us to carry out financial transactions electronically

and thus avoid long queues and various other hassles.

Through this study. we seek to determine the role of electronic payment methods in improving
the quality of financial services in the Algeria Postal Corporation. and to determine the
relationship between the first variable (electronic payment methods) and the second variable
(postal financial services).

The study was conducted on the Algeria Post Corporation by comparing the volume of use of
electronic payment methods over the last three years (2020-2021-2022-2023). where the
results of the study showed that the increase in the use of electronic payment methods
(volume of transactions) by customers is evidence of the latter’s desirability of using it.
Electronic payment methods. which indicates that there is a role for electronic payment

methods in improving the quality of financial services provided by the institution.
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