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Reliability Statistics
Cronbach's Alpha Part 1 Value 0,886
N of Items 15°
Part 2 Value 0,841
N of Items 14°
Total N of Items 29
Correlation Between Forms 0,820
Spearman—-Brown Equal Length 0,901
Coefficient Unequal Length 0,901
Guttman Split-Half Coefficient 0,892
a. The items are: ql, 92, q3, 94, g5, 96, 97, 98, 99, q10, ql 1,
ql2, ql3, ql4, ql5.
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b. The items are: ql15, ql6, ql7, ql8, 919, 920, 921, 922, 923,
q24, 925, 926, 927, 928, q29.
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Kolmogorov-Smirnov jLid) zilii 14 a8, Jgaa

Tests of Normality

Kolmogorov—Smirnov® Shapiro-Wilk
Statistic | df | Sig. |Statistic| df | Sig.
diagantd) daadll 3aea | 0,085 95 1 0,087 | 0,985 | 95 | 0,371

a. Lilliefors Significance Correction
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Statistics
dependent | independent

N Valid 95 95

Missing 0 0
Mean 3,2950 3,1657
Median 3,3571 3,2250
Mode 3,36 2,00
Std. Deviation 0,73006 0,82740
Skewness -0,336 -0,625
Std. Error of Skewness 0,247 0,247
Kurtosis 0,402 -0,228
Std. Error of Kurtosis 0,490 0,490
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ody Wild adle s ol (il (adyis (griall Gkl Jais Ll duhall 8 3adieall
P AU Auball g yhaall Jaaadl (] Jiig (ghtall (Al
LylaY) Gleglaall dadat] aay PUA (e duig iSNY) 5500 diliaa) AV 3 S aag

lgailase (10 Ao Hlai dgns G crppes @ Aabl Ll dpapanll Lardll an (et b

(0= 0.05) dasine (g5 e

LA A il dua dll Lad)-3

Ot bl aeld e (PR e A 5K 550 duilaas) AVa 3 51 aag

de lgabise e die B dgag e e zx bl Loly dpeseall derdll Basa

z3sar sas Jaml) Jlall laaiy) Cogld Aot o5 AN Aol daa @l lesY

il Aad Ajea die ol il A o il Cp AR il Lgaladiiud

(Fsail) Lypina) i) LA @ilii 29 ad) Jgaa
ANOVA?®
Sum of Mean
Model Squares df | Square F Sig.
1  |Regression | 27,332 | 1 | 27,332 | 111,638 |0,000°
Residual 22,769 93 0,245
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Total 50,100 94
a. Dependent Variable: diaseall 40231 334a

b. Predictors: (Constant), clilull el ae
SPSS.zmalin cilada e alaieWh cpdlall slae) (et jiuaall
sl LR alatinly 3l Aygiae LA &I ma gy @A oMel Jsaal) (1
hall il zisa of o J3 558 dad ag F= 111.638 dad cialy ¢un(F)
P-Value=0.000 i cualyy AL 2l sdall clBEAY) Gl bl e 50 eia
Agllal) g ppedill Bol) 2S5y Laa 0,053l 8 sadinall HLEaY] Aygina (ssine g S8 a5
sl aalais ccaslio zigal gas Afbasy) Lalll o Lol Jadll JlasiV) oz 3l
eld s Jieal el pial LSRG DA G Laesesd) Lexdll sas Al sl
Résiduels _alnll (55,8 MSE= 0.245 Slayjal) ¢ sane danigin dad cialy LS ccnlill)

L Hstall Wadll ja ki Sy dad A
(GSJA-U\ allas i gin \ AAE) Le i) dux @l Ll 30 é) Jaal

0.494 = jasill g laal Uadl) R=0.739 L3N Jalza

0.541 = Jazall yaadl) Jalea dogd R?=0.546 yaaill Jalee

T gina Tiad B i Std. Error Jalaa Jiiaeall yuriial)
b_aaiy)

0.000 | 10.218 / 0.163 1.662 a_jaaiy) eyl

0.000 10.566 | 0.739 0.045 0.476 Gl ac|gh ay

SPSS.zmalin cilada e alaieWh cpdlall slae) (et jiuaall
t A Slaa) Jidatl) adainl (S el Jsaall o
R s dagenl) Zaddll 535n pe lill) 2ol 2y (SN Laliy¥) Jalas 4o
R* =0.546 waxill Jelas daid cualy g5 535 b)) %73.90 Jola L 5=0.739
Gc)ﬂ\ ‘)..353.45\ E).ué:i 4\:\;\}4:1\ ae2all [N Lg dm\aj\ &Ljﬂ\ %) «%54.60 LA\ ‘)..3.‘1.1 éa"_a:\;

tonl dalse ) aasi %45.40 3L ofs cclbball acld aey Sl
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LS ciglsdiall cadl) jra N adn 0.494 Zalllly sl gladll Uadll dad
OB il Gn alag) 3 @llia G ) el Les < b= 0,476l ddra o (f LD
Ll Baaly dayd laiay el ae ) amy sl opdll il 8 Gpaad 3005
& 25 (0.000) dysine s5ine dalzally ¢ 0.476 jria) dagand) daodll 535a A 52l
Gl 1,662 caaly il aall adald dalas cJall dalas Gysine ) yed Las 0.05 (e
s g Julls clbsina I ad Lee 0.05 e S a5 (0.000) disine (ssiue
DAl bl aeld an oodl)l ) sas Apeal ) el laadV) adee dysies
- Lpeganl) Aol sapa e olagy)
a5 Y 3ol L Sy M) Aagenll daddll sagad Jasad) Jadll jlasiV) dlslas
X. e pll «libnd) ac ) dey Jisall ool yaiall
Y=1.662+0.476x
e dady Ay gunall AN AN (ggiune o A3)lae il 5208 ) gom s Baus Lae
Lild Lie i 4 gunall AV (g5ine Ao cailS 131 ¢ 0.058uhall 3 sadieall YA
ST Agunall ANV (ggine S 1Y QaSalls i) il Jiiy (grbeall Gl iy
ody Wild adle s ol (il (s (ghiall Gkl dais Wl duhall 8 3adieall (e
t AU bl 8 =g shaall daadl (il Jaisg (ghhall (il
Opnd A Cll) ae )@ s DA e Ay 5SY) )00 Ailias) AV 53 S aag
ve lgihse e dne Ok dgay e Eopes px A Aaly deseell dexdll i
(0= 0.05) dygina (s5ine
rdaghl) A dl) dua il lEdl-4
o il galpll 2 PA Ge dg AT 500 Lilias) AV 53 S aa
ibige (o Ao Sl Agas e Eowes g Al Laly dpasenll Laddll Basa (s

(0= 0.05) Asine (s5in 2ic
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Agilaga ) Afpat) —— e A i )

zasa say Tl ladl) jlaatV) gl alasial o3 Al daedll A dl) LAY

o ) andl gag asly S pate g bafp SN ADL) i o Jlas) Jd
oSy Aplad Alias) Ailee il 8 co mins i) il sas AT S e
il Aaf Ajea die ol il Aad s o i) Cp AR il Lgaladiiud

(7 asail) Aygina gdl HLod) guilii 31 A8 Jgan

ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1  |Regression| 27,149 1 27,149 | 110,009 | 0,000
Residual 22,951 93 0,247
Total 50,100 94

a. Dependent Variable: d.asasll 4024l 304

b. Predictors: (Constant), daxaiuall zalnll aay

SPSS.zmalin cilada e alaieWh cpdlall slae) et jiuaall

sl SLER) Alasiuly z3sall Aygine L) @il g o3l Sl Jyaall (e

. Jiall

omdy adll i) #3sai o e J Aad ag F= 110.009 dad csly «cua(F)
s P-Value=0.000 ied culys ALE 40aa) DAY ofs Sl e S e5a

