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Abstract:

This study aimed to highlight the role of motivation in improving the performance of
employees in the public institution by applying it to the public hospital institution in Maqgra - M'sila, by
conducting an interview with a sample of employees in the institution under study.

This study reached a number of results, the most important of which is that there is a lack of
balance between the incentives provided in the institution under study, so that there is a moral
incentive and there is no material incentive as it is a public institution and is subject to the laws
stipulated by the Ministry.

Key words: Material motivation, moral motivation, employee performance.




