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Abstract

The aim of this study is to high light the effect of external environmental factors in their four
dimensions (the economic factors, the social factors, the political factors, the technological factorsy on
the performance of the small and medium enterprises in their dimensions (non-financial performance
and financial performancey A random sample of ten institutions in M'sila, distributed 100 forms to
institutions, and the number of retrieved forms 80y form.

The study concluded the following results:

The factors of the external environment affect their three dimensions (economic factors, social
factors, technological factorsy on non-financial performance of enterprises, while political factors do
not yet affect non-financial performance. Economic factors, political factors, technological factorsy on
the financial performance of enterprises, while social factors do not yet affect financial performance.

Finally, the results of the study showed that the general external environment factors directly affect
the performance of small and medium enterprises, but there is a difference between the levels of
influence of these factors.

Keywords: external environment, economic factors, social factors, political factors, technological

factors, performance, small and medium enterprises.
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