Agllal) Al 35al) 2S5y Las €0.05 Auhall 8 sadieall LAY Aygine (ssime o B
sl aalais ccalio zigal gas Afbasy) Lalll o Lol Jadll jlasiV) oz 3l
bl 2y Jod) el paidl Sl DA e Aesend) deadll B ol sl
sl Goyil MSE= 0.247 Glappall gsene lausic dad il LS ¢ daddidl

L sdall Ladl) jra ) i 3ysen dad aRésiduels
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Agilaga ) Afpat) —— e A i )

(el allae dygina) Al ducdl) Aulajdll LEA) il 32 28y Jgan

0.496= il ¢jlaal) Uadl)

R=0.736 Ly Jalre

0.537 =aal) yaadl) Jalaa 4

R?=0.542 yaaill Jalaa

Tigina | Tiad | Ply | Std. Jalaa Jial) ysiial)
Error | b_jassy)

0.000 7.572 / 0.187 | 1.413 a_jlaady) cul

0.000 10.489 | 0.736 | 0.055 | 0.581 | Aasiicall galdl 2ay

SPSS.zmalin cilada e alaieWh cpdlall slae) (et jiuaall
p A Slaa) Jidatl) edain) Sy el Jsaall o
R a8 Lpa saal) 2addl 535m s Aadiivaal) abll ey (SN Lol Julas G
R* maail) Jalee da coily cgs spha Lalityl «%73.60 des Jalay L 1=0.736
sasa 8 Jealall il e (%5420 ) ady tus Gl sasal ulie 585=0.542
%45.80 AW (s Aeaiived) mall) aey Jisdl ooill i) oy G senll dasal)
(Al dalse ) g
LS ciflstiall cladY) jra N Lain 0.496 Zalldly sl gladll Uadll dad
OB Cpsial o ol B ellia o ) el lae < b= 0.58 10l dalas 2 o Laadls
Ll 5aals Aapd laiag Aediiusall el ey Jiiasal) epdl) jpiiall 8 cpuad ol 524
& 25 (0.000) dysina (ssimse dalrally ¢ 0.581 o dpasenl doadll 335a 8 3005
¢aal Addae dygina oty Lad0.05 o
Sas Y el b Sayi o3 dagenll daddl) 35m Japd) adl) jlasiV) Al
X. Syl Laaiinall malyll amy Jiisall e dll jiiall
Y=1.413+0.581x
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(S5ie day Aygunall AV (gsiune dad A3lie Al 322l ) gsasllys Bow Laa
Lld Lie 8l 4 guunall VAN (g5ine Ao cailS 131 ¢ 0.058uhall 3 sacieall YA
ST Al AV (ggin i€ 1Y ually ol (sl Jiiig (gpieall (il (b
ody Wild adle s cJanll (il (adyis (ghhall Gkl dais Ll duhall 4 3adieal) (e
t AU bl 8 =g skl daadl (sl daisg (grhall (il
o el galpll 2 PA Ge dg A1 500 Libias) AV 53 1 aa
Lthse (0 die ki dgas e Euves o Al Aaly degenll daddd) 3aga Gaad
(0= 0.05) sine (s5ine dic
i)l Ll JLEsl-5
Aol Aaasenll Laddll Basa s & Ag I 530 Ailian) AN 52 A aa
(0= 0.05) Asine (s5ime die lgilige (e e Gl Agas (e crppe s pon Al
(Multiple sasiall  daall jlaad¥) Coglad ahaiiad & Ayl duadll LY
iaill gl ST e samial) adll laaiV) zisal ey cLinear Régression)
Cilyiie Bacy il piial) s oS e G Dy Sgy 3 clladinl JSlasY)
Al Clyriall as g)a] 1S

zdsalll Aygina gl Lol milii 33 a8) Jsaa

ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 34,568 4 8,642 | 50,076 | 0,000°
Residual 15,532 90 0,173
Total 50,100 94
a. Dependent Variable: dasasll 4024l 304
b. Predictors: (Constant), 4. i<Iy) 5,5y

SPSS.zmalin cilada e alaieWh cpdlall slae) (et jiuaall
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sl L) Alasinly 7 h gl dysine HLia) il sy o3 odlel Jsaall e
ea udy chall sV zisei of e J5dad 4y F= 50.076 dad il «cun(F)
e Jil a5 P-Value=0.000 ded cialys ALl 4 pdall Gl Gy Ul e S

Al Al sl S5 Lae (@< 0.05) duball b sadieall HLEAY] dygine (g5

5ol adaidy ccaslio zhgal say Aflany) Lalll (e 2aaiall Jadll lasiy) =gl

BIU Al el chsidl HiE DA e Gesendl Leadl) 33 ol il
sl 358l MSE= 0.173 eyl goane ausic dad caly LS ¢ Ay <l

L sdiall Tadl) s a0 s 5yka dad 4 Résiduels

(el allas dygina) dpeniyll dulajdll LSRN milii 34 aB) Jgaal)

0.415= a8l g jlaal) Uail) R= 0.831 Liaiyl Jalaa
= Jirall yaadl) Jalee Ao R%= 0.690 Laadl) Salea
0.676

T gina Tiad Buw | Std. Error | _laaiy) Jalea AEial) & prial)

b

0.000 | 5.664 / 0.173 0.980 a_laady) cyl
0.000 | 3.640 | 0.280 0.062 0.224 Z=abally 83¢aY) 2y
0.045 | 2.033 | 0.148 0.051 0.103 4y cilaglaall dakai any
0.001 | 3.396 | 0.336 0.064 0.217 clild) a8 any
0.030 | 2.203 | 0.229 0.082 0.181 dasiioial) gealdl 2y

SPSS.zmalin cilada e alaieWh cpdlall slae) (et jiuaall

t A Slaa¥) Jidail) (et (S el Jsaall o

R 8 Guasenll 2ol 335n5 Ay iSY) 53Y) Gn SN LLiY) Jalae dad

R* paaill Jalae da cuilyg clan (568 (s2yb baliny) «%83.10 ds Jolay L o1 0.831=

8355 b dealal) () 50 %69.00 U s ¢um Gl 33,8l Gabite a5 0.690=
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S oaap %31.00 B s s s ayaY) Sl il oy dpasesd) deadl
tal Jalse

Dy Lae (Aliisal) Zoesdl) slagy) Calidd dinge WIS D Jaal) dalas pd of Jasdl LS
cAaasenll Laxdll sagn wlilly s A 5)0Y) Jiiaall el o 2lagl A s o
Gapd ey g SN 33 Aliieal) Loyl aa) e 2y (gF (B Opend ) B0l (ol )
LCnme ey Lpasand) Laddll 3sn i) puriall b L) Ll saals

IO Al Lo pdl) il Lyl sl i okiud Bl a8 DA e
p AUl il e dpasenl) Zaddll sasn Ul uaiall e A <1
(0.336) il 5y ULl ae g ey V) Ayl -
.(0.280) i 558y zeablls 33¢aY) axy Apll) Aiyall -
1(0-229) 58 558 Aertiosall abll ey ZG d5yall —
(0.148) il 358 22y e sheall Aadail ay Aaghll Agipall —

4l 3ay (oAl dadgial) dpasend) Ladall 5asad daaiall adll HlasiV) Alabes LIS (e
20y X2 Sl d)aY) lagleal) Al sas X1 el mabally 33ea¥) 3 3a3isY 30l
X4 eyl ariisall malpll ey ¢ X3 3yl culilyl) ae g

