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Abstract

A The purpose of this research is to show the role of Empowerment in
achieving job satisfaction in the public administration, where the descriptive
method was used in order to describe the subject more, and a questionnaire
tool was also used. The survey was conducted in the General
Administration of Treasury, in state of M'ssila, by targeting a sample of 33
employees.

The conducted survey about emphasizing the hypothesis of the research,
through the analysis using statistical tools "spss”, indicated that the
Empowerment plays a role in achieving job satisfaction in the public
administration.

Besides, the findings showed that the autonomy has no statistical impact
in the research.

In addition, they leaded us to the importance of improving the
Empowerment and push it to higher levels, and enhance it. Also, they
showed the importance of the adoption of the Empowerment approach
by the public administration because it leads to increase the satisfaction of
the employee in general.

Keywords: Empowerment, jop satisfaction, Public Administration.
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