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£y ticy £

INDICATEURS x 2016/2015 20162015

enYaleur en %

[ |

AUTRES INDICATEURS

Nombre de comptes client 1370023 | 1451741 1541 951 90 210 6%
Dont Comptes devises 42719 | 447613 | 475340 27 747 6%
Total effectif 3939 3874 4 145 n 7%
Nombre d'agences 150 152 152 o 0%
Dont Agences bancaires 145 146 - 146 - 0 0%
Dont agences PS.G. 5 ] 6 0 0%

Le nombre de compte client au 31 Décembre 2016 s'éleve 2 1 541 951 comptes,

soit une évolution de +6% par rapport a |"exercice 2015.
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f 1 Evolution statistiques

Stock
Désignation

) 2014 201% Fiux 2018 2016
lombre total de comptas 852 7 123957 i
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Obstract :

The concept of the digital economy is one of the most recent economic concepts
that have received great interest from researchers in recent times. Knowledge and
information has become a cornerstone of the productive process. Information
technology and electronic services have produced a huge number of applications
covering all sectors of the economy. .

This study aims at identifying this type of economy and its reality in Algeria
and the most important challenges facing it in the field of electronic banking,
which is the most important part of it, which gave the banks advanced services
through which to reduce costs and speed in performance and effectiveness and to
know the impact of applications of this economy on Quality of banking services
provided

Keywords: digital economy, Knowledge economy, Quality of electronic service.
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