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Study Summary
The objective of this study was to understand the influence of the extended
marketing mix elements on the purchasing decision of healthcare service
beneficiaries. Conducted at Al-Qala Clinic in M'sila, the study's sample
consisted of 62 participants. To fulfill the study's goals, address its inquiries, and
examine its hypotheses, a descriptive research approach was employed. The
questionnaire was the primary data collection tool.
Key outcomes of the research include:

«~ The primary hypothesis testing (multiple linear regression analysis)
demonstrated a significant and statistically notable relationship between
the independent variable (extended service marketing mix) and the
dependent variable (purchasing decision of healthcare services at the
clinic under examination).

» Sub-hypotheses testing (simple linear regression analysis) indicated
significant and statistically relevant impacts of various dimensions of the
extended service marketing mix (people, physical evidence, and
processes) on the purchasing decision of healthcare services at the studied
clinic.

Keywords: Extended Marketing Mix, Healthcare Service Purchase Decision,
Al-Qala Clinic in M'sila.
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g yana Aoy s Led | (Ssie
z3sail Glaydl | dall | il F ANl
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F Sig. Df
.. T . (2-tailed) | Difference | Difference
A | (Gl | 4l .
. R dad ) VAl (gsiua Jau gia caladIay)
S | g dgal . . ) ;
g g Ol (ha KAENLEC Lt gl =) Sslal)
z = owladl) g8ad 0.023 | 0.880 | 0.725 60 0.471 0.08845 0.12204 | 0.15567- | 0.33257
3.3 Galad) @ixiae | ) /[ ]0.716 | 47.034 | 0.478 0.08845 | 0.12359 | 0.16017- |0.33707
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(0= 0.05) Ligine (Gsiua Yo Gl GRupaill JHall paiiall (g Adpsa dalal) sabiay
. One-Way Anova jLid) aladiu) & 4zl oda daa Loy
Omd) il Galil) Jalail ANOVA jLis) geiliiz(31) oy Jgas
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ol | Apall [clapdl | b A | AV (g
Gile ganal) G 1.813 2 0.907 4.673 0.013
e ganall Jala 11.447 59 0.194 /| /|
ggaxal) 13.260 61 // /] /]
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oa al 0.013 AN sgica F= 673.4 Gl jlod) e il odlel Joaall DA o0
Al o lla) clalal 8 ol dsag Nl g <0.05 duhl) 8 adiaal) AV (g5inne
Pl il (a5
P Auhall g shaall daad) ()l didig (greall Gasdll (b B o e el
daaial) daddl) eyl B Go bl die clily) (Gsiua B dailas) AN @) Ggb 1540
(0= 0.05) Ligina Ggina dio ) i) JEiual) psliall (g
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dosal) daddl) ol ), il juadial)

LSD ((cgsina 38 il Ll

Sig. 95% A& (ggiua
Al Jawgia| Std. Error | (ggiwa

omadi(l) (J) O (1-J) | @haal) Wil | Dy Y (Sslad
L 20 Gl 440 ) 20 e | 09778 | 14386 | 499 | -.3856 1901
L 40 ol 28737 14749 | ,056 | -,0078 5825

4u 40 A 20 oe L 20 09778 ;14386 | ,499 -,1901 ,3856
4 40 gapsl | 385157 | ,12876 | ,004 1275 6428

L 40 s 420 a8l | -28737 | ,14749 | 056 | -.5825 0078
440 ) 20 e | —385157 | ,12876 | 004 | -,6428 -,1275

*_ The mean difference is significant at the (.05 level.

Golls bl Jrae xay ol @l Ll 3 Alkey Slel Joaall P
Glla) claladl e abe ib ey e 40 ) 20 o dopeadl 2l IY1 daall dlalal)

Ayl e

Galil) Jalad ciluzap (e AN duzajdl) LIS &
tle nlall dulas Gl jd (e BB Lo jill s
davall dadid) syl )R o duhall Aie clila) (S5l b duilan) AN @) 398 g
(0= ) dusine (S5t Lo ¢ oarlail] (Goinal) il Jiiunal) juiiall (g5 Aoua daldl) Balay
.0.05

