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Abstract:

This study aims to identify the relationship between electronic banking and the
enhancement of financial inclusion, while attempting to simplify and clarify
the concepts, goals, advantages, and risks of electronic banking services, as
well as the types of electronic payment methods and financial inclusion, and its
relation to electronic banking services. It also addresses the role of electronic
banking services in promoting financial inclusion in Algeria, along with an
examination of the current state of electronic banking services in Algeria and
the key measures and regulations adopted by the Algerian state to develop the
banking sector to enhance financial inclusion, especially during the period
from 2020 to 2024. Additionally, it discusses some national Algerian banks
through the financial services they provide to facilitate the delivery of these
services to all segments of society.

The study concluded that there is a positive relationship between electronic
banking services and the enhancement of financial inclusion, achieved through
the optimal utilization of the advantages of electronic banking services to
facilitate the delivery of various financial services to all societal segments.
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