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¥ Akinyele Samuel Taiwo, The influence of Work Environment on Workers Productivity: A case of selected oil
and gas industry in Lagos, Nigeria, African Journal of Business Management, Vol 04, March 2010, pp: 301, 302.

* Business dictionary, Definition of Work Environment, Consulté le 06/02/2016 & 17:06.
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Ibid, p: 02.

® Ken kraybill, Creating and Maintaining a Healthy Work Environment: A Resource Guide for staff
Retreats, the Health Resources and Services Administration, U.S. Department of Health and Human Services,
May 2003, p p: 42, 43.
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Sl Aiae o iyl oyt cdpallall chlinuY)s Gladl agxa :Great Place to Work Institute duell ol Juadl agas ©
Judl o e Jery 1992 dis Amy Lyman gled o Liallly Robert LiVerong gy sy sisaal) 4nd (4S5eY1
Aplally dylinny) Gleadll (e ALKy Alold Ao sane oy WS callall Jom 4150 45 (0 5T & Jaall (SL

% Robert Levering, Trust and Cooperation: The Payoff from a Great Place to Work, p: 01. Consulté le
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2 AK. Srivastava, Effect of perceived Work Environment on Employees’ Job Behaviour and Organizational
Effectiveness, Journal of the Indian Academy of psychology, Vol 34, January 2008.
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Scientific and Research Publications, Vol 04, January 2014.

* Peter T, Van Den Berg, Characteristics of the Environment related to Older Employees’ Willingness to
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> Akinyele Samuel Taiwo, op cit.

® AK. Srivastava, op cit, p: 47.
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Source : Mas’udah Asmui et al, The Importance of Work Environment Facilities, International Journal of
Learning and Development, Vol 02, N° 01, Malaysia 2012, p: 293.
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2 Jacqueline C.Vischer, The Effects of the Physical Environment on Job Performance: towards a theoretical
model of workspace stress, University of Montréal - Québec, Wiley Inter Science, Published online, February
2007, p p: 176, 177.
3 Mas’udah Asmui et al, The Importance of Work Environment Facilities, International Journal of Learning
and Development, Vol 02, N° 01, Malaysia 2012, p p: 293, 294.
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! Healt and Safety Authority, Guide to the Safety, Health and Welfare at Work ( General Application )
Regulations 2007, Government Publications Office, Sun Alliance House, Dublin 2, 2007, p p: 06, 07.

? European Agency for Safety and Health at Work, The impact of noise at Work, Belgium, 2005, p: 01. Consulté
le 28/12/2015 a 16:00. http://agency.osha.eu.int.

®Health and Safety Executive, Noise at Work: Guidance for employers on the Control of Noise at
Work Regulations 2005, p: 03. Consulté le 28/12/2015 a 15:40 . www.hse.gov.uk

* Healt and Safety Authority, op cit, p p: 06, 07.

® Mark E Lutman, et al, Epidemiological evidence for the effectiveness of the noise at work regulations, Health
and Safety Executive, 2008, p: 12.Consulté le 14/01/2016 a 09:56. www.hse.gov.uk
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! Demet Leblebici, Impact of Workplace quality on Employee’s Productivity : Case Study of a Bank in
Turkey, Journal of Business, Economics & Finance, Vol 01, 2012, p: 41.

2 Seyyedeh Fattaneh Moghimi et al, The Relationship between Communication Skills and Job Performance of
the Employees, Fire Managers of Rash City, International Journal of Business and Behavioral Sciences, Vol
03, N° 02, Februeary 2013, p: 60.

* Omid Mahdieh, Iteraction between Communication and Organizational Conflict and its Relationship with
Performance, Full Paper Proceeding — Multidisciplinary Studies, Globalilluminators, Vol 02, 2015, p p: 69, 70.
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1 Asamu Festus Femi, The Impact of Communication on Worker’s Performance in Selected Organisations in
Lagos State, Nigeria, Jouranl of Humanities and Social Science, Vol 19, August 2014 , p: 75-78.

% Hakan Turgut, et al, The Effect of Employees’ Organizational Justice perceptions on their Organizational
Commitment: A University Sample, International Journal of Business and Management studies Vol 04, N° 02,
2012, p: 22.

* Eric G.lambert, Nancy L.Hogan, Association between Distributive and Procedural Justice and Life Satisfaction
among Correctional Staff: Research Note, Professional Issues in Criminal Justice, Vol 06, 2011, p: 32.

*Oliver E. Ngodo, Procedural Justice and Trust: The Link in the Transformational Leadership-
Organizational Outcomes Relationship, International Journal of Leadership Studies, Vol 04, 2008, p: 86.

® Eric G.lambert, Nancy L.Hogan, op cit, p p: 33, 36.

® Oliver E. Ngodo, op cit, p: 86.

19



Jrandl Al a1l LYY 1 6Y) Juadl)

Aland cpila sal) @pals Fages £ 480 ele JMS (el Ty Liapl) e Ahay) Allaell dplay) G
Ll 8 Al Alall ey WS agalil) (e Wiy agman Slehal)

i Y 13 8 el 300 55 (ol Lal Legaied A (g ey ) A8l
dakalsall @l pa 4358 ADe AihaY) Alaxll of 1995 4ius " Organ.D.W&Rayan.K "olys ol
las adgiall (o calasill oYy A gl) L)l e dallal) il giasall AlianaS 5 (pils galld cApapdanil)
pllsall JSal )yt LS Pyl ks 1Sk

Apadati) Aiafgall gl LihaY) Alan) Ale :(02) by Jeul

/ "-"‘h"” = \

Loagdast) Lidajgal ‘ Lahauy) 488 < Lipay) Lfa

~

\ wm sy /

Source : Hassanreza Zeinabadi, Keyvan Salehi, op cit, p: 1475.

" Eric G.lambert & Nancy L.Hogan ""(jlasa oiliy Y LY 2011 4w Ay D

Aplay) Jelie 205 A8haYs Ayl Allaed) o LY il s 185400 (smadl 2l Cilase 400 e

Eypaail Ll 3l e Ll (re 2ga () (53555 e sistas) 3Lyl Lo giall (e ISy el s
7. sisilly dea¥) s 53 oLy ccamal) chla) L) sax Allaall 4l

Larvie Lgle Joasy Al dlabeall Alany Calagall (ulia) (s20 (o s Ale ) Al -

Al ae Uiy Wbl lagiys by ccdlalaill Alae Legde (3l 11 Clehyal) ale 5ok
Lol s Ao LiaY) el Rt ot i ¢geLinY) Joll

! Hassanreza Zeinabadi, Keyvan Salehi, Role of Procedural Justice, Trust, Job Satisfaction, and Organizational
Commitment in Organizational Citizenship Behavior of teachers: Proposing a modified social exchange
model, International Conference on Education and Educational Psychology, Iran, 2011, p: 1475.

2 Ibid, p: 1474.
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Study on Automotive Industry, International Journal of Social Sciences, Vol 11, N° 03, 2013 , p: 27.
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p: 239. Consulté le 29/04/2017 a 14: 21.https://deepblue.lib.umich.edu/.../tannenbaum-admin_sci_quart_1...

2 Nurwati, Effect of Management Control to Organizational Culture, Compensation, Work Behavior and
Employees Performance: Studies in the Village Unit Cooperative ( KUD) in Southeast Sulawesi, Journal of
Business and Management, Vol 08, N° 04, Mar-Apr 2013, p: 40.
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2 pascal Langevin, Gérald Naro, Controle et Comportements : une Revue de la Literature anglo-saxonne, Hal,
20 April 2011, p : 01. Consulté le 30/04/2017 a 21 : 05. https://halshs.archives-ouvertes.fr/halshs-00582794/

* Arnold S. Tannenbaum, op cit, p: 241.

