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ABSTRACT:

This study aims to identify the role that artificial intelligence plays in the banking

sector

The study addressed the theoretical framework of artificial intelligence and its
most important techniques, while clarifying its various uses and the great
Importance it plays in achieving fundamental transformations in the banking
sector, and the study also clarified the extent of the Algerian banking sector's
adoption of modern banking services using artificial intelligence, using the
descriptive and analytical approach, and this study concluded that the application
of artificial intelligence in banking services helps banks to develop their
performance by improving customer service and winning their satisfaction,
reducing costs, reducing risks and increasing revenue As for the Algerian banking
sector, it is in the early stages of using technology, and its adoption by Algerian
banks will play an effective role in modernizing the banking sector.

Keywords: Artificial intelligence, banking services, cost, risk.
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