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Summary:

This study aimed to identify the extent to which total quality management is applied
in university institutions and to provide a theoretical framework that defines total
quality management. Emphasis was placed on the management of human resources
provided by the university, including the training of human cadres, the process of
human development, and the extent of its impact and contribution to the
frameworks of leading leadership in society to achieve sustainable development.
Where the necessary data was collected and a questionnaire was designed to measure
the variables of the study, the researcher distributed a number of questionnaires to
a group of faculty members at the University of Mohamed Boudiaf M'sila to
determine the extent of awareness of the application of total quality management
according to the levels of development of the educational process. The study
concluded that the professors are aware of the philosophy of total quality
management and the effective role it plays in improving the quality of human
resources, and that there are several justifications for adopting this approach and
working with it at the university.

Keywords: human resources, total quality, higher education
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Case Processing Summary

N %
Valid 45 100.0
Cases Excluded? 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

5 3 gl

Cronbach's
Alpha N of Items
.888 26
Frequencies
Statistics
R odadl (S giunal|
N Valid 45 45 45 45 45 45
Missing 0 0 0 0 0 0
Mean 1.36 4.29 4.16 3.80 4.60 4.02
Std. Deviation 484 .661 .796 1.079 .580 .988
Statistics
Q3 Q4 Q5 Q6 Q7 Q8 Q9
N Valid 45 45 45 45 45 45 45
Missing 0 0 0 0 0 0 0
Mean 4.20 3.71 3.89 4.00 3.29 3.11 2.96
Std. Deviation .786 .968 1.049 1.087 1.218 .885 1.147
Statistics
Q10 Q11 Q12 Q13 Q14 Q15 Q16
N Valid 45 45 45 45 45 45 45
Missing 0 0 0 0 0 0 0
Mean 2.93 2.78 3.09 3.36 4.36 3.69 3.80
Std. Deviation 1.136 1.106 .763 1.069 .883 1.019 .842
Statistics
Q17 Q18 Q19 Q20 Q21 Q22
N Valid 45 45 45 45 45 45
Missing 0 0 0 0 0 0
Mean 4.18 4.27 3.49 3.42 3.31 4.60
Std. Deviation .886 .915 1.517 1.177 1.125 .580
Frequency Table
Cyianall udz
Cumulative
Frequency Percent Valid Percent Percent
SS3 29 64.4 64.4 64.4
Valid & 16 35.6 35.6 100.0
Total 45 100.0 100.0
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gj;.z.lw.o.]l O
Cumulative
Frequency Percent Valid Percent Percent
4w 40 U130 oo 5 11.1 11.1 11.1
) 450 J140 o 22 48.9 48.9 60.0
Valid 2 50 0 S| 18 40.0 40.0 100.0
Total 45 100.0 100.0
Oyl dige
Cumulative
Frequency Percent Valid Percent Percent
O patie 11 24.4 24.4 24.4
. Sl 16 35.6 35.6 60.0
MElidEe Sl 18 40.0 40.0 100.0
Total 45 100.0 100.0
Cyziuad) adaidl S giuall
Cumulative
Frequency Percent Valid Percent Percent
96 8 17.8 17.8 17.8