* Nurwati, op cit, p: 40.
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Source: Hasan Tutar et al, The Effects of Employee Empowerment on Achievement Motivation and the
Contextual Performance of Employees, African Journal of Business Management, Vol 05, N°15, 2011, p: 6322.

! Nepwanga Maria Amaanda, op cit, p: 41-58.
2 Arnold S. Tannenbaum, op cit, p: 241.
¥ Hasan Tutar et al, op cit, p p: 6321, 6322.
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2006, p: 347.
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Study of Real Estate Registration Organization of Tehran Province, Singaporean Journal of Business
Economics and Management Studies, Vol 02, N° 05, 2013, p: 22.

Obiwuru Timothy C et al, Effects of Leadership Style on Organizational Performance: A Survey of selected
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Business and Management Research, Vol 01, N° 07, October 2011, p : 100 -102.
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! Bizhan Shafie, Vahid Barghi, op cit, p: 22 -27.

2 Emmanuel Ogbonna, Lloyd C.Harris, Leadership style, Organizational culture and Performance: Empirical evidence
from UK companies, International Journal of Human Resource Management, Vol 11, August 2000, p p: 767, 781.

% Alex Bryson, Union Effects on Employee relations in Britain, Human Relations, Vol 58, The Tavistock
Institute, SAGE Publications, London, 2005, p : 1111- 1117.

* CIPD : Conférence Internationale sur la Population et le Développement.
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Appraisal of Private Enterprises in Eastern Nigeria, American Inernational Journal of Comtemporary
Research , Vol 02, N° 09, September 2012, p: 200.
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2 Christopher M. Kimaru, Donnell Scott, Leadership Effectiveness in Public Management: Does Race Matter?
Consulté le 31/08/2016 a 16:03. www.aspaonline.org/.../Black_Leadership&Effectiveness Edited_...

® Utz Helmuth, op cit, p: 26.
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! Fredrick Wawire Otike et al, Effects of Workplace Diversity Management on Organizational Effectiveness: a case
study, European Journal of Business and Management, p: 01-12. Consulté le 18/08/2016 a 17:44. www.iiste.org

2 Omankhanlen Alex Ehimare, Joshua O. Ogaga- Oghene, The Impact of Workforce Diversity on
Organizational Effectiveness: A Study of A Nigerian Bank, Annals of University of Petrosani Economics,
Vol 11, N° 03, 2011, p: 94 - 96.

121


http://www.iiste.org/

Luaganll ) Ldlad ;AN Juadl)

Lot Lad g S Jayyll oo ladaiall ddleds 56 S i lae pansh (N Coagy 4o ST Cilasleall
Al Llasled) £ 550 (pa) ity Cpasisal) il Alaio) ey dalys CalK) il
Lol 2ysall my Aalaial) 3))se anl aal Adjpeall (€5 8 Waye 8 o e sbeal) Lagl i
O s Aig SN 3)0Y) o B il ) e Auis YD AasSal) mllacan 35S i
V) L plil) aoaivny V Ayind Gage g Ledlaal aaaty A1l Aalal) dlpual) s & GasSall daga
S Sl slaaly bl dac) 8 Jaih ac Ly 35 SN Jiadl o gulall o a3 gpiall Jinl)
Glalal) g Ludy daball LplaY) gl awsla Ll b 5lay) Ll L duludl oda auy e aelis
A ey v asmlall A (e Lyl Ayl 255 (o S dage Ay dalell Clardll anaiy dalel)
a3 - Opesedal) G 5l JAINE) Jady 38835 Tuna Al rral Aa el 30y o Smaaills
ALaally Lesboaad Leilal (33 ha Jagaiid 3))3Y) U8 e ipaal) Lansl S Jlaion) A I 512Y)
Lokt ¢ uibalsalls LeBle e fisay Leie iy Lgllad (g5 ady of 4l (ra 12a5 cLgiilasy
%1l Lo Lt e W) (e A sane (B
b)Y o Ledals Jagouis A sllaal) Cilagleall 555 (Bayla o 1Y) o180 BeliS By -
(3l Ll Sl cilels (gyxin culS Al Glehay) ity Lae
G J 1 g Aagma s Aads Ay S 5ylaYl Lajis Al Cilaglealls 1o ldadly) Jolis -
¢alalial) Cilgaldl (48 8la,
(bl A ) Laailly 2850l JlaeY) (g Ly paldill yue tA ) s laY) gadis -
al) ST JleeY &t ) did) i) dsea s
daals (sl gal) e Jlay 2 (piig)l) o amy dgiil) 1) Jonill g0y sludl) Q&5 —
Sl Al e S S5 2 WS ¢ sgaadl pe 35l Gslalady Gl
Sl 2008 dis Jaasall diray Jleel cilalaia (06) diw e cujal dud clag S,
Dlsall Jaae dmy s cglite Sy (ST Lan sl i€ 03y (( abi@ll Jlae (335 ) 440S 5 gy Alladl)
el Ll el el (Il ) el (e sl 3 e 15l Jaladll 3T dagl !
Aabaial Adail aen Ao Lgananiy Auhall cuagl a8y L Aaad) adinal) il e sSall cilgal)
Cilaagliind A2 lia Jsaill 138 ey of e iy Y aliall Gaulsi sas Jeaill (8 g huY)

3S0e bl A e glral) cilasipal oaliiil) o) A cVLGIY) clagleal) Laglgi€ll aladiuy) Aol uld cdene (s as
109 <105 iim 2014 <025 01 s3all (15 alaad) ¢y patived Analall iy N1 Laulal
19 =03 10m i Aias (5 ¢alaky i peatinsall nalall cdalal) Cladil) aiiy Agis AUY) 5D ¢ unil tena (s 2

122



Luaganll ) Ldlad ;AN Juadl)

Vs Jias As RSV 8aY L ade T iy ' A S Ay, 3 8alds Ape JSLay cella] Al
Akal gyl Ganliig ceUadl Jal o0V aps o aclud Cua ga sl dandl) aggia 8 Ll
o e i) ASes e Ll adlse bl 13 dala )Y 8 Gkl A ey Las Ayl
leie G g Ladai) Al 1aag cadlsall ol ye (gslSlly Y] aaiiy Cilagbeal) e g DY) da
eidlady Lo S aa Ly S 1085 agilillal dagpual) Liplatinals Lendlad Cum (e
Jaadl Ay A Lald ) :pdle
lilase ool e da a8y ed OIS " Microsoft "< gus g jSule 4855 Jae 2y cclinlall Jiq

i QLS Jomdl Cia e lase b iy cJraad) il Joall (e sl S clgala
Celaladll cre i A8 Cia Ayidl Walse e LeBle G ¢ Basedll 8le s iyl
& Aladl) AL e daaidio Lelaany Jaall A0 skt DA e Alladl) Dl iase Ganst (S
Cibhsa Ao adiaty Aigyally jaaii Jaal) madatil 3agin JIE aay pe choandatil) gl 4818
41 agleny aguad ardeil) Cilygie ¢ L) cCalaal Godady ol el aeiiley cilea (go0
aSaill " Al o Aplae Y Glld (cldll yyodail Aliia (myd ey A Jeall Jsadl lalasig
saly Blon¥) g L] Alisha ariiall sl ¢ uall dgaaa lle 8 Aualio L8V Bl A" Bplarlly
Tl ) daliiall zliad cpalaia (pilisay aal) g L ey psall Ll Addaiall e Alalal
S0 5l il sl e Lede 35y Les Al sl e Lalaall 43550 S

