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Résumé

We have tried through this study to answer the main problem, which is the study of
consumer attitudes towards insurance service depending on a questionnaire has been
prepared commensurate with objectives of the study, and distributed to a sample of
community members from different groups, they have been selected , trying to find and
know the most important reasons that prevent an individual from owning insurance policies,
we have extracted that individual does not trusted to the institutions of insurance, this is
refer to the less interest of these institutions about her obligations and clients in addition to
that , there is some individuals from different samples do not realize the true concept of
insurance service, because of the negligence of insurance institutions of the fundamental
role of marketing to spread insurance consciousness and lack of mastery of communication
skills to convince consumers of the importance of insurance.
Key words: insurance service, insurance marketing, consumer trend, the demand for
insurance.
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