Y=0.980+0.224x;+0.103x,+0.217x3+0.181x4

(Ssie Aafy Lysunall ANVAN (gine dad 43)lag) LAl 32l ) gsally Buw Las
oy Lld gt 8l Ay guenall AV AN (5 5ine dad cul€ 13 <0.05 Auhall & sadizal) ATV
o S dgead) AN (griin culS 1Y) GSally oJaadl Gl iy (gieal) il
oaby Ll aley o(dead) (apdll (mbyy il padll Ji Wild duhall 8 sadiedl)
P AU Auball b g shaall Jaadl (a8l Jiig (5htall (Al

ks Guasend) daxdl) Basa Cpnd (A A A BN Lilias) AN 3 S s

(0= 0.05) Asine s5ime die lgilige (e e I Agas (e crppe s pon Aa)l
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sailbad (me & WS duhall Jae dawsdl e Gapaill 2 Juadll 1a DA e
Aaia gl Aabiad) (i) ¢ peall ¢ uiall) Lalad) dppeill Chariall DA (e Al die
& Aubhall ablyl Slas) dalailly dalleal axyy o(40 S 5)laY1 Jlaw G 5yl
Ay daasesll deadll 3a9a Ao A 5 )Y 43 aalid ol (SlagY) jsall o ol
‘Eobes g Al

& Jididlly s YD Y1 sl e an IS alendy T el & LS
el amy AphY) Glegbeal)l Aadail axy cmallly 33al) 2ey) Aiid) Lejdll i)
Ahal) Jae Ausnsgally daa gl Zaddll 535a o (Radiisall sl ey (bl

Laly Joagenl) daddl) a5 o Aldieal) due @) alaSU 40,80 58l i f el o
P SIS ClS aaeiall sl HLAY 8 Blis ad s crppe s g ada)l
(0.336) Ll 558y il aelgd ey V) Ayl —
(0-280) il 558y gealyalls 336y axy Apll) Aiyall -
-(0-229) b 558, Fariall zeaball ey 2EN A5 pal) —
(0.148) 4l 558 d)lay) o slaall dakail 2ay Lagll Agpall —

Ll S il it o o b
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) Al Ayl labima )y il e degane ) Auhall s3a DA (g llass
DY) Gl el ciiagenll Aadl) 33sn saas Aaig S BISY) sae Cysaall S s
icgana b i WS e g o Al el Auhall A ol 5l LagalSl 3L walially
bl 3 Jia pialge Bae s lal 81 (e
4,1 clalinay): Y
e sanll Fuswpall & Aig SN 5)aY1 Gkt 8 e (ssie lla 43) Al cadl —1
A sarl) Aa2al) 33 ga Gauend 3 A5 SV 5 Y Gudatl el 3ga g dudyall cadf -2
Ao il 5al)
LAt clalisnay): Ll
coves mon Al Lal o e Cpueial) S cled Al Al e PR e -1
¢lYly S Gauiall AST Cada gl b iad
el 18y A 45 ) 35 e sl agie dAaial) Jae Aessally cpdlasall dulle 2
¢S agilila Pliiuls Aslulll cliall e duhall Jas dusall dlie) e
adsi sy (oY) 2l ¢ S ylaY ) alal Cabiddl dpaail) 3l i e & -3
oo slel 3.42 s Jangiay clild) ac s aey g ¢S alaia) Auhall Jae dssall
toAY) 2l Sl Luliall cillans giall
Led of i IV 8)aY) ygmad Ashpall Jae dpalil ads e chlala) o] Jilas (e 35 —4
Y ossae o agbla) CilS edia agibla) e ol 1y cdlangio Aajn Jlad s
¢3.10 2 )8 Lo giayy Ao sie 43850 danjay A3 ySIY)
iedll 5aga sme o Auhll Jas dusgall alsall clalad) o bl Jidat e mii -5

€ 3.29 5 5)% los Jausgiey (A88sally Jpl) (pa Jansgin (55imna Finyal 5L csa ganl)

80

——
| S



BDle g ) S LY delee e alaeY) DA e bl clag LS -6
B35 snas A S BV jeae JEieal)l juid) Gu ddleas) AV cld L)
s Jolay Lol 0.831 Legin S LY Jalas &l ¢Cum Gaganl) daeadl)
(558 sk Ll %83.10
Dl g ) A LY delae e alaeY) DA e duball cilag LS -7
asiallg g IV 350 alagY Alsiied) dae jdl) il paiall (pa ddiloan) AV il Ll
e ganll Faddl) 5a5a ol
OB agmy aaxiall adll sl LY Awhall Ayl Aumll lasl e -8
Basn ) usially g S 3)10Y) o Joiall el G dflias) AN, s
¢yl Jae dsspally daa gand) danall
DB dgms Tasadl addl laat¥) ey duhall el cluajdl) jlasl) e x5 -9
2 cqmallly 3eaY) ) Ag SN B0y sl Cilite G dflas) Ay dulay
ieadll sasn o (Teativsd) bl amy (ULl acld ey (Ag)laY) Cilagleal) Aokl
e ezl
Apal) 3l <l
U s o) Sar ceaanil Bl Aliies by gadasall 138 e S (Kay
Hlgie (galall il dalay & AN aalgall
oageal) Glwsall Jals dug g A& i Jow —1
Apliall de sand) Cilussall 3 ds SN 3))0Y) Gadad cilllaie —2
Apihal) duagenl) bl 8 A 5KV cleadl) 36l adl5 ~3
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t a2l Aaild
Al ARl i) 1

(V) olee cayslly il aelall la (Agg AN B (sl ccuall Al aaal]
2015
(V) cglas caysilly il daddall (g3l Jly Aaig AKY) BN (Qlle s (puli.2
.2010
2007 capysitly all calad) )l ¢ ae Aaig A B cCagyll e (HHla jale.3
Agpanl) LKA (i) clatlaiy paladl G Adg A<y 5 cavie dese 2aal4
2004 ¢ pan 3y paiall
danall Moo 8 Gadd) cladaiall 8 4Ll sasal) 55)y) chlipdsi ¢ omle Jdg 2ea).5
2005 ¢ e ¢ Aplayl daiill Ayl Aalaiall Clypiia aledll
Olsal) 8 Lpaplatilly Al Al el Apelil) sasall 50 cgsline o0 2al.6
2013 (glae V) caysilly Hall aala s ¢ IV Aagdall cdpandlly Al
Jils la gyl b g IV 5oy Gl (bl s deas Gh)1 2e $le.T
2005 ¢gles ¢ yaall
L) Sl Al el 30l 5l 8 spabled) claladyl (Cadall e 20n0.8
2000 3y &l iyl
- 2000 byl apall ~lail) dadas calall Biyall (5ilE Aaen s 3y 9
astall Lulaa) a5l aladdiady dale clipdat ¢ Slal) AlA jpew Ay o 2l 110
Aralal) (3UY) A5 ¢ d9Y) Aagdall goadllly geull i) B spss delaayl
2013 (cphaud i dadlay)
eyl cprall Sy o pdially aalgl) GAN Laad) ) @l (s le.11
2006 <
colee «JgY) Aadal) capyslly il claa la ALall sagall Bla) ASHhall e H12
.2001
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) Ayl diagil) ly cAalall Aadagll 4 gl sl dass Dy el 2eall13
.1998
Jul\ RN

b fiale 3583 ¢ yilal) Ldle Y cluwgall b Alall) sasal) 5y Gulsi dgmaa .1
2012 Hsyall ¢ 03 s sall Analas ¢ 350

Al Aplue Ay dpagenll deadd) Baga Gauad b dpg ySIY) BBY) )50 A casn 2
fsadl Jloodale dledl dsds Gl ) gacdd) il 35S Al
<123456789/14725/URI http://dspace.univ-maila dz
. 20/03/2020 &3kY) ~ i 8080//xmlui/handle>

s A aaial) ¢V Biad 3 bysay clabiiall b leaddl 5aga adly band s .3
Ay ds Clllaie e dedie 383 ol dyas 850 dana aalas Lol alall 41

2012 ¢ ihall ¢ uda e ¢y danal daala ¢ yrivaldl)

Al duhy — aall cleadll saga Gauead 8 A 5SY) daall 5 Bhen yusa .4
Laala ¢ bl 3aled clillaia JLaSiuY dadie 3,830 <3 yia dpagan) ALY donyall
2019 ¢ ihall cdleall Ciluca gy dane