. One-Way Anova jlad aladiu) & 4 jdll o3a daa LY
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Laal) Lasdl) gl )8
E9ana iay  |lwgia F Sig.
Cilas pall Lndl |l il daad | AV A (sgine
Gle gaaal) 3.655 2 1.828 11.227 0.000
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gyaxal) 13.260 61 // // //

SPSS zaliy cila e 1 juaal)
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t ) Jsaall B mdase & LS il culSy o(Ssina @ JB) LSD laal aladsuls (Hoc)
Gl kil siae aag ¢ oadedll (gl Clidl TalugY) B A3lhay Joanll DA 1
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Al dne @bls)
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Multiple Comparisons
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Ssiual) Gsial) Std. Error Sig. 95% A& (g5iwa
(bl raulatl G Jagia sy Sgia
(0 ) (1-J) Sbaal) Oy N =Y
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s | — *
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Jlgagils ,48750° 17664 ,008 ,1340 ,8410
Lbatilodpa = -
> ,87500 19315 ,000 4885 1,2615
*_ The mean difference is significant at the (.05 level.
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Sualpl i agal) 35430 1(11) o8 S
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‘\:\MJ‘M
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Gadlal)

Obsiad aaSaal) 3XLLY) dadld :(03) ad) galall

daalal) AEad)
el il gy desa daala Gdzmluzﬁé.q.i 01
el Gllia gy dene dads sl Byl L2 03

Ao laial) aglall dlany) dajall maliy clajia (el (04) a8 Galall
(SPSS.V27) Statistical Package for the Social Sciences
Lahal) Blaf el il .1

RELIABILITY

[VARIABLES=q1 92 93 949596 97 a8 99 q10 q11 q12 q13 q14 q15 ql16
ql7 ql8 q19 920 921 922 923 q24
925

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created 19-JUN-2024
19:31:18
Comments
Input Data C:\Users\HP\Deskto
p\Lialic\daialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
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N of Rows in

Working Data File

62

Matrix Input

Missing Value

Handling

Definition of Missing

User—defined
missing values are

treated as missing.

Cases Used

Statistics are based
on all cases with
valid data for all
variables in the

procedure.

Syntax

RELIABILITY
/[VARIABLES=q1
92 93 94 95 g6 q7
a8 99 q10 ql1 q12

ql3 ql4 ql5 ql6
ql7 q18 q19 920
921 922 q23 q24
q25
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,02

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases | Valid

62| 100,0
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Exclude 0 ,0
da
Total 62| 100,0

a. Listwise deletion based on all

variables in the

procedure.

Reliability Sta

tistics

Cronbach's
Alpha

N of

ltems

897

25

EXAMINE VARI

/PLOT BOXPLOT STEMLEAF NPPLOT

JCOMPARE G
[STATISTICS

ABLES=dependent

ROUPS
DESCRIPTIVES

/CINTERVAL 95
/MISSING LISTWISE

ga*h.“ asil Jlid) milis 2

/NOTOTAL.
Explore
Notes
Output Created 19-JUN-2024
19:31:52
Comments
Input Data C:\Users\HP\Desktop\
q25N62.sav
Active Dataset DataSet]
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Filter <none>
Weight <none>
Split File <none>

N of Rows in Working
Data File

62

Missing Value

Handling

Definition of Missing

User—defined missing
values for dependent
variables are treated

as missing.

Cases Used

Statistics are based
on cases with no
missing values for
any dependent
variable or factor

used.

Syntax

EXAMINE
VARIABLES=depende
nt
/PLOT BOXPLOT
STEMLEAF NPPLOT
/COMPARE
GROUPS
[STATISTICS
DESCRIPTIVES
/CINTERVAL 95
/MISSING
LISTWISE
/NOTOTAL.

