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Abstract:
After dealing with this research work under the title "Administrative development in

the Algerian experience towards achieving the quality of public service”, we found that it is a
very important topic in its scientific and practical aspects, and it has very important goals to
which they aspire, in continuation of academic studies in this field, especially with these
developments. On the one hand, this is what is being pursued on the Algerian reality in
enhancing administrative development in the Algerian public administration and improving
the public service, and the problematic issue on this subject that needs an answer is "to what
extent administrative development contributed to improving the performance of Algerian
public administration with the goal of achieving quality public service ?”.

Within the framework of answering this problem, we decided to divide this study into
four chapters, and this is what was dictated to us by the proper research work logic for it. In
this, on the theoretical relationship between them and the various obstacles they face
(political, legal, administrative, social financial), and then they move to describe the reality of
public service in Algeria through some effective variables affecting the course and nature of
this service towards intonation, through administrative reform projects Successive
management of the Algerian public administration, which continues until today, then we
turned to the electronic management project in Algeria with the aim of promoting
administrative development and modernizing public service, as it is among the most
important current mechanisms approved by governments in the development of their
administrative apparatus, and in the latter based on the foregoing in these The study tried to
look into the prospects for administrative development in the framework of administrative
governance in Algeria and from the perspective of the itch approach Al-Rashed, through the
stakes that the standards and requirements of administrative governance can achieve,
especially in light of the Algerian efforts considered in this context.

The most important conclusion that can be concluded in this study is that despite
Algeria’'s efforts and financial, material and moral possibilities it possesses with the
continuation of administrative reforms and attempts to implement the electronic
administrative project towards promoting administrative development and improving the
public service, it has not succeeded in achieving its desired goals in the required manner, but
it In general, it remains an acceptable step for the better, except that adopting the approach
of administrative governance in a proper and effective way can contribute to achieving these

goals, but after overcoming the obstacles that hinder it and shift between it and its goals.



