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Definition of Human Competencies:

Human competencies refer to the combination of knowledge, skills,
behaviors, and attitudes that individuals possess and apply to perform tasks
effectively within an organization. These competencies are essential for
employees to meet job requirements and organizational goals. They
encompass both technical abilities (such as job-specific skillsy and soft skills
¢such as communication, problem-solving, and leadershipy. Human

competencies also include the capacity for continuous learning, adaptability,
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and emotional intelligence, which are crucial for employees’ success in

: : 1
dynamic work environments.
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RERRINT

' The definition was derived and adapted from general Human Resource Management concepts and practices, such as those found in
books like "Hurnan Resource Management'by Gary Dessler (14th Edition, 2015).
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Health care ;or healthcare :is the improvement or maintenance of health via the prevention
diagnosis treatment :amelioration or cure of disease ;illness ;injury ;and other physical and mental
impairments in people ,healthcare is delivered by health professionals and allied health fields
medicine ;detistry ;pharmacy ;midwifery,nursing ;optometry ;audiology ;psychology,occupational
therapy,physical therapy,athletic training ,and other health professions all constitute health care,the

term includes work done in providing primary care, secondary care,tertiary care,and public health.®
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3 Christensen L, Gronvall E (2011). "ECSCW 2011: Proceedings of the 12th European Conference on Computer Supported Cooperative Work, 24—-28
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Résumeé :

Cette étude porte sur le role des compétences humaines dans I'amélioration des services de santé, a
travers une enquéte de terrain menée a I'Institut National de Formation Supérieure Paramedicale de
Msila. Elle vise a analyser 'impact de la formation paramédicale sur le développement des compétences
professionnelles des étudiants et leur aptitude a exercer efficacement leur métier. En s’appuyant sur une
méthodologie descriptive et analytique et un questionnaire, les résultats révelent une corrélation
positive entre la qualité de la formation, la satisfaction des patients et la qualité des soins. L’étude se
conclut par des recommandations en faveur du renforcement de la formation pratique, de

JLencadrement pédagogique et de la dotation en ressources formatives

Mots—cleés : Compétences humaines, formation paramédicale, services de santé, satisfaction des

patients
Abstract

This study explores the role of human competencies in improving health services through a field
investigation conducted at the National Institute of Higher Paramedical Training in M’sila. It aims to
assess how paramedical training contributes to developing students' professional skills and their
readiness to practice efficiently. Using a descriptive-analytical method and a questionnaire, the findings
reveal a positive correlation between training quality, patient satisfaction, and the improvement of
healthcare service quality. The study concludes with recommendations to strengthen practical training,
enhance pedagogical supervision, and ensure the availability of necessary training resources

Keywords: Human Competencies, Paramedical Training, Health Services, Patient Satisfaction