¢ o) saily aleil) (a8 8al3s AV skt A e Aadiiall ¢l Gpuad -

LI 5ol sad Sl Aalaial) Clygine paen ey JAb eleall Jaally slaill 5245 —

¢ialaiall Calaaly as A5 o1V Baga Cnats ae JSE Jlee YL SN 3L —

aakaligpulls Aaaped) JSLell oo Tuny @hats Aalaiall of el Aty &g all alyy -

ALl 3a5all )3 Jie cbuaa dedlis dadaify suaal) cola@ll politg JA) g —

bl Dpalat s Jae b Anits pilagall Ly 3ol -

28810 Ao gl Al & A edll 5iatl ala yaaie Jaal) Ay 3 Aale)ls daal)
daia el et il clabaial o ) cliag (il L) 5LaY) a5 ) 35015 e calige
g )uYls Sy A lad) dali) e o ob dalladll o Wl et Aol (il sl dald ),

b Ailase Ay A e lalil) IO LAY (uld Jilae Juas b Wy gag eV Laily cibagleall Al ¢(g)snll e odle caps Jielen) jele
282 281 :pa e 2009 A 31 Adaall 94 2xall (b)) duati (uagall dbta B Galdl) £ Uall) Cilabiia e die
2 Edward E. Lawler, Christopher G. Worley, Built to Change: How to Achieve Sustained Organizational
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® Richard K Bullock, Theory of Effectiveness Measurement, presented in Partial Fulfillment of the Requirement
for the Degree of Doctor of Philosophy, Air University, United States Air Force, September 2006, p p: 05, 08.
* Bulent Aydin, Adnan Ceylan, op cit, p: 34.
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! George Mitchell, Cesar Sevilla, Defining Organizational Effectiveness: Transnational NGO Initiative,
Practitioner Brief No 01, Maxwell School, Syracuse University, April 2011, p: 02.
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® Bulent Aydin, Adnan Ceylan, op cit, p: 33.
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il 5 sanal) Caiall QST (S e samy Al Aiy 8 Jecl | 183 1,00 5,00 3,6230 1,10191
Aaall Jaadl 230 | 183 1,17 9,83 3,0938 ,81247

Valid N (listwise) 183

ALl 50580 L )Ad) lliaal) dliga £ 1 SN ) gaal)

dagal) £130 1J6Y1 2l <l L A jLaall B aiV g dlual) cillau, gial)

N Minimum Maximum Mean Std. Deviation
Bl Al ) (algeo A jlaal 48ISN cBla 5l g2l | 183 2,00 5,00 4,0328 , 711792
Ligall GOAY 5 a1 ki g (5 (50 algm ool | 183 1,00 5,00 4,0383 , 75859
eben ¢ JalSlly ams )l Jonll 5 panadl | 183 1,00 5,00 3,7705 ,92689
3asally 482 (he dlle da s e il | 183 2,00 5,00 4,0383 ,70607
X (53 iy )R o sial | 183 2,00 5,00 3,8470 ,86353
iegal o1 | 183 2,40 5,00 3,9454 ,54558

Valid N (listwise) 183




cobead) 518 1 D ) il Ay jlmall cildai¥ly dpleal) il sial)

N Minimum Maximum Mean Std. Deviation
pams )l Jandl il A el Slanind 53 ol JuSY | 183 1,00 5,00 3,3060 1,22444
e (53 Al Juee ) 2y 2 1 ] 183 1,00 5,00 3,3224 1,08430
Jaall sl cppuenil &l palaas o 815 a8 231 | 183 1,00 5,00 3,8634 ,78999
Ciay Hdean cpAY) culalan) Jast | 183 1,00 5,00 3,8361 ,84216
ped A sall gl bl o D aeld | 183 1,00 55,00 4,3607 3,82459
L) Cpuen 885 5230 e ol | 183 1,00 55,00 4,4153 3,82619
i) Y1 ] 183 1,67 13,00 3,8506 1,12355

Valid N (listwise) 183

A o) D dad) bl £ laall ciliai¥ly Agluall il gial)

N Minimum | Maximum Mean Std. Deviation
A28 giall e Jeall Gl s ae dalaill e 300 oAl | 183 1,00 5,00 3,8907 ,73310
Ba) A I JSLl) da JSaL | 183 2,00 44,00 4,1913 3,02036
Jaall gSa (3 e i il A Adnpussl) liilimd) (e oualiail | 183 1,00 5,00 3,8197 ,89887
il gall pa Jalail) iy &l lga gty alad ) Lails (2l | 183 1,00 5,00 4,0820 ,66204
Janll U] g uaad il <l sl US g oslail | 183 2,00 5,00 4,0656 ,54072
Al ey ] 183 1,80 12,00 4,0098 ,78873

Valid N (listwise) 183

ALl 8,050 Ay ad) rellaal) Adlad s B ) gaal)

ALLall 43S yal) 511 g Ao g8l calldaa 1 J g8 dad) i bad 2 jLaal) ety Assboaad) cilan giall

N Minimum Maximum Mean Std. Deviation

Alall Juall Al e el el ) dn sl Aabiadd) e | 183 1,00 5,00 4,0546 ,82360
ALl QI I8 4 jlaa g

Cilaglaty 0l 8 by L) il ) A WAl daliadl) o 55 ) 183 2,00 5,00 4,2077 ,62945
Alall 3,1 550 33 38 5l 5,10y

Alaiall el 2 Y) L) el A s A dsladl 3ii | 183 1,00 5,00 3,56191 ,97688
el Uil 6 jeme 5 sl

5l 550 s e gl il ) Al daladl (a ja3 ] 183 1,00 500| 32514 1,13010
Lbel Coalial) 8 alall Jal) a3 deanadiall ilolisll

Alall 3,1 558 35 38 sall B laY1 5 A sSall llaa | 183 2,00 5,00 3,7582 ,69234

Valid N (listwise) 183




dasdl) g cpalalatiall calllaa 3 AU Sad) o jlad 4 jlaal) clbjaiyly dnlaad) cilagial)

N Minimum Maximum Mean Std. Deviation

s ulelaiall maen ae S (535 2 JS s gl Jala | 183 1,00 5,00 3,5574 1,01404
FRN

Clalaiall e Ailiy g el S Apa i) Aaliad)) el | 183 1,00 5,00 3,6011 ,88293
Aalaiall e sheall e g OURY) dus 5 agd il Cua deadl) Ll
(S SSEN iy g el 5 Lgilansy

48 jual &y 5 50 e i) Lgal) il 31 A jlad) daladll 5 23| 183 1,00 5,00 3,0000 1,03775
Loxal) a5 cplelaial) Cilallas

el aY) gt e L] il ) An Al dabiadd) (a 23] 183 1,00 5,00 3,5191 ,91892
Laadll a5 cplalaiall 4y o)

Leadll ey cpleaiall llae | 183 1,00 5,00 3,4194 ,69978

Valid N (listwise) 183

Ol gal) Callae 1Bl daa) clyliad 4 jlaal) cildaiy)y dnluald) cilla gial)

N Minimum [ Maximum Mean Std. Deviation
Ll lala £t ) mew 4l duaal 531 201|183 1,00 5,00 2,1257 1,20919
By sy Jals clilaa s cilidle ol da b I i Jlee | 183 1,00 5,00 3,5246 ,93656
el 8 0 haaall il sall i)y il e ) miai iyl | 183 1,00 5,00 2,6940 1,15517
Jaall Gl )53y il SV ara Lgd J85 Cum ) jiaYl W Hla) i | 183 1,00 5,00 3,1749 1,02283
Ll Calaaf (Baad 8 Alladll dealusall dlaxind e T 183 1,00 5,00 4,0055 ,75953
Cdbsall allaa | 183 1,60 5,00 3,1049 ,62364
Valid N (listwise) 183




