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valide cumulé
Sl 4 8.0 8.0 8.0
bugie | 8 16.0 16.0 24.0
sl 11 22.0 22.0 46.0
Valide
=] 24 48.0 48.0 94.0
sAll3 6.0 6.0 100.0
Total | 50 100.0 100.0
Aol Al
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
w21 42.0 42.0 42.0
e 27 54.0 54.0 96.0
Valide )
dail] 2 4.0 4.0 100.0
Total | 50 100.0 100.0
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Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
z218000 | 7 14.0 14.0 14.0
z2 30000, 18000 - | 14 28.0 28.0 42.0
z2 42000} 30000c- | 14 28.0 28.0 70.0
Valide
35t led 2342000 0= | 8 16.0 16.0 86.0
daaosn] 7 14.0 14.0 100.0
Total | 50 100.0 100.0
Corrélations
&Yl 5 et Aladd and
45 ) 5 sl
Corrélation de Pearson | 1 .361"
Yl Sig. (bilatérale) .010
N |50 50
Corrélation de Pearson | .361" 1
A aill g Gl 5 arend Ciledd ayd Sig. (bilatérale) | .010
N | 50 50

*, La corrélation est significative au niveau 0.05 (bilatéral).

Corrélations

VA sl e s
el 2y Lo cilard
Corrélation de Pearson | 1 212
Y5l Sig. (bilatérale) 139
N |50 50
) Corrélation de Pearson | .212 1
sty gl s : Sig. (bilatérale) | .139
N | 50 50




Corrélations

Yl 5 EY) Clad oy
G
Corrélation de Pearson | 1 415"
eY Sig. (bilatérale) .003
N |50 50
Corrélation de Pearson | .415" 1
ARl 5 L) Cledd v Sig. (bilatérale) | .003
N | 50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

Y5l Llalal) Al oo
Corrélation de Pearson | 1 .658"
Yl Sig. (bilatérale) .000
N |50 50
Corrélation de Pearson | .658™ 1
Lol 2l apis Sig. (bilatérale) | .000
N |50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

Yl Cilead &5 3l
Corrélation de Pearson 1 545"
Yl Sig. (bilatérale) .000
N 50 50
Corrélation de Pearson .545™ 1
aled 321l Sig. (bilatérale) .000
N 50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).
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Abstract

The main objective of this study is to identify the role of retail shops
services in achieving customer loyalty. To achieve this goal, we divided this
research into two chapters. The theoretical chapter for retail and customer
loyalty services. The second applied chapter was a case study in Zrouti
supermarket. The Customer-oriented questionnaire has been applied as an
essential tool in order to achieve the objectives of the study. The program SPSS
has been applied In order to obtain meaningful results, the answer of main
hypothesis has been obtained; it is the role of retail services in achieving
customer loyalty, by validating hypotheses.

Key words

Retail shops Services - Collection, Classification and Retailing - Promotion and
after sales services, - Storage and credit , - Physical environment, - Customer
loyalty, -Zrouti supermarket in Msila .
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