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Abstract: The present study aimed to identify the level of emotional labor (emotional
stress) among nursery teachers in the city of M'Sila and to determine the dominant
dimensions of this stress. The study employed a descriptive—analytical approach,
involving a sample of (31) nursery teachers selected through cluster sampling from
six different nurseries. To achieve the study’s objectives, an Emotional Labor Scale
was administered after verifying its psychometric properties (validity and reliability).
The results of the study revealed the following:

Nursery teachers in M'Sila generally experience a high level of emotional labor.

All dimensions of emotional labor recorded high levels, ranked by intensity as follows:

Emotional Courteousness: Ranked first with a very high level.



Frequency of Emotional Display: Ranked second with a very high level.

Emotional Expressions: Ranked third with a high level.

Emotional Dissonance: Ranked last, yet still at a high level.

The study concluded that the nature of working with early childhood requires
significant emotional effort that sometimes exceeds the psychological capacities of
the teachers, leading to the depletion of their emotional energy.

Keywords: Emotional Labor (Emotional Stress), Nursery Teacher, Nurseries.
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Pourcentag Pourcentage Pourcentage

Fréquence e valide cumulé
Valide 1 11 35.5 35.5 35.5
2 20 64.5 64.5 100.0

Total 31 100.0 100.0
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(o A ol 4y ) Llial) A gl) i (5 Jal AiLaal

Statistiques de groupe

Lelaiay) Al NMoyenneEcart type Moyenne erreur standard

A8 & ganall wcwll  62.36 4.717 1.422
G Gy CGwwd?0 59.45 5.817 1.301

Test des échantillons indépendants

Test de
Levene
sur
I'égalité
des
variance

s Test t pour égalité des moyennes

Intervalle de

confiance de la

L L différence a 95

Difféeren Différen

Sig. ce ce %

(bilatér moyenn erreur Inférie Supérie

F Sig. t ddl al) estandard ur ur
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a2l Hypotheé 2.05 .16 1.42 29 0.166
€ sede 4 2 1
ngJ\ variance

s égales

Hypothe 1.51 24.64
se de 2 7
variance

.143

s
inégales

2.914

2.914

2.051 -1.281- 7.108

1.927 -1.059- 6.886

addiae Alaal) jgd cily jall sl Ablal) Sgay) (s siua,2

Statistiques sur échantillon uniques

Test sur échantillon unique
Valeur de test = 45

Intervalle de confiance
de la différence a 95 %

Moyenne
Moyenn Ecart erreur
N e type standard
g saxall 31 6048 5.555 .998
S
Sig. Différence
t ddl (bilatéral) moyenne
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gsaxal 15,519

S

30

0.000

15.484

17.52

b gila Adlanl) gy clalall by jall gl dsdlalal) Alalaall (5 glawa®
b gia (Cgal) iy ) Alaad) ) gay cblalad) iy pall g8l dlalad) B (5 ghowe®

Statistiques sur échantillon uniques
Moyenne
Moyenn Ecart erreur
N e type| standard
Alalaall 31 18.81 1.642 .295
- Al 31 16.68 2.072 .372
)
Test sur échantillon unique
Valeur de test = 12.5
o Intervalle de confiance de la différence
Différencg 395 %
Sig. e
t ddl (bilatéral) moyenne Inférieur Supérieur
dlalaall 21.390 30 .000 6.306 5.70 6.91
- Al 11,226 30 000 4.177 3.42 4.94
gésud!
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Statistiques sur échantillon uniques

Moyenne

erreur|

N/MoyennelEcart type standard

-l ) S 31 12.77] 1.668 .299

d

€ =il il 31 12.74 1.527 274
Test sur échantillon unique
Valeur de test = 10
Intervalle de confiance
. L de la différence a 95 %

Sig. Différence

t ddl (bilatéral) moyenne Inférieur Supérieur

)8 9,263
g-oad

g-<luadll 9,999

30 .000 2.774 2.16 3.39

30 .000 2.742 2.18 3.30

Lagall Jugess gl :04 o3, alal

63



Gadkal) daild

o t— .
04 1 vila A4
Qaclar allilg dlait

FACULTY OF MUMANITIES
AND SOCIAL SCIENCES

P

%o

B
v

At Adalyianl] L8l Appggazel
ol Sl g JLadl el 35130

2026/02/16: § Alisea

LT Fula i (5) ol )

