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Delegation Regionale Des Telecommunication De SETIF
Direction Operationnelle Des Telecommunication De MSILA
Bilan des objectifs principaux 2016

. 12 mois Realisation aux 31/12/2016 Indicateur
Realisation chiffree Taux
Chistibers aux31/612/201 Objectif Reali - sation | Taux Objectif Reali- sation Taux (objectifs) anr:tue
annuel
Raccordement 50.60 45,63 41,42
TLP 3.728 830 420 % 8,170 3,728 % 9,000 %
Raccordement 61,77 49.53 45.65
ADSL 6.847 1,177 727 % 13.823 6.847 % 15.000 %
Raccordement 33.81 52.85 48.70
TLP 7.305 1.71 398 % 13.823 7.305 % 15.000 %
CHIFFRE | 176 916 847.4 62.80 | 240,862,205.6 | 176,916,847.4 | 7345 | 240,862,205.6 | 93.45
D affaire ' ' ' 44.275.000,00 | 27,843,029.00 ’ ! ! ' ! ! ' ’ ! ! ' ’
. 4 % 0 4 % 0 %
telephonique
CHIFFRE | 615 180,098.9 1285 | 550.402,335.6 | 618,180,098.9 | 1105 | 559,402,335.6 | 110.5
D affaire T 46.616.861,30 | 59,925,024,78 , T T ) T ,
T 3 5% 3 3 1% 3 1%
Reccouvremen | 670,398,502.0 74.38 | 905,359,560.0 | 670,398,502.0 | 70.05 | 905,359,560.0 | 74.05
t anne 2016 3 103.950.00.00 | 77,314,259,11 % 0 3 % 0 %
Reccouvremen | 104,615,430.0 81.10 104,615,430.0 | 190.3 190.3
t anne 2015 0 2.265.539,00 1,905,228.34 % 54,961,708.78 0 4% 54,961,708.78 4%
Reccouvremen 29.69 79.11 79.11
t anne a 2015 31,848,951.79 3.899.033,00 1,157,737.96 % 40,257,317.24 | 31,848,951.79 % 40,257,317.24 %
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Alssall- 4y puadl
2017 4w
Delegation Regionale Des Telecommunication De SETIF
Direction Operationnelle Des Telecommunication De MSILA
Bilan des objectifs principaux 2017
12 mois Realisation aux 31/12/2017 Indicateur
.. chiffree Taux
OlBETi Ly objectif Reali — sation Taux Objectif Reali- sation Taux (objectifs) annuel
annuel
RaCeordement 805 642 79.75 11.500 5,072 44.10 11,500 44.10%
TLP %
Raccordement 107.3 61.88 0
el 840 902 8% 12,000 7,426 % 12,000 61.88%
RaCeordement 280 27 9.64% 4,000 2,550 63.75 4,000 63.75%
TLP %
CHIFFRE 73.73 82.99
D’affaire 36,654,567.96 | 27,026,940.05 o 227000000.00 | 188,386,012.80 o 227,000,000.00 | 82.99%
telephonique 0 0
Sl IFAAE 81.37 8151
D affaire 69,935,460.53 | 56,906,298.39 o 743000000.00 | 605,651,792.40 o 743,000,000.00 | 81.51
interne
Reccouvremen | - oo5 y5s 44 | 80.906,579.30 | o | 93209100000 | 767,291,634.15 | 8232 | 93209100000 | 82.32%
t anne 2017 5% %
Reccouvremen 81.33 112.8 112.87
hpE—= 2,265,539.00 1,842,465.20 o 64267553.55 72,541,200.89 o 64,267,553.55 "
Reccouvremen | ¢ ,c) soe o1 | 1498369.68 | 20! | 6848773954 | 2287604814 | 530 | 6848773054 | 33.40%
tanne a 2016 % %
2018 A
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Delegation Regionale Des Telecommunication De SETIF
Direction Operationnelle Des Telecommunication De MSILA
Bilan des objectifs principaux 2018

12 mois Realisation aux Indicate
31/12/2018 ur
. chiffree Taux
Objectifs 2018 . : . e
ob!ect Reali — sation | Taux Ob_Je Regll- Taux (objectif | annuel
if ctif | sation S)
annuel
FEEGTHETE 840 701 8345% | 840 | 701 | S | 701 | 100.00%
TLP %

Raccordement ADSL 950 940 98.95% | 950 940 9%}(?5 940 100.00%
Raccordement TLE 0 0 - 0 0 - 0 -
CHIFFRE D affaire | 000 | 166066606 | - | 000| - : 0 :

telephonique

CHIFERED affaire 0.00 74.104.514.6 i 0.00 ) i 0 i

Interne 4
Reccouvrement anne
2018 0.00 - - 0.00 - - 0 -
Reccouvrement anne
2017 0.00 - - 0.00 - - 0 -
Reccouvrement anne a
2017 0.00 - - 0.00 - - 0 -

ALl (PR ey dliaall Y5 42018 4o P& ClSFIBRE OPTIQUE  dwas (i) dylay —
D gy a1 )y (IS Aeaddl e JUBY) 5alyys Aeadll 5k 5y (DA jdilaal) (3 guil) Dlany
07 iy aiiy) 38 i) daxdd JleaeY) o8y o jihall cVLaiy (glaall audll (e Uays Lo ATy ey
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ABSTRACT

The main objective of this study is to know the role of direct marketig in the success of
offering a new service ,especially in the telecommunications sector to show the value that the
institution provides to the available service,in addition to the work of the institution with new
features and models to persuade the customer so that they resort to using direct marketing tools to
push the customer towards embracingthe new service hence adoptig it.

The field study was conducted at the algeria telecom corporation-MSILA wher we collected
data and information that enabled us to test the study hypotheses using the different study tools
represented in (note,interview,documentary research).

The result of the study showed the contribution of direct marketing to the succes of
thelaunch of a new service, which is to connect to the internet through optical

fiber,especially in explaining , adopting, moving to the new service and raising the business number
of the instition.