Resources

Processor Time

00:00:02,30
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Elapsed Time 00:00:01,23
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
dependen 62| 100,0% 0 0,0% 62| 100,0%
t
Descriptives
Std.
Statistic | Error
dependen |Mean 3,9597| ,05921
t 95% Confidence Lower 3,8413
Interval for Mean Bound
Upper 4,0781
Bound
5% Trimmed Mean 3,9582
Median 4,0000
Variance 217
Std. Deviation 46624
Minimum 3,00
Maximum 4,83
Range 1,83
Interquartile Range ,67
Skewness ,053 ,304
Kurtosis -,879 599

Tests of Normality
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Kolmogorov—-Smirnov®

Shapiro-Wilk

Statistic df Sig. | Statistic

df

Sig.

dependen

t

,090 62| ,200° 963

62

061

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

dependent

dependent Stem-and-Leaf Plot

Frequency

2,00
9,00
3,00
8,00
7,00
16,00
5,00
4,00
6,00
2,00

Stem & Leaf

AR R B LWL W WW

Stem width:

Each leaf:

. 01

. 333333333

. 555

. 66666666

. 8888888

. 0000000011111111
. 33333

. 5555

. 666666

. 88

1,00

1 case(s)
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Normal Q-Q Plot of dependent

®
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Observed Value
Detrended Normal Q-Q Plot of dependent
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£ 00000 2
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o
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a
[+]
-0,2
30 3s 40 45 50

Observed Value
dosmd ) Apdajdl) L) quilss .3
i) e lis (3PS) musall eadd) isedl) moiall CpAilasliNag (spiealang

((XS 005) 3:1‘5.\“ Giwa i Laliaja ).LJ dgag e cdlinal) d2l3l) Bobiay A al)

REGRESSION
/MISSING LISTWISE
[STATISTICS COEFF OUTS R ANOVA

95



JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER Ind1 Ind2 Ind3.

Regression
Notes
Output Created 19-JUN-2024
19:33:03
Comments
Input Data C:\Users\HP\Deskto
P\iialic \d ialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>

N of Rows in
Working Data File

62

Missing Value

Handling

Definition of Missing

User—defined
missing values are

treated as missing.

Cases Used

Statistics are based
on cases with no

missing values for

any variable used.
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Syntax

REGRESSION
/MISSING
LISTWISE
[STATISTICS
COEFF OUTS R
ANOVA

JCRITERIA=PIN(.05
) POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
Ind1 Ind2 Ind3.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,04

Memory Required

2468 bytes

Additional Memory
Required for

Residual Plots

0 bytes

Variables Entered/Removed®

Mode | Variables | Variables

I Entered Removed | Method

1 Ind3, Ind2, . |Enter
Ind1®

a. Dependent Variable: dependent

b. All requested variables entered.
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Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,780° ,608 588 29926

a. Predictors: (Constant), Ind3, Ind2, Ind]

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 8,066 3 2,689 30,023 ,000°
n
Residual 5,194 58 ,090
Total 13,260 61
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind3, Ind2, Ind]
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1,090 ,341 3,197 ,002
Y
Ind1 ,345 111 431 3,116 ,003
Ind2 ,188 ,092 240 2,040 ,046
Ind3 226 ,099 237 2,286 ,026

a. Dependent Variable: dependent
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(0= 0.05) digina (sginn

REGRESSION

/MISSING LISTWISE

[STATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

/METHOD=ENTER Ind1.

Regression
Notes
Output Created 19-JUN-2024
19:33:54
Comments
Input Data C:\Users\HP\Deskto
p\diialic \dialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in 62
Working Data File
Missing Value Definition of Missing | User—defined
Handling missing values are
treated as missing.
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Cases Used

Statistics are based
on cases with no
missing values for

any variable used.

Syntax

REGRESSION
/MISSING
LISTWISE
[STATISTICS
COEFF OUTS R
ANOVA

JCRITERIA=PIN(.05
) POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
Ind1.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,02

Memory Required

1916 bytes

Additional Memory
Required for

Residual Plots

0 bytes

Variables Entered/Removed®

Mode | Variables Variables
I Entered Removed | Method
1 Ind1® .| Enter
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a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary
Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,744° 553 546 ,31430
a. Predictors: (Constant), Ind1
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 7,333 | 7,333| 74,234 ,000°
n
Residual 5,927 60 ,099
Total 13,260 61
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind1
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1,728 ,262 6,595 ,000
Y
Ind1 596 ,069 ,744| 8,616 ,000

a. Dependent Variable: dependent
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Gadlal)

dililldae jalldua @) Lad) milis .5

Pa e (3PS) pussall (erdll gl miall CpiilasiNag (gsinasilang
caliaye Hlai dgag (e cAliadl)l Zalil) 5ol donall Zaadll shd ShEs okl JNl yeaie
(0= 0.05) Ligian (g5t xic

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

/METHOD=ENTER Ind2.

