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Abstract

This study examines the use of the DMIT (Dermatoglyphics Multiple
Intelligence Test) technique as an application of artificial intelligence in achieving
effective communication within organizations. It explores the relationship
between individuals’ personal characteristics and abilities and the quality of
interaction and communication in the workplace. The importance of this topic lies
in the growing tendency of modern organizations to use smart technologies to
better understand employees’ behavior and improve professional relationships,
thereby enhancing organizational performance.

The study focused on analyzing a set of variables extracted from DMIT
reports, such as personality types, leadership, linguistic and social intelligence,
learning ability, and professional tendencies, and linking them to communication
effectiveness within the organization. The research adopted the descriptive-
analytical method through content analysis of DMIT reports and the extraction of
indicators related to communication behavior.

The study concluded that the DMIT technique contributes to understanding
individuals’ communication behavior and improving professional interaction
within organizations by identifying personal differences and abilities that



influence communication and workplace relationships. This highlights the
importance of employing artificial intelligence technologies to support
organizational communication effectiveness and improve institutional
performance.

Keywords (English):
Artificial Intelligence, Dermatoglyphics Multiple Intelligence Test (DMIT),
Fingerprint Analysis, Organizational Communication, Communication
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