Ay Al Clpdindl 8 Legen)) daddll Bagn andl ¢ Sosl (gm i e .5
¢ nslall 5algd Jail 7 A5 5)S0 cAgihe (gden Gl ALY Ae sen) dussial) Al
2016 ¢ 5ihall (laali el Sy sl daala

Al Ay el Gegenl) Giwsaly Glodll s35a anl 3y saes Ldew Culd .6
Laala ¢ gialall saled Jo cldbiie paca dedie 583 ¢dgpmdl 40leinuy) duuse
2012 < uasess

Ay (o)) NN obu Adlad B Ml ool Hea sallll o (giaall s 7
cashAll (ol Aaals il Lygil) aglall Gyl Aladll cashAl asla Al
2020 ¢lasad) €13 2aell 4 Al

Uae laady) zisad B il Bloy) ACie Ja dajlsd 1s)aly ala deal .8
12 222 39 Aladl ¢bjsw cda daala (Canl) daala
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Ersall dlaa ¢ al) Ghagll & cilianilly (el scilagleall A8 (gilaa (lde desa .1
2003 3 2aall 1 aladl) ¢y il

22)l (46 Alaall ¢ Jimdl) dae Agagrad) Ladil) Aad B Ldlagleadl (oS0 o anas 12
202

2018 chazalylls adinall dlaa Aaig Ay 55100 Joa Ayudai AyBa 7)) il o L3

oM I alal) gl ) adie sy cAalall Bhyalls Ag sSIY) Ao Sall glall aale .4
2003 Jppl 28 /26 (e syl b Al

aldal el B elaia¥) ladall ciluuisa & 4o A 1Y) dpead (il 2 lua W5
2l Lelia¥) (g5 Aae o(ladpad) slBAY dilay acadll il J@ e adal
20166 sl ¢ alapas daala ¢ ypauill asle s dylaill Lalai@¥) olall € (130

g 2SIV a3lgalt -V
1. http://www.raosoft.com/samplesize.html. 04/06/2022 10 : 49h
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Gl (1-1): é; caalall

aablls 53¢l aladia) a1

3)landl 28l

Lesal) Jlae) e12Y DU sulall 33eal i 01

O 3L Apaa g Alle 408 @l Bieal aladinly dsgall o o8 -

@bl 3ok Jaally il gladll

dospall 3 Cogllaal) Jeal) dagads ae cansli eadisall gl il 03

JSWaall Bilas e 35008 33k (8 aalid A 2o L )eal )y el il 04
a8y
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(SPSS.V26) Statistical Package for the Social Sciences

CORRELATIONS

4o liay) aglell Aulaay) dajal) gmaliy cila i ey (2-3): a8 Galall

L) e gl Yl
A A<y B eaa bl ASIAN GladY) (Gaa gili-1

/VARIABLES=gl g2 g3 g4 g5 indl independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 19-JUN-2022 23:33:57
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

(]
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Split File <none>
N of Rows in Working Data 96
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each pair of
variables are based on all the
cases with valid data for that
pair.
Syntax CORRELATIONS
/VARIABLES=q1 g2 q3 g4 g5
ind1 independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00,09
Elapsed Time 00:00:00,10
Correlations
q1 q2 q3 q4 q5 ind1 independent
q1 Pearson Correlation 1 ;300" 486~ 4417 406" 737" 512"
Sig. (2-tailed) ,003 ,000 ,000 ,000 ,000 ,000
N 95 95 95 95 95 95 95
q2 Pearson Correlation ;300" 1 -,061 3147 232 540" 685~
Sig. (2-tailed) ,003 ,560 ,002 ,024 ,000 ,000
N 95 95 95 95 95 95 95
q3 Pearson Correlation 486~ -,061 1 448" 361" 625~ 317"
Sig. (2-tailed) ,000 ,560 ,000 ,000 ,000 ,002
N 95 95 95 95 95 95 95
q4 Pearson Correlation 4417 3147 448" 1 566" 807" 604"
Sig. (2-tailed) ,000 ,002 ,000 ,000 ,000 ,000
N 95 95 95 95 95 95 95
q5 Pearson Correlation 406" 232 361" 566" 1 750" 576"
Sig. (2-tailed) ,000 ,024 ,000 ,000 ,000 ,000
N 95 95 95 95 95 95 95
ind1 Pearson Correlation 737" 540" 625" 807" 750" 1 ;790°
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 95 95 95 95 95 95 95
independent | Pearson Correlation 512" 685~ 3177 604" 576" 790" 1
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,000
N 95 95 95 95 95 95 95
**_ Correlation is significant at the 0.01 level (2-tailed).
[ o)




*. Correlation is significant at the 0.05 level (2-tailed).

CORRELATIONS

/VARIABLES=g6 g7 g8 ind2 independent
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes
Output Created 19-JUN-2022 23:35:03
Comments
Input Data C:\Users\ramdane

pc\.spss\ysaw.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics for each pair of
variables are based on all the

cases with valid data for that

L) clagleal) datisf

pair.
Syntax CORRELATIONS
/VARIABLES=g6 q7 g8 ind2
independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Correlations
q6 q7 (e]:] ind2 independent
q6 Pearson Correlation 1 376~ 497" 736" 581"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 94 94 94 94
q7 Pearson Correlation 376" 1 742" 856" 634"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 95 95 95 95
(2]
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q8 Pearson Correlation 497" 742" 1 ,903" 699"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 95 95 95 95
ind2 Pearson Correlation 736~ 856~ ,903" 1 766~
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 95 95 95 95
independent | Pearson Correlation 581" 634" 699" 766~ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 95 95 95 95
** Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS
/VARIABLES=q9 gl10

gll ind3 independent

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.
Correlations

Notes
Output Created 19-JUN-2022 23:38:17
Comments
Input Data C:\Users\ramdane

pc\.spss\ysaw.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics for each pair of
variables are based on all the
cases with valid data for that

pair.

Syntax

CORRELATIONS
/VARIABLES=q9 q10 q11

ind3 independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,01

92
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Correlations
q9 q10 ql ind3 independent
q9 Pearson Correlation 1 520" 463" 796" 739"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 95 95 94 95 95
q10 Pearson Correlation 520" 1 594" 857" 670"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 95 95 94 95 95
q11 Pearson Correlation 463" 594" 1 824" 725"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 94 94 94 94 94
ind3 Pearson Correlation 796" 857" 824" 1 860"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 95 95 94 95 95
independent | Pearson Correlation 739" 670" 725" ,860" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 95 95 94 95 95
**_ Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS

/VARIABLES=qgl2 gl3 gl4 ind4 independent
/PRINT=TWOTAIL NOSIG

/MISSING=P

ATRWISE.

Correlations

Notes
Output Created 19-JUN-2022 23:39:08
Comments
Input Data C:\Users\ramdane

pc\.spss\ysaw.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

93
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Cases Used Statistics for each pair of
variables are based on all the

cases with valid data for that

pair.