Regression
Notes
Output Created 19-JUN-2024
19:34:30
Comments
Input Data C:\Users\HP\Deskto
p\diialic \dialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in 62
Working Data File
Missing Value Definition of Missing | User—defined
Handling missing values are
treated as missing.
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Cases Used

Statistics are based
on cases with no
missing values for

any variable used.

Syntax

REGRESSION
/MISSING
LISTWISE
[STATISTICS
COEFF OUTS R
ANOVA

JCRITERIA=PIN(.05
) POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
Ind2.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,04

Memory Required

1916 bytes

Additional Memory
Required for

Residual Plots

0 bytes

Variables Entered/Removed®

Mode
I

Variables

Entered

Variables

Removed | Method
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1

Ind2°

.| Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary
Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,627° ,393 ,383 ,36622
a. Predictors: (Constant), Ind2
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 5,213 1 5,213| 38,874| ,000°
n
Residual 8,047 60 134
Total 13,260 61
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind2
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 2,183 ,289 7,563 ,000
f)
Ind2 ,492 ,079 ,627| 6,235 ,000
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a. Dependent Variable: dependent

raie DA e (3PS) gusall el iguill miall Gaddlas)ilNas) (spineflanss

ANl e jalld i ) Laa) milis .6

REGRESSION
/MISSING LISTWISE

[STATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER Ind3.

Regression

Notes
Output Created 19-JUN-2024
19:35:11
Comments
Input Data C:\Users\HP\Deskto
p\iialic \d ialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>

N of Rows in

Working Data File

62
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Missing Value

Handling

Definition of Missing

User—defined
missing values are

treated as missing.

Cases Used

Statistics are based
on cases with no
missing values for

any variable used.

Syntax

REGRESSION
/MISSING
LISTWISE
[STATISTICS
COEFF OUTS R
ANOVA

/CRITERIA=PIN(.05
) POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
Ind3.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,02

Memory Required

1916 bytes

Additional Memory
Required for

Residual Plots

0 bytes

Variables Entered/Removedal
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Mode | Variables Variables
I Entered Removed | Method
1 Ind3P .|Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary
Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 S77° ,333 ,322 ,38382
a. Predictors: (Constant), Ind3
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 4,421 1 4,421| 30,011 ,000°
n
Residual 8,839 60 147
Total 13,260 61
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind3
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta T Sig.

107



1 (Constan 1,781 401 4,445 ,000
f)
Ind3 551 ,101 77| 5,478 ,000
a. Dependent Variable: dependent

Cpbil) Jalat Gilua b milis 7
Okl Jlas ciladah e (A Buajdl) i) .a
esdll ohyd hE e Auhall die Sl (e b Aflas) AN @b G5 a5

(0= ) Lsine (sgine die il Jijadll Jiiad) juatiall (gha0 dluse daldl) Babay dosial)

.0.05
T-TEST GROUPS=_.al|(1 2)
/MISSING=ANALYSIS
[VARIABLES=dependent
/CRITERIA=CI(.95).
T-Test
Notes
Output Created 20-JUN-2024
11:35:05
Comments
Input Data C:\Users\HP\Desktop\
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working
Data File

62

Missing Value

Handling

Definition of Missing

User defined missing
values are treated as

missing.

Cases Used

Statistics for each
analysis are based on
the cases with no
missing or out-of-
range data for any
variable in the

analysis.

Syntax

T-TEST
GROUPS=_.ial(1 2)

/MISSING=ANALYSIS
[VARIABLES=depende

nt
/CRITERIA=CI(.95).

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,03

[DataSet]] C:\Users\HP\Desktop\iiwbic\dilic q25N62.sav

Group Statistics
Std. Std. Error
oaall N Mean Deviation Mean
dependent| <3 241 4,0139 48384 ,09876
sl 38| 3,9254 45799 ,07430
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Std. Interval of th
Mean Error Difference
Sig. (2- | Differenc | Differenc Up)
F Sig t df tailed) e e Lower r
Equal variances 33
,023 | ,880 | ,725 60 471 ,08845 ,12204 | —,15567
assumed 5
Equal variances 3
716 147,034 ,478 ,08845 ,12359 | —,16017
not assumed 0

Cell) Judat il e Al dud sl L3 b

Salons donaall 4a3ll ol 1B e Al Ao Lla) (Grina (b Ailian] AN 3 (g 2a5

(0= 0.05) dginn (s5ina die cuall gpaill Jiinall juatiall (a0 Alssa daldl)

ONEWAY dependent BY .l
[MISSING ANALYSIS

JPOSTHOC=LSD ALPHA(0.05).

