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Abstract

The aim of the research is to study the impact of e-marketing on customer satisfaction in

the telecommunications sector, through a field study on Mobilis' customers

The research used the descriptive analytical method and used the statistical methods in SPSS
to present and analyze the results of the research, and used the questionnaire to collect data

from the research community.

The research community consisted of Mobilis customers, where 50 questionnaires were
distributed to a non-random sample, and 50 valid questionnaires were retrieved for research

purposes.

The research concluded that there is a statistically significant effect of electronic marketing
(electronic service, price, electronic promotion, electronic distribution, website design,
customer service, e-—business security, privacy, virtual communities), on customer
satisfaction (quality of service provided electronically, customer service). customer

expectations).

The research found that there are statistically significant differences for the effect of e-
marketing on customer satisfaction in the telecommunications sector due to the factor of

the way the telecommunications company is dealt with.

The research ended with providing a set of recommendations, the most important of which

were:

1. Reconsidering the pricing strategy used on the services provided electronically via the
company's website, so that costs are made as low as possible, and this will eventually lead to

customer satisfaction and encourage them to use the company's website.

2. Contracting with private companies to design websites, so that it makes the

telecommunications company's website easier to use, and more attractive.

.3Focus on customers who contact inquiries and visit service centers of telecommunications
companies and spread awareness among them about the necessity of using the company’s
websites and its ease to meet their services, especially those that do not require them to be
personally present at the center, by placing brochures in the service centers, or even making
The information officer gives a simple overview of the company's website, and the services

available on it.
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