Syntax CORRELATIONS
/VARIABLES=q12 q13 q14

ind4 independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,03
Correlations
q12 q13 ql4 ind4 independent

q12 Pearson Correlation 1 490" ,007 724" 579"

Sig. (2-tailed) ,000 ,947 ,000 ,000

N 95 95 95 95 95
q13 Pearson Correlation 490" 1 ,152 828" 659"

Sig. (2-tailed) ,000 141 ,000 ,000

N 95 95 95 95 95
q14 Pearson Correlation ,007 152 1 516~ 595~

Sig. (2-tailed) ,947 141 ,000 ,000

N 95 95 95 95 95
ind4 Pearson Correlation ;724" 828~ 516~ 1 876~

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 95 95 95 95 95
independent | Pearson Correlation 579" 659" 595" 876" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 95 95 95 95 95
**. Correlation is significant at the 0.01 level (2-tailed).

dsagand) daddl) Baga jsaa chland Al GludV) Faa il
CORRELATIONS
/VARIABLES=qglb gl6 gl7 gl8 gl9 g20 g2l g22 g23 g24 925 g26 g27 928 g29 dependent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 19-JUN-2022 23:40:12
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav
Active Dataset DataSet1
Filter <none>
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Weight <none>
Split File <none>
N of Rows in Working Data File 96
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics for each pair of
variables are based on all the
cases with valid data for that pair.
Syntax CORRELATIONS
/VARIABLES=g15 916 917 18
q19 920 921 922 923 924 925
26 927 928 q29 dependent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00,06
Elapsed Time 00:00:00,11
Correlations
depe
q15 | q16 | q17 | q18 | q19 | q20 | q21 | q22 | q23 | q24 | 925 | 26 | 27 | 28 | 29 | ndent
q15 |Pearson 1| ,134| ,192| ,141| ,091| ,067| ,152|,204 | 197 | 467 |,339 | 437 | 419 |,494 | 494" | 611"
Correlatio ’ ’ ’ ’ ’ ’
n
Sig. (2- ,195| ,062| ,171| ,382| ,522| ,141| ,048| ,055| ,000| ,001| ,000| ,000| ,000| ,000| ,000
tailed)
N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94 95
q16 |Pearson | ,134 1|,404"|,480 | ,569 |,418| 514 | ,386 |,335 | ,146| ,146| ,039|,222"|,277 |,260 | ,587"
Correlatio ’ ’ ’ ’ ’ ’ ’ ’
n
Sig. (2- ,195 ,000| ,000| ,000| ,000| ,000| ,000| ,001| ,157| ,157| ,709| ,031| ,007| ,011| ,000
tailed)
N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94 95
q17 |Pearson | ,192|,404 11,402°| 672|504 | ,394 | ,263 | ,500° - - -| 74| 189| ,124| 508"
Correlatio ) ) ) ) ) 1,077 ,027| ,043
n
Sig. (2- ,062| ,000 ,000| ,000| ,000| ,000| ,010| ,000| ,461| ,795| ,676| ,091| ,066| ,235| ,000
tailed)
N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94 95
q18 |Pearson | ,141|,480 |,402" 11,398,595 |,349 | 420 |,521°| ,127| ,193| ,171| ,191| ,197|,229"| ,538~
Correlatio ’ ’ ’ ’ ’ ’ ’
n
[ o)
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Sig. (2- ,171 ,000| ,000 ,000( ,000| ,001| ,000| ,000| ,219| ,061| ,097| ,063| ,056| ,026| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q19 |Pearson | 091,569 |,672 |,398 1,463 | 417 | 277 | 476 | ,006 | ,056 -| 181,212°| ,096| ,523"

Correlatio ’ ’ ’ ’ ’ ’ ’ ,123

n

Sig. (2- ;382 ,000| ,000| ,000 ,000| ,000| ,006| ,000| ,955| ,589| ,236| ,079| ,040| ,356| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q20 |Pearson | ,067|,418°|,504 |,595 |, 463 11,380,290 | 435 -| 176 ,047|,310°| ,245 | ,178| ,540"

Correlatio ’ ’ ’ ’ ’ ’ | ,018 ’

n

Sig. (2- ,522| ,000| ,000| ,000| ,000 ,000| ,005| ,000| ,861| ,090| ,656| ,002| ,017| ,087| ,000

tailed)

N 94| 94| 94| 94| 94| 94| 94| 94| 94| 94| 94| 94| 94| 94| 93| 94
g21 |Pearson | ,152|,514 |,394 |,349 |,417 |,380° 1,537 | 441 - - -| ,061|,244"| ,042| 483"

Correlatio ’ ’ ’ ’ ’ ’ | ,056| ,033| ,042

n

Sig. (2- ,141| ,000| ,000| ,001| ,000| ,000 ,000( ,000| ,592| ,753| ,689| ,559| ,017| ,690| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q22 |Pearson |,204 |,386 |,263 |,420 |,277 |,290 |,537°| 1(,380 | ,135| ,045| ,173| ,076|,274 |,241 | ;521"

Correlatio ’ ’ ’ ’ ’ ’ ’

n

Sig. (2- ,048| ,000| ,010| ,000| ,006| ,005| ,000 ,000| ,192| ,663| ,094| ,462| ,007| ,019| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
g23 |Pearson | ,197|,335|,500 |,521 |,476 |,435 | 441 |,380° 1| ,036| ,098| ,154|,213"| ,093| ,061| ,537"

Correlatio ’ ’ ’ ’ ’ ’ ’

n

Sig. (2- ,055( ,001| ,000| ,000| ,000| ,000| ,000| ,000 727 ,343| ,137| ,038| ,369| ,562| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q24 |Pearson |,467 | 146 -1 ,127]| ,006 - -| ,135| ,036 1,506 | ,563 | ,590 |,344 | ,611°| 571"

Correlatio ’ 077 ,018| ,056 ) ) ) ) )

n

Sig. (2- ,000( ,157| ,461| ,219| ,955| ,861| ,592| ,192| ,727 ,000 | ,000| ,000| ,001| ,000| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
g25 |Pearson |[,339 | ,146 -| ,193| ,056| ,176 -| ,045| ,098|,506 1|,450°| 514 |,435 | ,521"| ,558~
Correlatio ’ ,027 ,033 ’ ’ ’ ’ ’

n
{ 9]
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Sig. (2- ,001| ,157| ,795| ,061| ,589| ,090| ,753| ,663| ,343| ,000 ,000| ,000| ,000| ,000| ,000
tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q26 |Pearson |,437 | ,039 - 71 -| ,047 -| 73] 154,563 | ,450° 1,425 |,327 | ,526 | ,528~
Correlatio ’ ,043 123 ,042 ’ ’ ’ ’ ’

n

Sig. (2- ,000| ,709| 676 ,097| ,236| ,656| ,689| ,094| ,137| ,000| ,000 ,000( ,001| ,000| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q27 |Pearson |,419|,222°| 174| 191| ,181|,310° | ,061| ,076|,213 | ,590 | 514 | ,425 11,4017 ,518| ,665

Correlatio ’ ’ ’ ’ ’ ’ ’

n

Sig. (2- ,000( ,031| ,091| ,063| ,079| ,002| ,559| ,462| ,038| ,000| ,000| ,000 ,000( ,000| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q28 |Pearson |,494 |277°| 189 197,212 |,245 | 244" | 274" | ,093|,344 | 435 |,327 | 401 1|,4817| 632"

Correlatio ’ ’ ’ ’ ’ ’ ’ ’

n

Sig. (2- ,000( ,007| ,066| ,056| ,040| ,017| ,017| ,007| ,369| ,001| ,000| ,001| ,000 ,000| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
q29 |Pearson |,494 |,260 | ;124,229 | ,096| ,178| ,042|,241°| ,061|,611 | ,521 | 526 | ,518 | 481 1| ,665

Correlatio ’ ’ ’ ’ ’ ’

n

Sig. (2- ,000| ,011| ,235| ,026| ,356| ,087| ,690| ,019| ,562| ,000 ,000| ,000| ,000| ,000 ,000

tailed)

N 94| 94| 94| 94| 94| 93| 94| 94| 94| 94| 94| 94| 94| 94| 94| 94
depe |Pearson |,611 |,587 |,508 |,538 |,523 |,540 |,483 |,521°|,537 |,571 | ,558 | ,528 | 665 |,632 |,665 1
sdent | Correlatio . . . . . . . . . . . . . . .

n

Sig. (2- ,000 | ,000| ,000| ,000| ,000( ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000

tailed)

N 95| 95| 95| 95| 95| 94| 95| 95| 95| 95| 95| 95| 95| 95| 94| 95
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).

duuyal) 3141 il Ll

RELIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8 gl9

g20 g2l g22 g23 g24
g25 g26 g27 g28 g29
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA .

ALL

——
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Reliability
Notes
Output Created 19-JUN-2022 23:43:20
Comments
Input Data C:\Users\ramdane

pc\.spss\ysaw.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Matrix Input

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all
cases with valid data for all

variables in the procedure.

