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Summary:

The important role that internal communication plays in the running
of institutions has pushed many researchers to focus on this factor due
to its great role in detailing the institutions' strategy and helping to
achieve their goals and as an indispensable element in any institution,

regardless of its nature and activity.

From this standpoint, this study came to explore the role of internal
communication in the educational institution and to answer the main

guestion and the questions of the subsidiary.

We have used the survey approach that is based on collecting,
analyzing and interpreting data after using data collection tools — the
questionnaire — and analyzing the respondents ’answers. The study
concluded that internal communication has a large and necessary role

for the success of the educational institution’s objectives.

Key words: role, internal communication, educational institution
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