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Study summary:
The aim of this study was to uncover the role of digital services in alleviating the
work pressure on the communication officer at the Tax Center of Bordj Bou Arreridj.
Consequently, the main research question posed was:
« What is the role of digital services in reducing work pressures on the
communication officer at the Tax Center of Bordj Bou Arreridj?
From this main question, several sub-questions were derived:
« What digital services are offered by the Tax Center of Bordj Bou Arreridj?
« What are the nature of the tasks and duties performed by the communication
officer at the Tax Center of Bordj Bou Arreridj?
« What is the nature of work pressures faced by the communication officer at
the Tax Center of Bordj Bou Arreridj?
« What are the impacts of using digital services on alleviating work pressures
on the communication officer at the Tax Center of Bordj Bou Arreridj?
To answer these questions, the study relied on both analytical and descriptive
methodologies. Additionally, a questionnaire tool, divided into four sections, was
employed to gather data, interpret, and analyze the results from the research
population, which consisted of the communication officers at the Tax Center of Bord]
Bou Arreridj. A purposive sample of 30 workers was selected. The study reached
several key findings, including:
« Customer requests and needs are met through available digital spaces on the
internet.
« The digital services available at the Tax Center are characterized by easy and
direct access without restrictions.
« The role of the communication officer involves scheduling appointments for
citizens to obtain specific services at the center.
« The Tax Center relies on measures or policies to manage work pressures and
improve the working conditions for the communication officer at the center.
« Digital services help speed up the processing of requests and inquiries, thereby
reducing the time pressure on the communication officer.
Keywords: digital services, work pressure, communication officer.
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