Syntax RELIABILITY
/VARIABLES=g1 g2 g3 q4
596979899 q10q11 912
q13 q14 915916 917 918
q19 920 g21 922 923 24
25 26 927 928 29
/SCALE('ALL VARIABLES")
ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases |Valid 93 96,9
Excluded® 3 3,1
Total 96 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
(o)
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Cronbach's
Alpha N of Items
,926 29

bl an gl gl
EXAMINE VARIABLES=dependent
/PLOT BOXPLOT STEMLEAF NPPLOT
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE

/NOTOTAL.
Explore
Notes
Output Created 19-JUN-2022 23:46:54
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 96

File

Missing Value Handling Definition of Missing User-defined missing values for
dependent variables are treated
as missing.

Cases Used Statistics are based on cases
with no missing values for any
dependent variable or factor
used.

Syntax EXAMINE
VARIABLES=dependent
/PLOT BOXPLOT STEMLEAF
NPPLOT
/COMPARE GROUPS
/STATISTICS
DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.

Resources Processor Time 00:00:03,09

Elapsed Time 00:00:01,58

99

——
| S



——
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
dependent 95 99,0% 1 1,0% 96 100,0%
Descriptives
Statistic Std. Error

dependent Mean 3,2950 ,07490

95% Confidence Interval for | Lower Bound 3,1462

Mean Upper Bound 3,4437

5% Trimmed Mean 3,3060

Median 3,3571

Variance ,533

Std. Deviation ,73006

Minimum 1,00

Maximum 5,00

Range 4,00

Interquartile Range ,86

Skewness -,336 247

Kurtosis ,402 ,490

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

dependent ,085 95 ,087 ,985 95 371
a. Lilliefors Significance Correction

dependent

dependent Stem-and-Leaf Plot

Frequency Stem & Leaf

3,00 Extremes (=<1, 06)
14,00 2 01122233344444

8,00 2 56778999
32,00 3 . 00000000111111222222233333334444
21,00 3 . 555555556667777799999

13,00 4 0000011222234

3,00 4 577

1,00 Extremes (>=5,0)

100
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Stem width: 1,00
Each leaf: 1 case(s)
Normal Q-Q Plot of dependent
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dependent
Aig SV 5 s gad Adad) ad) culala) gl :lag)
zallly 53l aay ad Al 28 clalad) maili-1
FREQUENCIES VARIABLES=gl g2 g3 g4 g5 indl

/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 19-JUN-2022 23:53:58
Comments
Input Data C:\Users\ramdane
pc\.spss\usxs.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 96
File
Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.

—
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Syntax FREQUENCIES
VARIABLES=q1 g2 q3 g4 g5
ind1
/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Statistics
ql q2 a3 q4 a5 ind1
N Valid 95 95 95 95 95 95
Missing 1 1 1 1 1 1
Mean 2,73 3,48 2,71 3,15 3,14 3,0400
Std. Deviation 1,143 1,443 1,271 1,368 1,388 ,91214
Frequency Table
q1
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 17 17,7 17,9 17,9
neutral 22 22,9 23,2 41,1
not agree 31 32,3 32,6 73,7
4 20 20,8 21,1 94,7
5 5 52 53 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
q2
Cumulative
Frequency | Percent Valid Percent Percent
Valid strongly disagree 15 15,6 15,8 15,8
not agree 10 10,4 10,5 26,3
neutral 15 15,6 15,8 421
agree 24 25,0 25,3 67,4
strongly agree 31 32,3 32,6 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0

——
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q3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid agree 21 21,9 221 221
neutral 25 26,0 26,3 48,4
not agree 16 16,7 16,8 65,3
4 27 28,1 28,4 93,7
5 6 6,3 6,3 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
q4
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 16 16,7 16,8 16,8
neutral 16 16,7 16,8 33,7
not agree 19 19,8 20,0 53,7
4 26 27,1 27,4 81,1
5 18 18,8 18,9 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
q5
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 15 15,6 15,8 15,8
neutral 21 21,9 221 37,9
not agree 14 14,6 14,7 52,6
4 26 27,1 27,4 80,0
5 19 19,8 20,0 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
ind1
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1,00 3 3,1 3,2 3,2
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1,20 2 2,1 2,1 53
1,60 3 3,1 3,2 8,4
1,80 1 1,0 1,1 9,5
2,00 7 7,3 7.4 16,8
2,20 3 3,1 3,2 20,0
2,40 7 7,3 7.4 27,4
2,60 9 9,4 9,5 36,8
2,80 9 9,4 9,5 46,3
3,00 7 7,3 7,4 53,7
3,20 5 52 53 58,9
3,40 3 3,1 3,2 62,1
3,60 9 9,4 9,5 71,6
3,80 6 6,3 6,3 77,9
4,00 7 7,3 7.4 85,3
4,20 9 9,4 9,5 94,7
4,40 2 2,1 2,1 96,8
4,60 3 3,1 3,2 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0

Ay cilaglaall dadail say gad Adl) ad] cilalad) gili-2

FREQUENCIES VARIABLES=g6 g7 g8 ind?2
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 19-JUN-2022 23:54:46
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 96
File
Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
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Syntax FREQUENCIES
VARIABLES=q6 q7 g8 ind2
/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,03
Statistics
q6 q7 q8 ind2
N Valid 94 95 95 95
Missing 2 1 1 1
Mean 3,18 2,71 2,98 2,9544
Std. Deviation 1,200 1,279 1,304 1,05028
Frequency Table
q6
Cumulative
Frequency | Percent Valid Percent Percent
Valid strongly disagree 11 11,5 11,7 11,7
not agree 14 14,6 14,9 26,6
neutral 29 30,2 30,9 57,4
agree 27 28,1 28,7 86,2
strongly agree 13 13,5 13,8 100,0
Total 94 97,9 100,0
Missing | System 2 21
Total 96 100,0
q7
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 21 21,9 221 221
neutral 22 22,9 23,2 45,3
not agree 26 27 1 27,4 72,6
4 16 16,7 16,8 89,5
5 10 10,4 10,5 100,0
Total 95 99,0 100,0
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Missing ‘ System 1 1,0
Total 96 100,0
q8
Cumulative
Frequency | Percent Valid Percent Percent
Valid strongly disagree 16 16,7 16,8 16,8
not agree 18 18,8 18,9 35,8
neutral 28 29,2 29,5 65,3
agree 18 18,8 18,9 84,2
strongly agree 15 15,6 15,8 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
ind2
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1,00 6 6,3 6,3 6,3
1,33 4 4,2 4,2 10,5
1,67 7 7,3 7,4 17,9
2,00 5 52 53 23,2
2,33 9 9,4 9,5 32,6
2,67 12 12,5 12,6 45,3
3,00 10 10,4 10,5 55,8
3,33 13 13,5 13,7 69,5
3,67 5 5,2 5,3 74,7
4,00 11 11,5 11,6 86,3
4,33 6 6,3 6,3 92,6
4,67 6 6,3 6,3 98,9
5,00 1 1,0 1,1 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0

Glld) aoigh g gad Aiall 3 cilalad) pili-3
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FREQUENCIES VARIABLES=g9 glO0 gll ind3
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created 19-JUN-2022 23:55:57

Comments

Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 96
File

Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on all
cases with valid data.