BT e ——
dluuall - BlBg) 3030 daols
Université Mehamed Boudiaf - Msita

Lelaza¥l 9 AuludYl polall a8

osddl ple wud

Alase Al 3 ) Y dagas i ; g g gall

2y gdphadas

ke Al R ; T A lage 3 Jlad ]

g.)‘._uﬂ :ua‘agl.“

il ole e )

ol Al 3 (gl ) Blcmall gy Cidlalall iyl (0l kel slga ¥l s )l ) sic

Alzaall ) @il je e die

ALl e aiSa 3 184

ual gl 3535 (A LUy LSaall Bao il puals g oliaf (9S00 Adhall Aagn Sy Aa sinall oSiobis (30 g8
el 0558 () liadl g ghas e 138 5 ¢ A 45 pray La g ¢ alall il

212135078962 :asill 43
212135090770 : Jsadll 3,

-------------------

Pl 5 il e e i | gl a1 3

Clea N4 (355 50 1 (3)dlall il y andd ]
50 Alipa Je (B)alllall cily ol 2
..........:(3)‘:-“LH‘ ‘.—‘n,)‘au‘ 3



dadlall 4aild

%o (WL AR WU RN F R
o= ey o

sl TP .-
Lelazal! g Aglad) pylall 45
2026/02/16 : § Uyuesn okl s st

Ul GLy ol Bl 3ppae (3 )t
Alase L o ol oY Aage g 1 Eyasal

sy Al dad
e A5 A Al Alage Al 0 ol el A
gl i panasdll il ple Al

uki..d))(axﬂd.u) Llasll Jﬁé}au\ég)dldﬂvlhu‘ PPN L‘)mul,;
Adlaall g Sy pe e die
S 2 geia 3 ;«_i).'.d‘

U‘Aj:h‘,hvii‘)')ll,i.u\ixu‘.,di,au‘ 0 pSaa Allal) A Jsgesd A siaall pS3is 30 g2 0
Nedle 05 1 a5 ghana o 138 500 pR 4 ey L o galall S

212135078962 :Jinadl 43 an 1A 5 e o)l iy ]
212135090770 : Sl 45 g0 iy Jo :(F)idll iy gt 2
..................... R ) reevesren el iy pd 3

‘.l)’a\Jl,)pi’md).;u..Jud,lﬁxs\llvi

ZE 20 e o)



adkall daild

Lol 2ol G &
People's Democratic Republic of Algeria

A oy S bl

Ministry of Higher Education and Scientific Research

Unlversity of Mohammed Boudiaf - M'sila Ldh Oy a2 Labr
Faculty of Humanities and Social Sciences ) Lol Yy LY . ghall i
Department of Psychology SmLmm i) Aﬁ s

ey jlandy Aclall Aali] welsds alAYL ol
alil gl i
R o e SO P LW B (RS YOO |2 V2 = WO SRS ) QIO
ol o) 30y 3ystalty TedABEIR 07, it Bk huyal 2iln) () ol

it gel a6, Sl

(0455353 3> g)lol + pTaerls 3,500« fueke 5,800 o z,05 5,50 ) tamy Jlac il ()il

PN _))Dum:aa&w\aaﬁz.@_’{\u.dc’,ﬁw\a.LaJULl,\,u.
al,‘:k“él«—.m{é; P SR \ JJ“'&‘("‘—:‘*‘_}&'W"%U‘("T&’”‘NJ_)’

Lugllal) Loy S8 Zalilly 2l SLENSH pbans duzially Rualadl plalld Slelpey oAl i1 4,2 £pnl

PO PUISTUST TN [ I PN d

(5) ol paiss

2020 4> 27 g 2t 1082 0 syl



dadlall 4aild

VIR ERSTER

People's Democratic Republic of Algeria

gl Lty U ol 5055

Ministry of Higher Education and Scientific Research

University of Mohammed Boudiaf - M'sila j Al Oy 2 F e
Faculty of Humanities and Soclal Sclences . LYy GLYl bl ¥
Department of Psychology s ! tk r...'s

Gt e
oy sy golall ZalR telydy AL ol

il gaall Ui
........ D2l Sy 3l (il Mlggfm P e (5) ]

Vot 0620 .5\ ;ﬁwu,ig.s_s:(.?{&é.u...;,s, Qb upazll Ballay (5) Jala)

Copsiad) ‘-/{S- @L&Za’.lygflnag)‘vg/m 3 K Jxaells
(s135353 T gylal o ptaarle 3,Siha o ke 5,800 gy 3,50 ) iy Jleel s (3) 2805
P U SRRV N PY TIPS Y S PN BRIV S VYL NS SN FLI

aptlal) 2iey 383 Raljilly 20l LMY jutany aumally Laladl lall Slelyay pal sl 452 £yl

el 23S Al Zia J1 5ol J

28006 Lo b

() gall g5

2020 puyr 27 4 e 1082 JAN :cg)..ll



