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This study aimed to know the role of the banking marketing mix in improving
the mental image of banking institutions by measuring the elements of the
banking marketing mix (product, pricing, distribution, promotion, individuals,
material evidence, operations) and its impact on the mental image of the bank,
as the field study was conducted in a bank. The Bank for Agriculture and Rural
Development — Ain EI Melh), in which we used the questionnaire as a main
tool for collecting and analyzing data and information. The study was applied to
a random sample of 100 samples, and the data was analyzed using the SPSS
statistical packages program. By embodying and applying the banking
marketing mix with all its strategies, which improved the mental image of the

customers towards the bank.
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