Sbiad) alle e A8igall cad 5( 07 ) o8, Galal

Aan Wb Jasi (AN 310 ae asanc

¢
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 e 39 21,3 21,3 21,3
B8 e e 55 30,1 30,1 51,4
REEN 15 8,2 8,2 59,6
Gl 5a 57 31,1 31,1 90,7
Bady (34 5 17 9,3 9,3 100,0
Total 183 100,0 100,0
Jard) o a3 10y e ¢3a o) ol
T B Cumulative
Frequency Percent Valid Percent Percent
Valid sy 3l 50y 34 18,6 18,6 18,6
Gl sa 63 34,4 34,4 53,0
RTENS 23 12,6 12,6 65,6
(Al 5 50 27,3 27,3 92,9
Bady (38 5 13 7,1 7,1 100,0
Total 183 100,0 100,0
A iSa Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid sy 3l 50y 41 22,4 22,4 22,4
Gl sa 55 30,1 30,1 52,5
REENS 13 7,1 7,1 59,6
(Al 5 67 36,6 36,6 96,2
By (38 5 7 3,8 3,8 100,0
Total 183 100,0 100,0
#1.9gd) aadg ankal) ¢ gual) )9 pa fam (iSa B 5 aracal
Cumulative
Frequency Percent Valid Percent Percent
Valid — sad 3850 ye 14 7,7 7,7 7,7
(il sa 34 18,6 18,6 26,2
laa 8 4.4 4.4 30,6
(Al e 104 56,8 56,8 87,4
Bady (38 5 23 12,6 12,6 100,0
Total 183 100,0 100,0
dtal) Ll ga o8 Jam (s GlSa A B I e 2l
B Cumulative
Frequency Percent Valid Percent Percent
Valid — sad 3850 e 20 10,9 10,9 10,9
(il se 45 24,6 24,6 35,5
Alaa 17 9,3 9,3 44,8
(8 e 81 44,3 44,3 89,1
By (34 5 20 10,9 10,9 100,0
Total 183 100,0 100,0




Jand) (A (5 38 5
Cumulative
Frequency Percent Valid Percent Percent
Valid sady (38 5a 22 12,0 12,0 12,0
Gilse e 58 31,7 31,7 43,7
RHE 21 11,5 11,5 55,2
Al e 73 39,9 39,9 95,1
sady (38 5a 9 4,9 4,9 100,0
Total 183 100,0 100,0
4 08l uadl) dadi J g aiai dplia S 3] g3 yilin
] Cumulative
Frequency Percent Valid Percent Percent
Valid sady (38 5a 32 17,5 17,5 17,5
Gilge e 39 21,3 21,3 38,8
RYES 24 13,1 13,1 51,9
Gl se 74 40,4 40,4 92,3
Bady (38 9a 14 7,7 7,7 100,0
Total 183 100,0 100,0
#ogd) i Sl Ao sl ks
Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (8l e e 20 10,9 10,9 10,9
Gl e 15 8,2 8,2 19,1
alas 3 1,6 1,6 20,8
(Al 5 98 53,6 53,6 74,3
Lalad) 5 0aYL Juaty) B 4 gra 2af Y
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 44 24,0 24,0 24,0
Gl se 46 25,1 25,1 49,2
ylas 23 12,6 12,6 61,7
(Al e 59 32,2 32,2 94,0
Bady (38 5 11 6,0 6,0 100,0
Total 183 100,0 100,0
3
sady (38 5a 47 25,7 25,7 100,0
Total 183 100,0 100,0
Jud 1) B A J garall Jualy) allas
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 24 13,1 13,1 13,1
Gl sa 60 32,8 32,8 45,9
las 29 15,8 15,8 61,7
Gl se 60 32,8 32,8 94,5
sady (38 5a 10 5,5 55 100,0
Total 183 100,0 100,0




Crdla gal) (s Alland) Tana (o S5 Ao 3 00Y) L Al

Cumulative
Frequency Percent Valid Percent Percent
Valid sy 385 e 44 24,0 24,0 24,0
Gilge e 37 20,2 20,2 44,3
RHE 42 23,0 23,0 67,2
Gl 5a 53 29,0 29,0 96,2
sady (38 5a 7 3,8 3,8 100,0
Total 183 100,0 100,0
gl d s el Bla 94 g iy ) (eale
Cumulative
Frequency Percent Valid Percent Percent
Valid sy 385 e 24 13,1 13,1 13,1
Gilge e 21 11,5 115 24,6
Ulas 17 9,3 9,3 33,9
(Al 5 95 51,9 51,9 85,8
Bady (38 9a 26 14,2 14,2 100,0
Total 183 100,0 100,0
e el i paialy pdibal) (i) 448 )} auad
B Cumulative
Frequency Percent Valid Percent Percent
Valid = sads 3l se e 11 6,0 6,0 6,0
Gilse e 28 15,3 15,3 21,3
s 38 20,8 20,8 42,1
(Al 5 87 47,5 47,5 89,6
Bady (38 9a 19 10,4 10,4 100,0
Total 183 100,0 100,0
el iy L) e (b Y
Cumulative
Frequency Percent Valid Percent Percent
Valid  sady (8l e e 9 49 4,9 4,9
Gl se 14 7,7 7,7 12,6
ylas 27 14,8 14,8 27,3
(Al e 106 57,9 57,9 85,2
Bady (38 9a 27 14,8 14,8 100,0
Total 183 100,0 100,0
Janl) (b (lguan Jant 15 ) aandd
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady (8l e e 15 8,2 8,2 8,2
Gl se e 34 18,6 18,6 26,8
alas 34 18,6 18,6 45,4
(8 e 84 45,9 459 91,3
Bady (38 9 16 8,7 8,7 100,0
Total 183 100,0 100,0




Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 je 28 15,3 15,3 15,3
Gl e 44 24,0 24,0 39,3
REEN 39 21,3 21,3 60,7
Gl se 62 33,9 33,9 94,5
Bady (38 5 10 5,5 55 100,0
Total 183 100,0 100,0
4 a g LDEL JS e Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 e 9 49 4,9 49
Gl e 24 13,1 13,1 18,0
REEN 25 13,7 13,7 31,7
il se 94 51,4 51,4 83,1
Bady (38 5 30 16,4 16,4 99,5
44,00 1 5 5 100,0
Total 183 100,0 100,0
Jarl) A gana (i alawadl g (yglat 22
Cumulative
Frequency Percent Valid Percent Percent
Valid = ady 3850 e 7 3,8 3,8 3,8
Gl e 30 16,4 16,4 20,2
Ulas 19 10,4 10,4 30,6
Gl se 106 57,9 57,9 88,5
Bady (38 5 21 115 115 100,0
Total 183 100,0 100,0
pgra Jand) s datally jadil g B Dy ABDe
Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (8l e e 3 1,6 1,6 1,6
Gilse e 10 55 55 7,1
laa 30 16,4 16,4 23,5
Gl se 111 60,7 60,7 84,2
Bady (88 9a 29 15,8 15,8 100,0
Total 183 100,0 100,0
I gl aladl o ) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (8l e e 11 6,0 6,0 6,0
Gilse e 29 15,8 15,8 21,9
2laa 30 16,4 16,4 38,3
il se 85 46,4 46,4 84,7
Bady (38 9 28 15,3 15,3 100,0
Total 183 100,0 100,0




