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Abstract:

This study entitled: Organizational change under the university digitization
system and its relationship to the effectiveness of administrative communication
- a field study on administrative workers at the Faculty of Humanities and Social
Sciences - aimed to reveal the relationship between organizational change and
the effectiveness of administrative communication in the research community
and to ensure the representation of the original community, an intentional
sample was adopted Made up of 40 administrators.

In order to achieve the objectives of the study, a questionnaire was designed by
the researcher for the purpose of data collection, and it was built with the
guidance of previous studies, theoretical background and the directions of
professors in the Department of Psychology. The data, and the study found that
the change in individuals, the change in technology and the change in the
organizational structure under the university digitization system leads to an
increase in the effectiveness of administrative communication among
administrative workers at the College of Humanities and Social Sciences, and in
general, the organizational change under the university digitization system
increases the effectiveness of administrative communication At the

administrative workers in the College of Humanities and Social Sciences.

The study recommended several proposals, the most important of which was
the necessity of activating the digital platform for administrative
correspondence, promoting technological change at the enterprise level,
sensitizing officials and administrative workers to the importance of
organizational change as an administrative method for the success and
continuity of the institution, and improving incentives, rewards and promotion
systems to ensure an appropriate organizational climate for work and encourage
human relations between workers themselves, and between workers and
officials.

Keywords: organizational change, effectiveness of administrative
communication, university digitization system, change in people, change in
technology, change in organizational structure
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Corrélations
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-

Rho de )uas =« Coefficient de

Spearman A8y corrélation
Sig. (bilatéral)

N

Coefficient de

corrélation
Sig. (bilatéral)

N

Coefficient de

corrélation

Sig. (bilatéral)

N

Coefficient de|

corrélation
Sig. (bilatéral)

N




* |

Y] =« Coefficient deI

,861
o correlation|

Sig. (bilatéral) ,000

N 30 30 30 300 30

**. La correlation est significative au niveau 0.01 (bilatéral).

Statistiques de fiabilité

Alpha de Nombrel

Cronbach| d'éléments

AT 16

Statistiques de fiabilité

Alpha de Nombrel

Cronbach| d'éléments

920 16




Statistiques de fiabilité

Alpha de]  Nombre|

Cronbach| d'éléments

,881 16

ey Allad 2y ol

Statistiques de fiabilité

Alpha de Nombrel

Cronbach| d'éléments

953 22

Statistiques de fiabilité

Alpha de Nombrel

Cronbach| d'éléments

969 70
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Corrélations

S

3

Rho delaul)yusill s Coefficient de

Spearman e corrélation

Sig. (bilatéral)

N

Coefficient de

corrélation
Sig. (bilatéral)

N

40 40

**. La correlation est significative au niveau 0.01 (bilatéral).

Corrélations

Aallad

StV sl g




Rho de == Coefficient del

1,000
Spearman corrélation|

e
Juasyl Sig. (bilatéral)|

N

Coefficient de|

corrélation|
Sig. (bilatéral)|

N 40, 40

**. La correlation est significative au niveau 0.01 (bilatéral).

Corrélations

i< X

4

Rho de  Jlail < Coefficient de

Spearman corrélation
Sig. (bilatéral)

N

Coefficient de

corrélation




Sig. (bilatéral)l 018

N 40, 40

*. La corrélation est significative au niveau 0.05 (bilatéral).

Corrélations

Rho de Juail zs Coefficient de

Spearman corrélation
Sig. (bilatéral)

N

Coefficient de|

corrélation
Sig. (bilatéral)

N 40 40

**. La correlation est significative au niveau 0.01 (bilateral).
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