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Reliability Statistics
BN Cronbach's Alpha N of Items
S 0.884 18

Correlations
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Pearson Correlation 0,692** Pearson Correlation 0,520%*
1¢ Sig. (2-tailed) 0,000 10g Sig. (2-tailed) 0,008
N 25 N 25
Pearson Correlation 0,580%* Pearson Correlation 0,605 |
2z Sig. (2-tailed) 0,002 11 Sig. (2-tailed) 0,001
N 25 N 25
Pearson Correlation 0,501* Pearson Correlation 0,723 |
3¢ Sig. (2-tailed) 0,011 12¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,837** Pearson Correlation 0,644 |
4¢ Sig. (2-tailed) 0,000 13¢ Sig. (2-tailed) 0,001
N 25 N 25
Pearson Correlation 0,439* Pearson Correlation 0,587 |
5¢ Sig. (2-tailed) 0,028 14¢ Sig. (2-tailed) 0,002
N 25 N 25
Pearson Correlation 0,507** Pearson Correlation 0,579% |
6¢ Sig. (2-tailed) 0,010 15¢ Sig. (2-tailed) 0,002
N 25 N 25
Pearson Correlation 0,584** Pearson Correlation 0,506* |
Te Sig. (2-tailed) 0,002 16¢ Sig. (2-tailed) 0,010
N 25 N 25
Pearson Correlation 0,396* Pearson Correlation 0,652 |
8¢ Sig. (2-tailed) ,050 17¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation - Pearson Correlation 0,405*
9 Sig. (2-tailed) 0,000 18¢ Sig. (2-tailed) 0,045
N 25 N 25
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
Sl <l
Pearson Correlation - Pearson Correlation -_
14 Sig. (2-tailed) 0,000 24 Sig. (2-tailed) 0,008
N 25 N 25
Pearson Correlation - Pearson Correlation -_
34 Sig. (2-tailed) 0,000 44 Sig. (2-tailed) 0,008
N 25 N 25
**_ Correlation is significant at the 0.01 level (2-tailed).
higedtl) (3588 Ol Guay bl /Ll
Reliability: aldl /i

Reliability Statistics

sl Cronbach's Alpha N of Items
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S 0.905 18 |
Correlations : Gaall /o
Correlations
24 24
Pearson Correlation - Pearson Correlation 0,491*
1¢ Sig. (2-tailed) 0,002 10¢ Sig. (2-tailed) 0,013
N 25 N 25
Pearson Correlation - Pearson Correlation -_
2¢ Sig. (2-tailed) 0,000 11 Sig. (2-tailed) 0,003
N 25 N 25
Pearson Correlation - Pearson Correlation -_
3¢ Sig. (2-tailed) 0,001 12¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,478* Pearson Correlation 0,783 |
4¢ Sig. (2-tailed) 0,016 13¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,549+ Pearson Correlation 0,662 |
5¢ Sig. (2-tailed) 0,004 14¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,542* Pearson Correlation 0,660 |
6¢ Sig. (2-tailed) 0,005 15¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,616** Pearson Correlation 0,752 |
Te Sig. (2-tailed) 0,001 16¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,455* Pearson Correlation 0,784* |
8¢ Sig. (2-tailed) 0,022 17¢ Sig. (2-tailed) 0,000
N 25 N 25
Pearson Correlation 0,545 Pearson Correlation 0,643 |
9 Sig. (2-tailed) 0,005 18¢ Sig. (2-tailed) 0,001
N 25 N 25
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Al il gale
gt Al (pe g Yl
Explore
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
JSS ) 0.094 60 0.200 0.978 60 0.364

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Corrélations
Corrélations
2.8 R Squared Eta Eta Squared
Corrélation de Pearson 0,812"
1480 Sig. (bilatérale) 0.000 0.660 0.925 0.856
N 60

**_La corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques sur échantillon uniques
N Moyenne Ecart type Moyenne erreur standard

A padll & SH) 60 684000 | 10,9590 1,41485
Test sur échantillon unique
Valeur de test = 54

T Ddl Sig. (bilatéral) Différence moyenne
Lyad & S| HOMZS 59 0.000 14,40000
AR Al g
Test T
Statistiques sur échantillon uniques
N Moyenne Ecart type Moyenne erreur standard
FIRIETWAT 60 701833 | 1123477 1,45040
Test sur échantillon unique
Valeur de test = 54
T Ddl Sig. (bilatéral) Différence moyenne
Ll 430 11.158 B9 0.000 16,18333
t A sY) Al Luda i)

Corrélations

Corrélations

2.5 R Squared Eta Eta Squared
Corrélation de Pearson 0,662~
1d Sig. (bilatérale) 0.000 0.438 0.753 0.566
N 60

**_|a corrélation est significative au niveau 0.01 (bilatéral).

0 e il L

Corrélations
Corrélations
2.8 R Squared Eta Eta Squared
Corrélation de Pearson 0,716
2 Sig. (bilatérale) 0.000 0.513 0.837 0.701
N 60
**_La corrélation est significative au niveau 0.01 (bilatéral).

:RENEY Ae )il Aula Al
Corrélations

Corrélations

28 R Squared Eta Eta Squared
Corrélation de Pearson 0,692
3 Sig. (bilatérale) 0.000 0.497 0.758 0.575
N 60

** | a corrélation est significative au niveau 0.01 (bilatéral).

sAaglyl) s il A 81
Corrélations
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Corrélations

2,5 R Squared Eta Eta Squared
Corrélation de Pearson 0,753
44 Sig. (bilatérale) 0.000 0.568 0.808 0.653
N 60

**_La corrélation est significative au niveau 0.01 (bilatéral).

) L Laladl

NPar Tests
Friedman Test
Ranks Test Statistics®
Mean Rank N Chi-Square Df Asymp. Sig.
Colalall &) L8 1.53
Cldlall gk 1.74
el 3y 8 3.42 60 117.092 8 0.000
Sl )il 3.31
Wilcoxon Signed Ranks Test
Z Asymp. Sig. (2-tailed)
Jaall G - el ol -0,147° 0.883
Ol Q15 - el ket -6,371° 0.000
Gl g5 - cldlall 15 -1,978° 0.048
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Abstract: The purpose of this study is to determine the role and the importance of
the bank service innovation (Provid workers, Staff development, Team work, staff
commitement) in achieving the market domination and superiority dimensions (to
keep the customer, customer satisfaction, customer value, marketing innovation) at
the level of a group of banks in M’sila. In order to achieve the goals of the study, a
questionnaire was designed and distributed to (60) employees in those banks.
Using some calculations, some results were analyzed, hypotheses were checked.
The main findings of the study are:- There is a correlation and reaction relationship
between the total bank service innovation and marketing superiority;

-There is a correlation and reaction relationship between each dimension of the
bank service innovation and marketing superiority.

The researcher has also proposed: to focus on training the banking staff in line with
recent global developments with work on the innovation of suction services
faithful and new work on the development of existing services in line with the
needs of customers and the survival and continuation of the banks.

Key words: innovation, the bank services innovation, marketing superiority.
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