Ay o AR 50300 o iy pa
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 e 8 4,4 4,4 4,4
B8 sa e 23 12,6 12,6 16,9
REEN 34 18,6 18,6 35,5
(38 5 87 47,5 47,5 83,1
sady (38 5a 31 16,9 16,9 100,0
Total 183 100,0 100,0
(il gall oAl Pl Y ade jilaa o gLl 5 2Y) aud
B B T Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 e 27 14,8 14,8 14,8
Gilse e 53 29,0 29,0 43,7
RHE 37 20,2 20,2 63,9
Gl 5a 53 29,0 29,0 92,9
Bady (38 5 13 7,1 7,1 100,0
Total 183 100,0 100,0
Cplh gally Be (ypmand o 5 I4Y) o Al
B Cumulative
Frequency Percent Valid Percent Percent
Valid sy 38l 50y 22 12,0 12,0 12,0
Gilse e 45 24,6 24,6 36,6
s 34 18,6 18,6 55,2
(Al 5 72 39,3 39,3 94,5
Bady (38 5 10 5,5 55 100,0
Total 183 100,0 100,0
bisal) o Jardl Giigag Jaghds day A malp 3INY) o
Cumulative
Frequency Percent Valid Percent Percent
Valid — sad 3850 ye 86 47,0 47,0 47,0
Gl se e 65 35,5 35,5 82,5
ylas 21 115 11,5 94,0
Gl 5a 9 49 49 98,9
Bady (38 5 2 11 1,1 100,0
Total 183 100,0 100,0
Alile g Aes G (38 gl aadainad 3 )0y agdl Juady
B Cumulative
Frequency Percent Valid Percent Percent
Valid — sad 3850 ye 27 14,8 14,8 14,8
Gl se e 38 20,8 20,8 35,5
ylas 36 19,7 19,7 55,2
(8 e 69 37,7 37,7 92,9
By (34 5 13 7,1 7,1 100,0
Total 183 100,0 100,0




ALY e ¥ g Aa Adlal) plaly A8 Jaad) i) o)

Cumulative
Frequency Percent Valid Percent Percent
Valid sady (38 5a 23 12,6 12,6 12,6
Gilse e 35 19,1 19,1 31,7
RHE 31 16,9 16,9 48,6
Gl 5a 83 45,4 45,4 94,0
Bady (38 5 10 5,5 5,5 99,5
44,00 1 5 5 100,0
Total 183 100,0 100,0
e JCd Jasi Y
Cumulative
Frequency Percent Valid Percent Percent
Valid — sads 38l se e 9 49 4,9 4,9
Gl e 54 29,5 29,5 34,4
Ul 30 16,4 16,4 50,8
(Al 5 69 37,7 37,7 88,5
a5y (39 5 21 11,5 11,5 100,0
Total 183 100,0 100,0
(i) g A0 )1 ) AR Lany ALY U Jlally el Y
Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (8l e e 16 8,7 8,7 8,7
Gl se 25 13,7 13,7 22,4
ylas 40 21,9 21,9 44,3
(Al e 87 47,5 47,5 91,8
By (38 5 15 8,2 8,2 100,0
Total 183 100,0 100,0
(Alal) AU A5 puaad da DU Cila plaall Lin ol 6385 Ao 302y 8 gi
Cumulative
Frequency Percent Valid Percent Percent
Valid = a8 @il s e 49 26,8 26,8 26,8
Gl se 63 34,4 34,4 61,2
ylas 26 14,2 14,2 75,4
(Al e 42 23,0 23,0 98,4
Bk (38 5 3 1,6 1,6 100,0
Total 183 100,0 100,0




Ao pug dBy e Jlady Apaat) L ol i) andiinid

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 44 24,0 24,0 24,0
il ga s 47 25,7 25,7 49,7
REEN 25 13,7 13,7 63,4
(38 5 59 32,2 32,2 95,6
82y (381 5 8 4,4 4,4 100,0
Total 183 100,0 100,0
gkiﬂtj @]l caial) Jedl Js e S%&Thﬁ‘;ﬁd&i
Cumulative
Frequency Percent Valid Percent Percent
Valid = 5ady 3l se 13 7,1 7,1 7,1
Gilge e 19 10,4 10,4 17,5
Ul 23 12,6 12,6 30,1
(Al 5 97 53,0 53,0 83,1
825 (39 5 31 16,9 16,9 100,0
Total 183 100,0 100,0
seldsy :L,u@)l\ g.al.g.a aauJLauS a."\élﬁ\ DA gall Lf-ﬁ
Cumulative
Frequency Percent Valid Percent Percent
Valid il sa 9 4,9 4,9 4,9
alas 17 9,3 9,3 14,2
il se 116 63,4 63,4 77,6
Bady (38 9a 41 22,4 22,4 100,0
Total 183 100,0 100,0
Laigall DAY 5 Aa) 3 AN Jaghda o 90 (g
Cumulative
Frequency Percent Valid Percent Percent
Valid — sads 38l se 1 ,5 5 5
Gilse e 8 4.4 4.4 4,9
laa 19 10,4 10,4 15,3
Gl se 110 60,1 60,1 75,4
Bady (88 9a 45 24,6 24,6 100,0
Total 183 100,0 100,0
e £18Y Sl el Jandl cd g yauadl
Cumulative
Frequency Percent Valid Percent Percent
Valid — sads 38l se 4 2,2 2,2 2,2
Gilse e 20 10,9 10,9 13,1
2laa 20 10,9 10,9 24,0
Gl se 109 59,6 59,6 83,6
Bady (34 9 30 16,4 16,4 100,0
Total 183 100,0 100,0




Bagall g 4Bal) (e ddle Ay Lery o B

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 9 4,9 4,9 4,9
Alase 15 8,2 8,2 13,1
Al e 119 65,0 65,0 78,1
Bady (34 5 40 21,9 21,9 100,0
Total 183 100,0 100,0
AN 93 iy ) B jia)
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 18 9,8 9,8 9,8
Ul 30 16,4 16,4 26,2
(38 5 97 53,0 53,0 79,2
sady (38 5a 38 20,8 20,8 100,0
Total 183 100,0 100,0
Loan ) Jand) il gf 7z JA Jaall Maniad) oA palga Jlasy
B Cumulative
Frequency Percent Valid Percent Percent
Valid = ady 3850 20 10,9 10,9 10,9
Gilse e 34 18,6 18,6 29,5
REENS 22 12,0 12,0 41,5
il se 84 45,9 45,9 87,4
Bady (38 9a 23 12,6 12,6 100,0
Total 183 100,0 100,0
AL (193 Ay JlasY) 3l o ghi
Cumulative
Frequency Percent Valid Percent Percent
Valid — sads 38l se 13 7,1 7,1 7,1
Gilse e 31 16,9 16,9 24,0
laa 40 21,9 21,9 45,9
Gl se 82 44,8 44,8 90,7
Bady (88 9a 17 9,3 9,3 100,0
Total 183 100,0 100,0
Jard) gkl g Caeantd &l jalsay o 98] g o) 28] a8
Cumulative
Frequency Percent Valid Percent Percent
Valid — sads 38l se 2 1,1 11 1,1
Gilse e 10 55 55 6,6
laa 29 15,8 15,8 22,4
Gl se 112 61,2 61,2 83,6
Bady (38 9 30 16,4 16,4 100,0
Total 183 100,0 100,0




G ey CpAY) L) J)

Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 88l 5e e 6 3,3 3,3 3,3
G 5e 8 4,4 4,4 7,7
Ul 22 12,0 12,0 19,7
G 5 121 66,1 66,1 85,8
a5y (39 5 26 14,2 14,2 100,0
Total 183 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady (8l 5e e 1 5 ,5 5
Gl e 6 3,3 3,3 3,8
alas 11 6,0 6,0 9,8
G 5 123 67,2 67,2 77,0
825 (39 5 41 22,4 22,4 99,5
55,00 1 5 5 100,0
Total 183 100,0 100,0
Al Cpn ABES LEH Laga u""“‘
] Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (8l se 3 1,6 1,6 1,6
B 5e 1 5 ,5 2,2
Alas 14 7,7 7,7 9,8
G 5 114 62,3 62,3 72,1
2%y (39 5 50 27,3 27,3 99,5
55,00 1 ,5 ,5 100,0
Total 183 100,0 100,0
dad giall & Jaad) Gl g pa Jalaill o 3 a8l 5l
B ] Cumulative
Frequency Percent Valid Percent Percent
Valid  sady B8l e 2 1,1 1,1 1,1
8 5a 6 3,3 3,3 4,4
s 30 16,4 16,4 20,8
G 5 117 63,9 63,9 84,7
825y (39 5 28 15,3 15,3 100,0
Total 183 100,0 100,0
(22) BB J<hy Jsliadl Ja Al
Cumulative
Frequency Percent Valid Percent Percent
Valid (38l ga e 4 2,2 2,2 2,2
e 24 13,1 13,1 15,3
G s 127 69,4 69,4 84,7
B2l (38) 5 27 14,8 14,8 99,5
44,00 1 ,5 5 100,0
Total 183 100,0 100,0




Jard) (e A L (il AN Aased) i) oo i

Cumulative
Frequency Percent Valid Percent Percent

Valid 5 @il s 2 3 1,6 1,6 1,6
G 5e 18 9,8 9,8 11,5
e 21 11,5 11,5 23,0
G 5 108 59,0 59,0 82,0
a5y (39 5 33 18,0 18,0 100,0
Total 183 100,0 100,0

) gall aa Jalal) Cilyilig <l jlga g ghaig alad ) Laily

Cumulative
Frequency Percent Valid Percent Percent
Valid = 5ady 3l se 1 5 5 5
Gilge e 6 3,3 3,3 3,8
s 9 4,9 4,9 8,7
Gl se 128 69,9 69,9 78,7
Bady (38 9a 39 21,3 21,3 100,0
Total 183 100,0 100,0
Jard) ) B Gaad Al cl i) JS aa Gglah
B Cumulative
Frequency Percent Valid Percent Percent
Valid Gl sa 3 1,6 1,6 1,6
Ul 12 6,6 6,6 8,2
il se 138 75,4 75,4 83,6
Bady (38 9a 30 16,4 16,4 100,0
Total 183 100,0 100,0

ST J8 4 laa g alad) Jlall Alas o Lgal) il ) Doa A dadiaall g

aldl)
Cumulative
Frequency Percent Valid Percent Percent

Valid  sady (8l e e 1 5 5 5

RN 9 4,9 4,9 55

e 24 13,1 13,1 18,6

G 5 94 51,4 51,4 69,9

By (38 5 55 30,1 30,1 100,0

Total 183 100,0 100,0

4338 pall BIaY) Cilaglatig (i) 68 bty Lgd) ekl AN Apa A dadiaal) a3l
Adlall 5 ) 0

Cumulative
Freqguency Percent Valid Percent Percent
Valid @5 e 1 5 5 ,5
s 18 9,8 9,8 10,4
Gilse 106 57,9 57,9 68,3
By (390 5 58 31,7 31,7 100,0
Total 183 100,0 100,0




Adall) 45 o 5 = Slualy Adlatiall Cile) Y L) il il A A daliaal) guda

Al
Cumulative
Frequency Percent Valid Percent Percent

Valid = 5ady 3l se 7 3,8 3,8 3,8

Gilge e 20 10,9 10,9 14,8

RHE 50 27,3 27,3 42,1

Gl 5a 83 45,4 45,4 87,4

sady (38 5a 23 12,6 12,6 100,0

Total 183 100,0 100,0

Cilp st 9 3 pdd) (5 93 Cpt Ao Lgad) il AN Ao A daliaall e a

Llal) cualial) gA alad) Jlall s ga dawaiial)

Cumulative
Frequency Percent Valid Percent Percent

Valid = sady 38l se 18 9,8 9,8 9,8
B 5e 23 12,6 12,6 22,4
e 59 32,2 32,2 54,6
G 5 61 33,3 33,3 88,0
825 (39 5 22 12,0 12,0 100,0
Total 183 100,0 100,0

Aasdl) llas Galalaiall aan aa Jaal G949 2 S8 Goiligall Jalady

Cumulative
Frequency Percent Valid Percent Percent
Valid — ady 385 6 3,3 3,3 3,3
Gilse e 28 15,3 15,3 18,6
Ul 32 17,5 17,5 36,1
il se 92 50,3 50,3 86,3
825 (39 5 25 13,7 13,7 100,0
Total 183 100,0 100,0
Eua dasdl) alla g Cplalaiall pe Adlidy Lgal) il ) Loa A daliaal) Jalai
G ISE il s 1 £1a) 5 Lghladdy Allaial) Cilaglaal) o £MaY) da b agd i
Cumulative_
Frequency Percent Valid Percent Percent
Valid — sady (8l e e 5 2,7 2,7 2,7
Gilge e 14 7,7 7,7 10,4
Ul 50 27,3 27,3 37,7
Gl se 94 51,4 51,4 89,1
By (39 5 20 10,9 10,9 100,0
Total 183 100,0 100,0




Cplalaial) culatiaf 48 ol 4y 93 cile Dt gl il Al A i) daliaal) (5 2

FOREN| ‘—,..\Sl.h‘g
Cumulative
Frequency Percent Valid Percent Percent

Valid = 5ady 3l se 16 8,7 8,7 8,7

Gilse e 41 22,4 22,4 31,1

RHE 62 33,9 33,9 65,0

Gl 5a 55 30,1 30,1 95,1

sady (38 5a 9 4,9 4,9 100,0

Total 183 100,0 100,0

Cplalaiall 45 ))0Y) e ) ) Jagdi o gl il Al da i) daliaall (e ja

4.4 u..\ll.hj
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 3850 e 6 3,3 3,3 3,3
(il sa 20 10,9 10,9 14,2
REENS 46 25,1 25,1 39,3
(38 5 95 51,9 51,9 91,3
Bady (38 5 16 8,7 8,7 100,0
L) bala pLdl A mems 4o Juani g2 aY)
B B Cumulative
Frequency Percent Valid Percent Percent
Valid sy 38l 50 ye 77 42,1 42,1 42,1
Gl sa 46 25,1 25,1 67,2
RTENS 26 14,2 14,2 81,4
(38 5 28 15,3 15,3 96,7
Al (38 9a 6 3,3 3,3 100,0
Total 183 100,0 100,0
| Total | 183 | 100,0 | 100,0 |

B g Ay a1 cilblaa g e sl dua b iy les

Cumulative
Frequency Percent Valid Percent Percent

Valid a8 @il s e 3 1,6 1,6 1,6
RN 30 16,4 16,4 18,0
Al 36 19,7 19,7 37,7
G 5 96 52,5 52,5 90,2
By (34 5e 18 9,8 9,8 100,0
Total 183 100,0 100,0

o G paal) (il gall Gl g i) oY) gl Lgal) il Al A ) Aaliaal)

agilal
Cumulative
Freguency Percent Valid Percent Percent

Valid — sads 38l se 36 19,7 19,7 19,7

Gilse e 45 24,6 24,6 44,3

Ul 46 25,1 25,1 69,4

Gl se 51 27,9 27,9 97,3

a5y (39 5 5 2,7 2,7 100,0

Total 183 100,0 100,0
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Jaxdl Ol 939
Cumulative
Frequency Percent Valid Percent Percent

Valid = 5ady 3l se 15 8,2 8,2 8,2

Gilge e 30 16,4 16,4 24,6

REE 53 29,0 29,0 53,6

Al e 78 42,6 42,6 96,2

sady (38 5a 7 3,8 3,8 100,0

Total 183 100,0 100,0

L) ol Al A JA)) daliaall G

Ja gadad 8 Alladl) daalovall Maic) o U

Cumulative
Frequency Percent Valid Percent Percent

Valid By (3 g0 & 2 1,1 1,1 1,1
8 ga y 6 3,3 3,3 4,4
Ulas 22 12,0 12,0 16,4
Gl se 112 61,2 61,2 77,6
Al (38 9a 41 22,4 22,4 100,0
Total 183 100,0 100,0