Oneway

Notes

Output Created

20-JUN-2024
11:42:22

Comments
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Input

Data C:\Users\HP\Desktop
\ialie\dilie
g25N62.sav

Active Dataset DataSet]

Filter <none>

Weight <none>

Split File <none>

N of Rows in
Working Data File

62

Missing Value

Handling

Definition of Missing

User—defined missing
values are treated as

missing.

Cases Used

Statistics for each
analysis are based
on cases with no
missing data for any
variable in the

analysis.

Syntax

ONEWAY dependent
BY ol
/MISSING
ANALYSIS
/POSTHOC=LSD
ALPHA(0.05).

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,02

ANOVA

dependent
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Sum of Mean

Squares df Square F Sig.
Between 1,813 2 907| 4,673 013
Groups
Within Groups 11,447 59 ,194
Total 13,260 61

Post Hoc Tests

Multiple Comparisons

Dependent Variable: dependent
LSD
Mean 95% Confidence Interval
Difference Std. Lower Upper
(1) o) (J) o (1I-J) Error Sig. Bound Bound
Cralil 20 e |20 ) -,09778| ,14386 499 -,3856 ,1901
40 L
Sosl 40 ,28737| ,14749 ,056 -,0078 9825
5020 | ol 20 Ao ,09778| ,14386 499 -,1901 ,3856
40 4 oSt 40 daw ,38515°| ,12876 ,004 1275 ,6428
Sl 40 daa | alil 20 dau -,28737| ,14749 ,056 -,5825 ,0078
o 20 A -,385157| ,12876 ,004 -,6428 - 1275
40 L

*_ The mean difference is significant at the (.05 level.

Galil) Jadas ciluajd cpe AN A ydl) L) LC

8alens Lmeall Laadll el 1B e Auhall die illa) (55iss 8 Adlan] ANS ) 358 ag
(0= 0.05) dasien (sime e ¢ carlaill (gginnall oiyaill Jiiunall juatiall (a7 Alsise dalal)
ONEWAY dependent BY (g5l

/MISSING ANALYSIS
JPOSTHOC=LSD ALPHA(0.05).

Oneway
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Notes

Output Created 20-JUN-2024
11:43:44
Comments
Input Data C:\Users\HP\Desktop
\duialic\daialic
g25N62.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>

N of Rows in

Working Data File

62

Missing Value

Handling

Definition of Missing

User—defined missing
values are treated as

missing.

Cases Used

Statistics for each
analysis are based
on cases with no
missing data for any
variable in the

analysis.

Syntax

ONEWAY dependent
BY (g5l
/MISSING
ANALYSIS
/POSTHOC=LSD
ALPHA(0.05).

Resources

Processor Time

00:00:00,00

113




Elapsed Time 00:00:00,02
ANOVA

dependent

Sum of Mean

Squares df Square F Sig.
Between 3,655 2 1,828 11,227 ,000
Groups
Within Groups 9,605 59 ,163
Total 13,260 61

Post Hoc Tests

Multiple Comparisons
Dependent Variable: dependent
LSD
Mean 95% Confidence Interval
(1 (J) Difference Std. Lower Upper
Gyuwall | (Goieaal) (1I-J) Error Sig. Bound Bound
Jaly (55l PERLEN ,38750"| ,11935 ,002 ,1487 ,6263
Gl -,48750°| ,17664 ,008 -,8410 -,1340
lulle
PEPAEN Jily (g5 -,38750"| ,11935 ,002 -,6263 -,1487
<y -,87500"| ,19315 ,000 -1,2615 -,4885
ble
Sl | Jaly g5 48750" | ,17664 ,008 ,1340 ,8410
Lle PERIES ,87500°| ,19315 ,000 4885 1,2615
* . The mean difference is significant at the (.05 level.
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