ol 7 15.6 15.6 33.3
Valid oedige 16 35.6 35.6 68.9
We s 14 31.1 31.1 100.0
Total 45 100.0 100.0
Q1
Cumulative
Frequency Percent Valid Percent Percent
dloes 2 4.4 4.4 4.4
3390 14 31.1 31.1 35.6
. <l
Valid 635*’ 29 64.4 64.4 100.0
[ —t
Total 45 100.0 100.0
Q2
Cumulative
Frequency Percent Valid Percent Percent
i 38150 p& 1 2.2 2.2 2.2
(39lg0 S 3 6.7 6.7 8.9
) Lle 6 13.3 13.3 22.2
valid 55 19 422 422 64.4
Biy (33190 16 35.6 35.6 100.0
Total 45 100.0 100.0
Q3
Cumulative
Frequency Percent Valid Percent Percent
i 38190 A& 1 2.2 2.2 2.2
(38lg0 e 1 2.2 2.2 4.4
' Wl 1 2.2 2.2 6.7
L 38130 27 60.0 60.0 66.7
B (3890 15 33.3 33.3 100.0
Total 45 100.0 100.0
Q4
Cumulative
Frequency Percent Valid Percent Percent
T
valid Olge e 5 11.1 11.1 11.1
Ll 14 31.1 31.1 42.2
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—
33lge 15 33.3 33.3 75.6
<)
e 24.4 24.4 100.0
By
Total 45 100.0 100.0
Q5
Cumulative
Frequency Percent Valid Percent Percent
38lgo & 7 15.6 15.6 15.6
Lo 6 13.3 13.3 28.9
59| 17 37.8 37.8 66.7
valid %
S 15 33.3 33.3 100.0
s
Total 45 100.0 100.0
Q6
Cumulative
Frequency Percent Valid Percent Percent
Budo 38190 2 3 6.7 6.7 6.7
38190 A& 2 4.4 4.4 11.1
_ dla 2 4.4 4.4 15.6
vl 35 23 51.1 51.1 66.7
Bl (38190 15 33.3 33.3 100.0
Total 45 100.0 100.0
Q7
Cumulative
Frequency Percent Valid Percent Percent
Sulin (38190 ps 4 8.9 8.9 8.9
Bdlge pE 8 17.8 17.8 26.7
) Llee 12 26.7 26.7 53.3
Valid iy
33190 13 28.9 28.9 82.2
Bl (33190 8 17.8 17.8 100.0
Total 45 100.0 100.0
Q8
Cumulative
Frequency Percent Valid Percent Percent
38130 & 11 24.4 24.4 24.4
Ll 22 48.9 48.9 73.3
53 8 17.8 17.8 91.1
valid
> 4 8.9 8.9 100.0
8y
Total 45 100.0 100.0
Q9
Cumulative
Frequency Percent Valid Percent Percent
Bldo (3dlge AL 6 13.3 13.3 13.3
38150 & 9 20.0 20.0 33.3
. dla 14 31.1 31.1 64.4
WL o 13 28.9 28.9 93.3
Budo (39190 3 6.7 6.7 100.0
Total 45 100.0 100.0
Q10
Cumulative
Frequency Percent Valid Percent Percent
Bl (390 p 4 8.9 8.9 8.9
39lg0 S 13 28.9 28.9 37.8
) Lle 15 33.3 33.3 711
Valid 38l50 8 17.8 17.8 88.9
8w (38190 5 11.1 11.1 100.0
Total 45 100.0 100.0
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Q11
Cumulative
Frequency Percent Valid Percent Percent
i (38lge AL 6 13.3 13.3 13.3
38150 2 12 26.7 26.7 40.0
) Llee 16 35.6 35.6 75.6
Valid 38l50 8 17.8 17.8 93.3
8w (33190 3 6.7 6.7 100.0
Total 45 100.0 100.0
Q12
Cumulative
Frequency Percent Valid Percent Percent
38150 2 10 22.2 22.2 22.2
Lo 22 48.9 48.9 71.1
59| 12 26.7 26.7 97.8
valid ——7
e 1 2.2 2.2 100.0
Total 45 100.0 100.0
Q13
Cumulative
Frequency Percent Valid Percent Percent
Biy 3dlge A6 5 11.1 11.1 11.1
39lg0 S 4 8.9 8.9 20.0
) Lle 7 15.6 15.6 35.6
Valid 3il3e 28 62.2 62.2 97.8
B (3990 1 2.2 2.2 100.0
Total 45 100.0 100.0
Q14
Cumulative
Frequency Percent Valid Percent Percent
Bldo (3dlge & 1 2.2 2.2 2.2
Blge e 1 2.2 2.2 4.4
) Lle 3 6.7 6.7 11.1