Cuibigall 200 Ao Jaad) Ay i1 : (08) ad) GGalall
Crligal) g0 Ao Agalall Jaad) Aoy i
Osilagal) 1) e Jeall GlSa aranal i

REGR factor | REGR factor | REGR factor | REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
piaai Log ol o5 Law ] o S|
REGR factor score Pearson Correlation 1 166 246" 120
1 for analysis 1 Sig. (2-tailed) ,025 ,001 ,106
poaiai N 183 183 183 183
REGR factor score Pearson Correlation 166 1 343" 467"
1 for analysis 1 Sig. (2-tailed) 025 ,000 ,000
Logall N 183 183 183 183
REGR factor score Pearson Correlation 246" 343" 1 467
1 for analysis 1 Sig. (2-tailed) ,001 ,000 ,000
(Y N 183 183 183 183
REGR factor score Pearson Correlation ,120 467" 467" 1
1 for analysis 1 Sig. (2-tailed) ,106 ,000 ,000
i S5 N 183 183 183 183

*. Correlation is significant at the 0.05 level (2-tailed). **.

Cilagall el e i) canss i

Correlation is significant at the 0.01 level (2-tailed)

REGR factor | REGR factor REGR factor | REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
i G Lagall oS w1 i SO

REGR factor score Pearson Correlation 1 ,027 , 102 112
1 for analysis 1 Sig. (2-tailed) 717 167 132
G SO

N 183 183 183 183
REGR factor score Pearson Correlation 027 1 343" 467"
1 for analysis 1 Sig. (2-tailed) 717 ,000 ,000
Logaoll

N 183 183 183 183
REGR factor score Pearson Correlation ,102 343" 1 467"
1 for analysis 1 Sig. (2-tailed) 167 ,000 ,000
RN

N 183 183 183 183
REGR factor score Pearson Correlation 112 467" 467" 1
1 for analysis 1

LS| Sig. (2-tailed) ,132 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).




Cilagall o e clagal) i

REGR factor REGR factor REGR factor REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
¢ L gall lagall b L S|
REGR factor score Pearson 1 232" 163" ,130
1 for analysis 1 Correlation
Sig. (2-tailed) ,002 ,027 ,080
s L.oj_.a_) |
N 183 183 183 183
REGR factor score Pearson 232" 1 343" 467"
1 for analysis 1 Correlation
Lagall Sig. (2-tailed) ,002 ,000 ,000
N 183 183 183 183
REGR factor score Pearson 163" 343”7 1 467"
1 for analysis 1 Correlation
b LI Sig. (2-tailed) ,027 ,000 ,000
N 183 183 183 183
REGR factor score  Pearson 130 467" 467" 1
1 for analysis 1 Correlation
S| ] )
Sig. (2-tailed) ,080 ,000 ,000
N 183 183 183 183
**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
Caibigal) 0 o dpadiiil) Jaad) Aiy il
ol gall el e sadanil) Jlaty) i
REGR
REGR factor REGR factor | REGR factor | factor score
score 1 for score 1 for score 1 for 1 for
analysis 1 analysis 1 analysis 1 analysis 1
JLasy | :A_o_,@_o_ﬂ L,}JI:“\]‘ r&:(?l\
REGR factor score 1for Pearson 1 -,008 162 ,083
analysis 1 Correlation
JLasy! Sig. (2-tailed) 915 ,029 264
N 183 183 183 183
REGR factor score 1for Pearson -,008 1 343" 467"
analysis 1 Correlation
Logall Sig. (2-tailed) 915 ,000 ,000
N 183 183 183 183
REGR factor score 1for Pearson 162 343" 1 467"
analysis 1 Correlation
= L Sig. (2-tailed) ,029 ,000 ,000
N 183 183 183 183
REGR factor score 1for Pearson ,083 467" 467" 1
analysis 1 Correlation
S Sig. (2-tailed) 264 ,000 ,000
N 183 183 183 183

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).




Crilagall ¢l e duadaull dlaall

REGR factor | REGR factor REGR factor REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
1=l logall 5 L i SO
REGR factor score Pearson Correlation 1 074 224" ,061
1 for analysis 1 ; .
el Sig. (2-tailed) ,316 ,002 ,409
N 183 183 183 183
REGR factor score Pearson Correlation 074 1 343" 467"
1 for analysis 1 Sig. (2-tailed
; | g.( ) 316 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation 224" ,343" 1 467"
1 for analysis 1 Sig. (2-tailed
Sl g. ( ) ,002 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation ,061 467" 467" 1
1 for analysis 1 ; i
Tt Sig. (2-tailed) 409 ,000 ,000
N 183 183 183 183
**_Correlation is significant at the 0.01 level (2-tailed).
cnila gall e ol e dulay) )
REGR factor REGR factor | REGR factor REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
;l_)lJ)_H i_o+o_]| ngi“H r&:<1\|
REGR factor score Pearson Correlation 1 114 230" 157
1 for analysis 1 Sig. (2-tailed) 125 002 ,033
SN B
N 183 183 183 183
REGR factor score Pearson Correlation 114 1 ,343" 467"
1 for analysis 1 Sig. (2-tailed) 125 ,000 ,000
Lagall
N 183 183 183 183
REGR factor score Pearson Correlation 230" ;343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,002 ,000 ,000
5 L] |
N 183 183 183 183
REGR factor score Pearson Correlation 157" 467" 467" 1
1 for analysis 1 ) )
S5 | Sig. (2-tailed) ,033 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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REGR factor REGR factor | REGR factor | REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
REGR factor score Pearson Correlation 1 222" ,363" 184"
lforanalysisl — gjg (2-tailed) ,003 ,000 012
N 183 183 183 183
REGR factor score Pearson Correlation 222" 1 ,343" 467"
1 for analysis 1 Sig. (2-tailed) ,003 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation 363" 343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,000 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation 184" 467" 467" 1
1 for analysis 1 Sig. (2-tailed) 012 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).

PE

Criligal) o) o A laiay) Jand) Ady
Cridagall ¢1a e o Majll Al i

K

REGR factor

REGR factor

REGR factor

REGR factor

score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
‘\A_O)_H_’ J_O_g_o_H 9_5|:n\| ré:(“xﬂ
REGR factor score Pearson Correlation 1 ,160" 246" ,185"
lforanalysisl  gig (2-tailed) 030 001 012
e3o3 Ly
N 183 183 183 183
REGR factor score Pearson Correlation ,160° 1 343" 467"
1 for analysis 1 Sig. (2-tailed) ,030 ,000 ,000
Logall
N 183 183 183 183
REGR factor score Pearson Correlation 246" ,343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,001 ,000 ,000
0 Law T
T - N 183 183 183 183
REGR factor score Pearson Correlation 185 467" 467" 1
1 for analysis 1 ) )
< Sig. (2-tailed) ,012 ,000 ,000
N 183 183 183 183

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




cilagall el e aslall A8 g

REGR factor | REGR factor | REGR factor | REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
Ll Logall ] S

REGR factor score Pearson Correlation 1 216" 246" ,130
1 for analysis 1 Sig. (2-tailed) 003 001 079
Sl

N 183 183 183 183
REGR factor score Pearson Correlation 216" 1 343" 467"
1 for analysis 1 Sig. (2-tailed) ,003 ,000 ,000
Logall

N 183 183 183 183
REGR factor score Pearson Correlation 246" ;343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,001 ,000 ,000
5 L |

