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Study Summary:

This study addressed the topic of e-learning at the University of M'sila. It evaluated the use of the
Moodle platform by students in the Department of Arabic Literature. This study aimed to identify
the most prominent challenges students face in using the Moodle platform and to evaluate the
effectiveness of the use of the Moodle platform by students and professors in the Department of
Arabic Literature at the University of M'sila. Therefore, we pose the following questions:

How do students in the Department of Arabic Literature at the University of M'sila use this
platform?

What are the most significant difficulties students face using the Moodle platform?

What are the benefits achieved by students and professors as a result of using this platform?

To answer these multiple questions, we relied on descriptive models of experiences from Arabic
literature students and professors. We relied on a data survey form. After conducting the study,
we arrived at a set of results, including:

They requested that professors familiarize themselves with the Moodle platform.

They requested that professors join in delivering lessons on the platform so that students can
absorb information in cultural classes.

Students recommended it, which suggests an effective e-learning experience via Moodle.

Keywords: e-learning, Moodle platform, Arabic literature students.

79



