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Summary

This study aimed to identify the administrative development and its impact in improving the
creativity service in the public administration sector, and in order to achieve the goal of the
study was formulated some hypotheses about the relationship between the administrative
development and innovation service has been relying on the descriptive method to describe the
variables of the study, also used the questionnaire tool answer the study questions and test
hypotheses were distributed (55) questionnaire on four belonging to the sector of government
administration institutions, after the process of collecting questionnaires were used statistical
analysis program (spss) to analyze data out of the results of the study it showed that there are
statistically significant differences between the methods and elements of development
relationship administrative service and creativity, where the results of the study showed that the
simplification of work procedures, manpower development, training and employment, work
teams skills, information management contribute to achieving the highest levels of creativity
service. Key words: management development, creative service, public administration sector

organization
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