N 183 183 183 183
REGR factor score Pearson Correlation ,130 467" 467" 1
1 for analysis 1 ] )

P Sig. (2-tailed) 079 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).

crilagall e lal e slaY L Al i

REGR factor | REGR factor | REGR factor REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
510y Ly Logaoll PRy i S|

REGR factor score Pearson Correlation 1 1017 353" 090
1 for analysis 1 Sig. (2-tailed) 009 ,000 1228
byl oY Lo N 183 183 183 183
REGR factor score Pearson Correlation 191" 1 343" 467"
1 for analysis 1 Sig. (2-tailed) 009 000 ,000
Logoll N 183 183 183 183
REGR factor score Pearson Correlation 353" ,343"7 1 467"
Ltoranaysisr 59 (2ailed) ,000 ,000 000
L N 183 183 183 183
REGR factor score Pearson Correlation ,000 467" 467" 1
1 for analysis 1 Sig. (2-tailed) 228 ,000 ,000
S N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
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REGR factor

REGR factor

REGR factor

REGR factor

score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
5 3wy | logall O L i S5

REGR factor score  Pearson Correlation 1 ,066 212" -,013
1 for analysis 1 Sig. (2-tailed) 371 ,004 ,863
5wy |

N 183 183 183 183
REGR factor score  Pearson Correlation ,066 1 343" 467"
1 for analysis 1 Sig. (2-tailed) 371 ,000 ,000
i |
Leen N 183 183 183 183
REGR factor score  Pearson Correlation 212" 343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,004 ,000 ,000
9 Locw I
i ) N 183 183 183 183
REGR factor score  Pearson Correlation -,013 467" 467" 1
1 for analysis 1 Sig. (2-tailed) ,863 ,000 ,000
i S|

N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed)
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REGR factor

REGR factor

REGR factor

REGR factor

score 1for | score 1for | score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
L g ol Lagall EjEE] e S]
REGR falctor score  Pearson Correlation 1 230" 157" ,139
1 for analysis 1 . .
L ] Sig. (2-tailed) ,002 ,034 ,060
N 183 183 183 183
REGR factor score  pearson Correlation 230" 1 ;343" 467"
1 for analysis 1 . .
: ' Sig. (2-tailed) 002 ,000 000
N 183 183 183 183
REGR falctor score  Pearson Correlation 157 343" 1 467"
1 for analysis 1 . o
L | Sig. (2-tailed) ,034 ,000 ,000
N 183 183 183 183
R'fEGR falctor score  Pearson Correlation ,139 467" 467" 1
1 for analysis 1 . .
s Y Sig. (2-tailed) 060 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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REGR factor

REGR factor

REGR factor

REGR factor

score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
L g J iSOl [ ago ]l Q__é Lw I g_sz_):_i_l_l |

REGR factor score Pearson Correlation 1 124 223" ,109
1 for analysis 1 Sig. (2-tailed) ,093 ,002 141
Li>g J g iS5l

N 183 183 183 183
REGR factor score Pearson Correlation 124 1 343”7 467"
1 for analysis 1 Sig. (2-tailed) ,093 ,000 ,000
Logall

N 183 183 183 183
REGR factor score Pearson Correlation 223" 343" 1 467"
1 for analysis 1 Sig. (2-tailed) ,002 ,000 ,000
9 Locw I
i ) N 183 183 183 183
REGR factor score Pearson Correlation ,109 467" 467" 1
1 for analysis 1 Sig. (2-tailed) 141 ,000 ,000
i S|

N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
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REGR factor | REGR factor | REGR factor | REGR factor
score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
dogoll o SxJI T LS e ! [ idb g o Jl
REGR factor score Pearson Correlation 1 267" 147 319"
1for anla'ys's L sig. (2-tailed) ,000 048 000
N 183 183 183 183
REGR factor score Pearson Correlation 267" 1 527" 429"
1 for analysis 1 Sig. (2-tailed
i, 1 9. ( ) ,000 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation 147 527" 1 349"
1 for analysis 1 Sig. (2-tailed
- ey 9. ( ) ,048 ,000 ,000
N 183 183 183 183
REGR factor score Pearson Correlation 319" 429" 349" 1
1 for analysis 1 _ _
il g ol Sig. (2-tailed) ,000 ,000 ,000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

el 5 ) 5 5 A Hlad) adliadd) Al e Sld) oY) colulSal

REGR
REGR factor | factor score | REGR factor | REGR factor
score 1 for 1 for score 1lfor | score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
5 Lw g8l oo Lo V) | abg o dl
REGR factor score Pearson Correlation 1 372" 357" 465"
1 for analysis 1 . .
SRRV Sig. (2-tailed) ,000 ,000 ,000
N 183 183 183 183
REGR factor score  pearson Correlation 372" 1 527" 429"
Lforanalysis1 g0 (o tailed) 000 000 000
ios Sl N 183 183 183 183
R'fEGR falctor score  pearson Correlation 357" 527" 1 349"
1 for analysis 1 R
,N o Sig. (2-tailed) ,000 ,000 ,000
N 183 183 183 183
R'}(EGR falctor score Ppearson Correlation 465" 429" ,349” 1
1 for analysis 1 . .
. Sig. (2-tailed ,000 ,000 ,000
et 9. (2-tailed)
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
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REGR factor

REGR factor

REGR factor

REGR factor

score 1 for score 1 for score 1 for score 1 for
analysis 1 analysis 1 analysis 1 analysis 1
oSS d0gSx]l Ood—o Ll [ il g0l

REGR factor score Pearson Correlation 1 175 218" 279"
1 for analysis 1 Sig. (2-tailed) ,018 ,003 ,000
e 4 - 5 I

N 183 183 183 183
REGR factor score Pearson Correlation 175 1 527" 429"
1 for analysis 1 Sig. (2-tailed) ,018 ,000 ,000
oS I

N 183 183 183 183
REGR factor score Pearson Correlation 218" 527" 1 ,349”
1 for analysis 1 Sig. (2-tailed) ,003 ,000 ,000
o Lasall

" N 183 183 183 183

REGR factor score Pearson Correlation 279" 429" ,349” 1
1 for analysis 1 Sig. (2-tailed) ,000 ,000 ,000
i |

N 183 183 183 183

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract

The aim of this study is to find out the true state of the work environment in the public
administrations and its effect on the performance of the employees. As a result of this impact,
it examined its repercussions on its effectiveness, while trying to transpose the theoretical
results on the Algerian public administrations represented by the external services of the
Ministry of Finance.

The study found that the working environment of these administrations is helpful
(because of its desirable characteristics such as independence in work, good relations between
employees and superiors, simplicity and dynamism of technical work), but it needs
especially to pay attention to the design of the workplace, and communication system ( with
higher administration ) . The study showed high levels of performance among employees,
with the ability to solve problems and deal with different situations, accuracy and quality of
work. These administrations have also shown a high degree of effectiveness in their efforts to
achieve the demands of the government and the central administration, especially regarding
the implementation of directives, protection of public funds and fighting corruption, as well as
the principle of fairness, transparency and the facilitation of procedures
for customers and service seekers. However, employees demands seem to be of little concern
to these administrations, with the absence of any kind of recognition and low wage levels.

Finally, with regard to the nature of the relationship between the variables of the
study, the results showed a positive effect of the work environment on the performance of
employees. The strongest effect was that of the social variables, followed by the
organizational and then functional variables, while the physical variables were the least
influential. The high performance of the employees reflected positively on the effectiveness of
these administrations; the contextual performance came first in terms of strength and
significance, followed by job performance and finally adaptive performance.

key words

Work environment, employee performance, organizational effectiveness, effectiveness of
public administrations, effectiveness of the external services of the Ministry of Finance.
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