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summary:

The study examined the role of digitization in improving the functioning of the
University in the Faculty of Social Humanities. Through the study, we tried to
highlight the positive role that digitization gained in the management of the
University. The study was divided into two aspects: theoretical and field, where it

included 5 classes.

Finally, the study found positive results that digitization facilitated
administrative transactions and provided faster and better services within the
university institution, but faced some challenges of Internet shortages and
difficulty in dealing with modern programmes due to fear of penetration, although

the university institution sought to keep pace with modern technologies.



