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Abstract:

Our study is represented in the role of public relations in dealing with
crises, a field study in the Directorate of Health and Population, where the
subject of the study revolves around the reality of public relations in the
Directorate of Health and Population and its role in dealing with crises, and to
know the reality of the role of public relations in the Directorate, the field of our
research, the following main question: How did the public relations of the
Directorate of Health in M'Sila State contribute to the management and
management of the Corona crisis?

The curriculum that we used in our studies is the survey of the eye, and
the tools that we have used in our studies are the observation and form. Work is
the most common cause of crises in the institution, so the contribution of public
relations lies in managing the crisis through the formation of a special team to
confront that crisis, as well as following strategies to confront it before, during
and after its occurrence in the institution.

Keywords: the role, public relations, dealing with crises, the Directorate of
Health and Population




