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Statistiques de fiabilité

Alpha de

Cronbach
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d'éléments

.963
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Alpha de

Cronbach

Nombre

d'éléments

.955

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

.981

Statistiques de fiabilité

Alpha de
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COMPUTE Fin=MEAN(Q1,Q2,Q3,Q4,0Q5,Q6).

EXECUTE.

COMPUTE client=MEAN(Q7,Q8,Q9,010,Q11,Q12).

EXECUTE.

COMPUTE op. in=MEAN(Q13,Q14,Q15,Q16,Q17,Q18,Q19).

EXECUTE.

COMPUTE app=MEAN(Q20,Q21,0Q22,Q23,Q24).

EXECUTE.

REGRESSION

[Ensemble_de_donnéesO]

Variables introduites/supprimées®

Modele Variables Variables Méthode
introduites supprimées
1 op.in, fin, client’ . | Entrée

a. Variable dépendante : app

b. Toutes variables requises saisies.

Récapitulatif des modeéles

Modéle R R-deux R-deux ajusté | Erreur standard | Changement dans les statistiques
de l'estimation Variation de | Variation de F
R-deux
1 .984° .969 .965 .17880 .969 268.050
Récapitulatif des modeles
Modele Changement dans les statistiques
ddl1 ddI2 Sig. Variation de F
1 3¢ 26 .000

a. Valeurs prédites : (constantes), op.in, fin, client

ANOVA?
Modéle Somme des ddi Moyenne des D Sig.
carrés carrés
Régression 25.707 3 8.569 268.050 .000°
! Résidu .831 26 .032




Total

26.539 29

a. Variable dépendante : app

b. Valeurs prédites : (constantes), op.in, fin, client

Coefficients®

Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) .647 .168 3.853 .001
fin -.637- 316 -.619- -2.017- .054
! client .989 319 1.002 3.100 .005
op.in .537 .232 .599 2.320 .028

a. Variable dépendante : app

NPAR TESTS
/K-S(NORMAL)=Fin

/MISSING ANALYSIS.

Test de Kolmogorov-Smirnov a un échantillon

fin
N 30
. ab Moyenne 3.0944

Paramétres normaux™

Ecart-type 192918

Absolue 101
Différences les plus

Positive .081
extrémes ]

Négative -.101-
Z de Kolmogorov-Smirnov .556
Signification asymptotique (bilatérale) 917

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.

NPAR TESTS

/K-S(NORMAL)=client
/MISSING ANALYSIS.




[Ensemble_de_donnéesO]

Test de Kolmogorov-Smirnov a un échantillon

client
N 30
. ab Moyenne 2.8389
Paramétres normaux™
Ecart-type .96934
] Absolue .128
Différences les plus
Positive .087
extrémes ]
Négative -.128-
Z de Kolmogorov-Smirnov .703
Signification asymptotique (bilatérale) .706

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.

NPAR TESTS
/K-S(NORMAL)=op. in
/MISSING ANALYSIS.

Test de Kolmogorov-Smirnov a un échantillon

op.in
N 30
. ab Moyenne 3.0000
Paramétres normaux™
Ecart-type 1.06641
) Absolue 149
Différences les plus
Positive .104
extrémes ]
Négative -.149-
Z de Kolmogorov-Smirnov .813
Signification asymptotique (bilatérale) .522

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.

NPAR TESTS
/K-S(NORMAL)=app
/MISSING ANALYSIS.




Test de Kolmogorov-Smirnov a un échantillon

App
N 30
ab Moyenne 3.0933
Paramétres normaux™
Ecart-type .95662
] Absolue 170
Différences les plus
Positive 125
extrémes ]
Négative -.170-
Z de Kolmogorov-Smirnov .931
Signification asymptotique (bilatérale) .352

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.
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ABSTRACT

This study aimed to "find out how to use the Balanced Scorecard to measure and evaluate the performance of the organization
Empirical Study University of Mohamed Boudiaf m.sila"

To achieve the objectives of the study and testing of hypotheses have been relying on the primary and secondary data through the
design of a questionnaire suit this purpose and distributed to the heads of departments and deans and their deputies at the university,
and | study is based on a method of statistical analysis and testing hypotheses

One of the most important results of the study: - take over the university administration attention to the development of innovation and
creativity skills among workers in resolving their problems and this is done by organizing training courses for workers in this field.

-At the center of internal processes, the study confirmed that the university administration seeks to provide an academic atmosphere
contributes to the success of the educational process most of the neutral responses came in regards to the participation .of workers in
management decision-making and to identify the labor market needs of the graduates process.

-There is a negative impact to the financial hub of the use of the Balanced Scorecard at the university through lack of financial
resources where they are not enough to cover the expenses of the university.

The study concluded some recommendations including: - that the university administration is working to adopt a balanced approach to
performance measurement in the measurement and evaluation of the performance of the university and the dissemination of a culture of
performance. Balanced, which takes into account all the parties involved in the performance of students and the community and the
labor market and employees.

-The need to involve students and staff when developing plans and policies for the administrative and academic side.

Keywords :( performance evaluation, Balanced Scorecard, Balanced Scorecard dimensions
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