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Abstract:

This study leads to several results, the whole of which is how the
University of Mohamed Boudiaf in M'sila manages its electronic
reputation among the university elite. The electronic reputation of the
university using the questionnaire form, and as the most important result
we reached is that this digital university has a strategy to manage its
reputation electronically by monitoring all the topics that are published
about it and republishing it frequently, especially those that deal with the
issue of digitalization of its business and activities that mainly aim to
make it a citizen institution as it was able to establish One of its values
among students in particular, and this is what earned it a positive
electronic reputation among them.

Keywords: reputation, electronic reputation management, university
institution
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