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Study summary:

The study aims to identify the role of the public relations officer in
marketing the services of Algeria Telecom, the commercial agency in the wilaya
of Bordj Bou Arreridj, and in our study we relied on the descriptive approach, as
it relied on the method of random sample representing its members in the
institution’s employees, focusing on the questionnaire as a main tool for
collecting The data, given the circumstances in light of the Corona epidemic,
prevented us from meeting the agency's director.

- And the study reached a set of results, the most important of which are:

- The Commercial Agency for Algeria Telecom in the wilaya of Bordj Bou
Areridj includes a department for customer relations, as it shares with the Public
Relations department in most of the roles it performs.

The role of the public relations officer in the institution under study is
effective and has a contribution to marketing its services and attracting
audiences through the Customer Relations Department.

The interaction of the external public with the services of the institution in
question is good and nothing wrong.
key words: Head of Public Relations - Public Relations - Marketing Services -

Commercial Agency for Algeria Telecom in the wilaya of Bordj Bou Arreridj
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