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Abstract  

        This study aims to highlight the relationship between the internal 
communication in the institution and it s role in improving the performance of 
it s employees, in view of the importance of communication in all it s forms in 
achieving the objectives of the institution. 

        In order to achieve the objectives of the research, were lied on the 
descriptive approach in order to identify the reality of internal communication 
in the institution of HODNA milk and identify the means of communication 
adopted by a sample of 52 workers from the same institution. 

        The study concluded that there is an impact of internal communication 
on improving job performance. Internal communication leads to increase 
deficiency  of workers and increases their productivity through the incentives 
they receive, which makes them more work-oriented and more receptive and 
supportive of the proposed administrative decisions.  
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