Valid 55 16 35.6 35.6 46.7
b0 (38150 24 53.3 53.3 100.0
Total 45 100.0 100.0
Q15
Cumulative
Frequency Percent Valid Percent Percent
Bldo (3dlge & 1 2.2 2.2 2.2
(3850 & 5 11.1 11.1 13.3
) Lo 11 24.4 24.4 37.8
valid B35 18 40.0 40.0 77.8
B (33190 10 22.2 22.2 100.0
Total 45 100.0 100.0
Q16
Cumulative
Frequency Percent Valid Percent Percent
(39lg0 S 3 6.7 6.7 6.7
Lle 12 26.7 26.7 33.3
59| 21 46.7 46.7 80.0
valid ——,0
o2 g 20.0 20.0 100.0
Bdy
Total 45 100.0 100.0
Q17
Cumulative
Frequency Percent Valid Percent Percent
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i 38lge pf 1 2.2 2.2 2.2
38lg0 A& 1 2.2 2.2 4.4
) e 5 11.1 11.1 15.6
Valid @lge 20 44.4 44.4 60.0
Bty 3030 18 40.0 40.0 100.0
Total 45 100.0 100.0
Q18
Cumulative
Frequency Percent Valid Percent Percent
i 38150 p& 1 2.2 2.2 2.2
38130 S 1 2.2 2.2 4.4
_ Lo 5 11.1 11.1 15.6
Valid 58l50 16 356 356 51.1
Bty 3030 22 48.9 48.9 100.0
Total 45 100.0 100.0
Q19
Cumulative
Frequency Percent Valid Percent Percent
Bui Blge e 7 15.6 15.6 15.6
38190 A 7 15.6 15.6 31.1
_ Lo 5 11.1 11.1 42.2
Valid 313e 9 200 200 62.2
B (39190 17 37.8 37.8 100.0
Total 45 100.0 100.0
Q20
Cumulative
Frequency Percent Valid Percent Percent
Silge nt 14 31.1 31.1 31.1
Ll 9 20.0 20.0 51.1
53| 11 24.4 24.4 75.6
valid —— %
Bt 11 24.4 24.4 100.0
Total 45 100.0 100.0
Q21
Cumulative
Frequency Percent Valid Percent Percent
Bty Bdlge e 2 4.4 4.4 4.4
(3830 & 8 17.8 17.8 22.2
_ Lilxe 18 40.0 40.0 62.2
Valid iy
3o 8 17.8 17.8 80.0
Budo 38190 9 20.0 20.0 100.0
Total 45 100.0 100.0
Q22
Cumulative
Frequency Percent Valid Percent Percent
dles 2 4.4 4.4 4.4
Bdlge 14 311 31.1 35.6
. |
Valid ol 29 64.4 64.4 100.0
Bd
Total 45 100.0 100.0
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 P S5l Enter
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4,541 ylg90)l slala. Dependent Variable:
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .5452 .297 .280 .54160

»Sila. Predictors: (Constant),

ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression 5.319 1 5.319 18.132 .000P
1 Residual 12.613 43 .293
Total 17.932 44

42l 3ylg90)l slsla. Dependent Variable:
#Sb. Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.150 407 5.289 .000
ASA 475 112 .545 4.258 .000
4441 9)lge)l slsla. Dependent Variable:
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 PaS)Liwall . Enter
00l 3)l90)l slsla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .320° .102 .082 .61181
aSlaslla. Predictors: (Constant),
ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression 1.837 1 1.837 4.907 .032°
1 Residual 16.095 43 374
Total 17.932 44
a2l 9)lgall slbla. Dependent Variable:
4S)laalib. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.079 .359 8.587 .000
5Ll .261 118 .320 2.215 .032

a. Dependent Variable: 4 adl 3)lgall ¢lsl
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