Syntax FREQUENCIES
VARIABLES=q9 q10 g11
ind3

/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Statistics
q9 q10 ql1 ind3
N Valid 95 95 94 95
Missing 1 1 2 1

Mean 3,16 3,62 3,51 3,4298

Std. Deviation 1,355 1,416 1,350 1,13263

Frequency Table

q9
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 15 15,6 15,8 15,8
neutral 17 17,7 17,9 33,7
not agree 19 19,8 20,0 53,7
4 26 27,1 27,4 81,1
5 18 18,8 18,9 100,0
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Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
q10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid agree 14 14,6 14,7 14,7
neutral 9 94 9,5 24,2
not agree 8 8,3 8,4 32,6
4 32 33,3 33,7 66,3
5 32 33,3 33,7 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
qi1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid strongly disagree 11 11,5 1,7 1,7
not agree 12 12,5 12,8 24,5
neutral 17 17,7 18,1 42,6
agree 26 271 27,7 70,2
strongly agree 28 29,2 29,8 100,0
Total 94 97,9 100,0
Missing | System 2 21
Total 96 100,0
ind3
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1,00 6 6,3 6,3 6,3
1,33 2 2,1 2,1 8,4
1,67 3 3,1 3,2 11,6
2,00 5 5,2 5,3 16,8
2,33 4 4,2 4,2 21,1
2,67 7 7,3 7.4 28,4
3,00 8 8,3 8,4 36,8
3,33 3 3,1 3,2 40,0
3,50 1 1,0 1,1 41,1
3,67 11 11,5 11,6 52,6
4,00 20 20,8 21,1 73,7
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4,33 9 9,4 9,6 83,2
4,67 8 8,3 8,4 91,6
5,00 8 8,3 8,4 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0

Aadiinall gyl any sad Al 98 clalad) gili—4

FREQUENCIES VARIABLES=ql2 gl3 gl4 ind4
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.
Frequencies

Notes
Output Created 19-JUN-2022 23:56:38
Comments
Input Data C:\Users\ramdane

pc\.spss\ysaw.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all

cases with valid data.

Syntax FREQUENCIES
VARIABLES=q12 q13 q14
ind4

/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,03
Statistics
ql2 ql3 ql4 ind4
N Valid 95 95 95 95
Missing 1 1 1 1
Mean 3,28 3,51 2,93 3,2386
Std. Deviation 1,269 1,494 1,196 ,92466
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Frequency Table

q12
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 12 12,5 12,6 12,6
neutral 14 14,6 14,7 27,4
not agree 20 20,8 211 48,4
4 33 34,4 34,7 83,2
5 16 16,7 16,8 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
q13
Cumulative
Frequency | Percent Valid Percent Percent
Valid agree 19 19,8 20,0 20,0
neutral 6 6,3 6,3 26,3
not agree 8 8,3 8,4 34,7
4 32 33,3 33,7 68,4
5 30 31,3 31,6 100,0
Total 95 99,0 100,0
Missing | System 1 1,0
Total 96 100,0
ql4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid strongly disagree 14 14,6 14,7 14,7
not agree 19 19,8 20,0 34,7
neutral 32 33,3 33,7 68,4
agree 20 20,8 21,1 89,5
strongly agree 10 10,4 10,5 100,0
Total 95 99,0 100,0
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Missing ‘System 1 1,0

Total 96 100,0

ind4
Cumulative
Frequency | Percent Valid Percent Percent

Valid 1,00 4 4,2 4,2 42
1,33 1 1,0 1,1 5,3
1,67 5 5,2 5,3 10,5
2,00 3 3,1 3,2 13,7
2,33 6 6,3 6,3 20,0
2,67 9 9,4 9,6 29,5
3,00 13 13,5 13,7 43,2
3,33 6 6,3 6,3 49,5
3,67 19 19,8 20,0 69,5
4,00 17 17,7 17,9 87,4
4,33 8 8,3 8,4 95,8
4,67 4 4,2 4,2 100,0
Total 95 99,0 100,0

Missing | System 1 1,0

Total 96 100,0

Lagand) Aaril) Baga jona il gad Al a8 cilalad) il

FREQUENCIES VARIABLES=ql5 gl6 gl7 gl8 gl9 g20 g2l g22 g23 g24 g25 g26 g27 g28 g29
dependent

/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 19-JUN-2022 23:58:24
Comments
Input Data C:\Users\ramdane
pc\.spss\ysw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File

96

Missing Value Handling

Definition of Missing

User-defined missing values are

treated as missing.
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Cases Used Statistics are based on all cases
with valid data.
Syntax FREQUENCIES
VARIABLES=q15q16 q17 18
q19 920 g21 q22 923 924 25
26 q27 928 929 dependent
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,05
Elapsed Time 00:00:00,02
Statistics
depen
q15 | gq16 | 17 | q18 | 19 | g20 | g21 | g22 | 923 | g24 | 925 | 926 | 927 | 928 | 929 | dent
N (Valid 95 95 95 95 95 94 95 95 95 95 95 95 95 95 94 95
Miss 1 1 1 1 1 2 1 1 1 1 1 1 1 1 2 1
ing
Mean 3,20| 3,16| 2,97| 3,29| 3,06| 3,22| 2,88| 3,38| 3,22| 3,67| 3,49| 3,53] 3,556| 3,35| 3,43] 3,2950
Std. 1,434 1,161 1,259 1,175( 1,210 1,165| 1,279| 1,196 | 1,196 | 1,432 | 1,413 | 1,443 | 1,389 1,118 | 1,332 | ,73006
Deviation
Frequency Table
q15
Cumulative
Frequency Percent Valid Percent Percent
Valid agree 17 17,7 17,9 17,9
neutral 14 14,6 14,7 32,6
not agree 21 21,9 221 54,7
4 19 19,8 20,0 74,7
5 24 25,0 25,3 100,0
Total 95 99,0 100,0
Missing System 1 1,0
[ 13 ]
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‘ Total 96 100,0
q16
Cumulative
Frequency Percent Valid Percent Percent
Valid agree 10 10,4 10,5 10,5
neutral 14 14,6 14,7 25,3
not agree 35 36,5 36,8 62,1
4 23 24,0 24,2 86,3
5 13 13,5 13,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q17
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 16 16,7 16,8 16,8
not agree 18 18,8 18,9 35,8
neutral 24 25,0 25,3 61,1
agree 27 28,1 28,4 89,5
strongly agree 10 10,4 10,5 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q18
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 8 8,3 8,4 8,4
not agree 14 14,6 14,7 23,2
neutral 32 33,3 33,7 56,8
agree 24 25,0 25,3 82,1
strongly agree 17 17,7 17,9 100,0
Total 95 99,0 100,0
Missing System 1 1,0
[ 114 ]



-— ——
‘ Total 96 100,0
q19
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 11 11,5 11,6 11,6
not agree 19 19,8 20,0 31,6
neutral 32 33,3 33,7 65,3
agree 19 19,8 20,0 85,3
strongly agree 14 14,6 14,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q20
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 9 9,4 9,6 9,6
not agree 15 15,6 16,0 25,5
neutral 29 30,2 30,9 56,4
agree 28 29,2 29,8 86,2
strongly agree 13 13,5 13,8 100,0
Total 94 97,9 100,0
Missing System 2 21
Total 96 100,0
q21
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 21 21,9 221 221
not agree 11 11,5 11,6 33,7
neutral 30 31,3 31,6 65,3
agree 24 25,0 25,3 90,5
strongly agree 9 9,4 9,5 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q22
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Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 8 8,3 8,4 8,4
not agree 12 12,5 12,6 21,1
neutral 31 32,3 32,6 53,7
agree 24 25,0 25,3 78,9
strongly agree 20 20,8 21,1 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q23
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 11 11,5 11,6 11,6
not agree 12 12,5 12,6 24,2
neutral 31 32,3 32,6 56,8
agree 27 28,1 28,4 85,3
strongly agree 14 14,6 14,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q24
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 14 14,6 14,7 14,7
not agree 8 8,3 8,4 23,2
neutral 9 9,4 9,5 32,6
agree 28 29,2 29,5 62,1
strongly agree 36 37,5 37,9 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q25
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 13 13,5 13,7 13,7
[ 116 |
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not agree 13 13,5 13,7 27,4
neutral 13 13,5 13,7 411
agree 26 27,1 27,4 68,4
strongly agree 30 31,3 31,6 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q26
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 14 14,6 14,7 14,7
not agree 11 11,5 11,6 26,3
neutral 14 14,6 14,7 411
agree 23 24,0 24,2 65,3
strongly agree 33 34,4 34,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q27
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 11 11,5 11,6 11,6
not agree 13 13,5 13,7 25,3
neutral 16 16,7 16,8 421
agree 22 22,9 23,2 65,3
strongly agree 33 34,4 34,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q28
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 8 8,3 8,4 8,4
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not agree 10 10,4 10,5 18,9
neutral 32 33,3 33,7 52,6
agree 31 32,3 32,6 85,3
strongly agree 14 14,6 14,7 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
q29
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 11 11,5 1,7 1,7
not agree 14 14,6 14,9 26,6
neutral 17 17,7 18,1 44,7
agree 28 29,2 29,8 74,5
strongly agree 24 25,0 25,5 100,0
Total 94 97,9 100,0
Missing System 2 21
Total 96 100,0
dependent
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 1 1,0 1,1 1,1
1,64 2 2,1 2,1 3,2
2,07 1 1,0 1,1 4,2
2,14 2 2,1 2,1 6,3
2,21 1 1,0 1,1 7,4
2,29 2 2,1 2,1 9,5
2,36 3 3,1 3,2 12,6
2,43 5 5,2 5,3 17,9
2,50 1 1,0 1,1 18,9
2,64 1 1,0 1,1 20,0
2,79 2 2,1 2,1 22,1
2,86 1 1,0 1,1 23,2
2,93 3 3,1 3,2 26,3
3,00 3 3,1 3,2 29,5
3,07 5 52 5,3 34,7
3,14 6 6,3 6,3 41,1
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3,21 1 1,0 1,1 42,1
3,23 1 1,0 1,1 43,2
3,29 5 5,2 5,3 48,4
3,36 7 7,3 7.4 55,8
3,43 4 4,2 4,2 60,0
3,50 5 5,2 5,3 65,3
3,57 3 3,1 3,2 68,4
3,64 3 3,1 3,2 71,6
3,71 3 3,1 3,2 74,7
3,79 2 2,1 2,1 76,8
3,93 5 52 5,3 82,1
4,00 4 4,2 4,2 86,3
4,08 1 1,0 1,1 87,4
4,14 2 2,1 2,1 89,5
4,21 2 2,1 2,1 91,6
4,29 2 2,1 2,1 93,7
4,36 1 1,0 1,1 94,7
4,43 1 1,0 1,1 95,8
4,57 1 1,0 1,1 96,8
4,71 1 1,0 1,1 97,9
4,79 1 1,0 1,1 98,9
5,00 1 1,0 1,1 100,0
Total 95 99,0 100,0
Missing System 1 1,0
Total 96 100,0
ilpada i) LAY il lwald —
A e A A B HLAR) il —
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER indl.

Regression
Notes
Output Created 19-JUN-2022 23:59:08
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav
Active Dataset DataSet1
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Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

96

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases
with no missing values for

any variable used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind1.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,02
Memory Required 2140 bytes
Additional Memory 0 bytes
Required for Residual
Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 ind1° .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,673° ,452 447 ,54314
a. Predictors: (Constant), ind1
ANOVA?®
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Sum of
Model Squares df Mean Square F Sig.
Regression 22,665 1 22,665 76,830 ,000°
Residual 27,435 93 ,295
Total 50,100 94
a. Dependent Variable: dependent
b. Predictors: (Constant), ind1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,658 ,195 8,511 ,000
ind1 ,538 ,061 ,673 8,765 ,000
a. Dependent Variable: dependent

A0 e dl) L Al jLad) il

REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind2.

Regression
Notes
Output Created 19-JUN-2022 23:59:44
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 96

File

[ 121 ]



Missing Value Handling | Definition of Missing User-defined missing values

are treated as missing.

Cases Used Statistics are based on cases

with no missing values for

any variable used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF

OUTS R ANOVA
/CRITERIA=PIN(.05)

POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind2.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Memory Required 2140 bytes
Additional Memory 0 bytes
Required for Residual
Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ind2° .| Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,570° ,325 ,318 ,60284

a. Predictors: (Constant), ind2

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 16,303 1 16,303 44,860 ,000°
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Residual 33,798 93 ,363
Total 50,100 94
a. Dependent Variable: dependent
b. Predictors: (Constant), ind2
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,124 ,186 11,446 ,000
ind2 ,397 ,059 ,570 6,698 ,000
a. Dependent Variable: dependent

LY Ao jil) i 8l s milis -

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind3.

Regression
Notes
Output Created 20-JUN-2022 00:00:25
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 96

File
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Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on cases
with no missing values for
any variable used.
Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind3.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Memory Required 2140 bytes
Additional Memory 0 bytes
Required for Residual
Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 ind3° .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,739° ,546 ,541 ,49480
a. Predictors: (Constant), ind3
ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
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1 Regression 27,332 1 27,332 111,638 ,000°
Residual 22,769 93 ,245
Total 50,100 94

a. Dependent Variable: dependent

b. Predictors: (Constant), ind3

Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,662 ,163 10,218 ,000
ind3 476 ,045 ,739 10,566 ,000
a. Dependent Variable: dependent

Gag) A pil) Apda il jlga) quilii

REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind4.

Regression
Notes
Output Created 20-JUN-2022 00:01:11
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav

Active Dataset DataSet1

Filter <none>

Weight <none>
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Split File <none>
N of Rows in Working Data 96
File
Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on cases
with no missing values for
any variable used.
Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind4.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Memory Required 2140 bytes
Additional Memory 0 bytes
Required for Residual
Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 ind4® .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,736° ,542 ,537 ,49678
a. Predictors: (Constant), ind4
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ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 27,149 1 27,149 110,009 ,000°
Residual 22,951 93 ,247
Total 50,100 94
a. Dependent Variable: dependent
b. Predictors: (Constant), ind4
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,413 187 7,572 ,000
ind4 ,581 ,055 ,736 10,489 ,000
a. Dependent Variable: dependent

Aperipl) dpdapdl) LA il -

REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER indl ind2 ind3 ind4.

Regression
Notes
Output Created 20-JUN-2022 00:01:43
Comments
Input Data C:\Users\ramdane
pc\.spss\ysaw.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 96
File

Missing Value Handling | Definition of Missing User-defined missing values

are treated as missing.
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Cases Used Statistics are based on cases

with no missing values for

any variable used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF

OUTS R ANOVA
/CRITERIA=PIN(.05)

POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER ind1
ind2 ind3 ind4.

Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
Memory Required 3012 bytes
Additional Memory 0 bytes
Required for Residual
Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ind4, ind2, ind1, . | Enter
ind3®

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,831° ,690 ,676 ,41543

a. Predictors: (Constant), ind4, ind2, ind1, ind3

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 34,568 4 8,642 50,076 ,000°
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Residual 15,632 90 173
Total 50,100 94

a. Dependent Variable: dependent

b. Predictors: (Constant), ind4, ind2, ind1, ind3

Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,980 173 5,664 ,000
ind1 ,224 ,062 ,280 3,640 ,000
ind2 ,103 ,051 ,148 2,033 ,045
ind3 217 ,064 ,336 3,396 ,001
ind4 ,181 ,082 ,229 2,203 ,030
a. Dependent Variable: dependent
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Abstract:

The study aimed to know the role of e-management in improving the quality
of public service, as a case study of the Rabat municipality of Bordj Bou Arrerid;,
from the point of view of its employees;

In order to answer the problem and hypotheses of the study, we relied in this
field study on the questionnaire as a tool in collecting data and information. The
study population consisted of employees of the Rabat municipality in Bordj Bou
Arreridj. A random sample of 95 employees was selected from the study
population;

This study showed the existence of a statistically significant effect of the
dimensions of electronic management (after hardware and software, after
management information systems, after databases, after programs used) on the
quality of public service. A case study of this effect was conducted from the point
of view of the opinions of a sample of employees of the municipality of Rabat
Bordj Bou Arrerid;.

Key words: electronic administration, quality of public service, the municipality of
Rabta Bordj Bou Arr




