My Bz gy does dmslor
I lazr g L3ludy) pghall LIS

JLaitly sSetl pgls g

Aluwall - chlifig aane dnals

Uahrarait Mobusmaed Boudial - Mails

Ol dally Daladl CBYN Al Jo 4 1 Lailugl S

Jlaifly eyl aghe B wlall B3lgd o heslo 3,ST
dole OBy Jlail @ awsd

3leol) B ) il slas)

J\J.C« é\})\»\.,& /3 (S9ldaw ﬁ}? >

2022-2021




i
H
A
1
3




plag ayle aill gle alll Jouy JU
ol ol agiolls Logyea alull gl ag alll 32y ol LIl g2y ol 04
(al Loesaly Lyrylagus
lisslng lalaa guy ¥l syley aly al2 gl olleg vasll oll gy by @lles all sall
onlla laled iy lids Lalysl
<3t pal yias Jomglly oaill @ Lsle lagy cuigl agld Lo dlall sylygea ol
Linayg ags L gl& gal Bgiag sl iza

J& @l Jiz sl mps ¢ pestnll spyniall mliun M ll Jysall sally pisl
36 J2 @it Ml cllyas Balysllata Jala J2 @ Bagll ailagagis aslaliyl

@byl ilgaa elisl Ligle Loyl cpgiall Jlmslly o921 agle pusy diilal J2 1
agleally lyle Lglhgy of cppill dealyll (o

ilowally Hlelign danuial goygill dysyma @b ylalell JAl Jymga s2nll

sy ol gy sy oo dralgiall dalynllata 5Ll o pala g JI L2




(Wi
9 Nl

@\
a \
©
7D s lal s crag alaly gbmall syppall @l alally godg &l manll |
/ Apalynll @ispma @ Boball atna (spadil @isss @il all maall
Lisw il o @l dlmas @lley alesgy glaslly sanll Esad aaa @isdingg
aon omllalal g2l oa @l igshs soidl $pais hrang @mgag @
lasal o il Jlal g s agllell gal ipt 559 @l g9ty
243la o Wl mpagll @ @l lsia lag sgma Ly aglls Gla s @ll
asas @b allLJILL syppell ol 2 agyle islen
oyl Ugo Laaalsly aill laakip gy sl Lyl
slaaly igal g Jis¥s @iismile @il dags 20l @lile malgll gl J2I
patley ulysll slonall clisl gl agagyll Bleall @ @ilang @iliyma @l
sy g alll
asa irzaly 2022 iesn goarg Jlomilly gLl agle gy J2 @l
@il e silpal la ga J& @Il lpally solpngy
@l gty ol pasal o J& lly




rdwly i e
el e BDUas) 23y calad) UM 3)15) s Lot g Aslaad) Sl tl) oal Gy pn S iper Bno s
BY5m Wl aedl Bpbe Ress ol @) ALl sds Cud adey bt ki ae 3 oda
Bmio Ll Slewill Bl SN by e aed) Liludl T Olge Jud gy -l

F B
Lol oSl oSV sladl) plibsinal 8505 (3 A5Lodd) dn sl (3 Rolad) OB o B3l (Subo Bymn
gl

Lajsea e olyil) Balad) U Ladszd gl a3 ) laslagll ool e 22801 -

g SIY) Bl S e Ll —aled) = lige e ga Lol ) leddl e sl bls =

s 58 (3 859 7SIV Aaladl OB g15] Jgo jsgad) o)) @b me Wyl —

LY ez gy Awlll) ods gl e B3liza ) =

i oo U@l e gl Ma by &Y il el 3 ) mgld o 3ls 3 oezel 23

tehll odd I 5l e ) Ly e dl Al ol A3 ]l

Sy el e de )l iinll e lalal SN Sllisn dense o) aST

R el ad ks

Sl SN 1T e 2nd) Lo oS LSl & abiger Bge ibse g Lo —

Sl S el fondd Sk g0 Lgatoiand @) Bad ) sl gl oal ol =

101 a8 SUL hd g alad) Al s

iy sl el 5o boly s pa g5l Uiy (g2 SOY) 15l cobian ¢35 —

sl Sl pldsraly A palod) Ollada) e 250N Lalall BN fons —

b Btk (2 g ally Sladdh) g 130 SIY) WM ki i Balall SBYA Jggs plazal

e N B O L N T e
Al lbLis > £l

Llas ol o sgmy Jlo (3 o dmial) uid 5 o Adinie S 12 Y Sl ks yld -
a0l jsged) plazal e i Mag decwged) Wi



Study summary:

The Sonelgaz Foundation is among the most important service institutions in which the
Public Relations Department is active, based on the latter’s interaction with various
audiences. Accordingly, this study, which was conducted at the Sonelgaz Directorate of
Distribution Foundation - M’sila State - aims to bear the title of the impact of digital
media on the function of public relations in institutions. Services, Facebook page..etc.

- Knowing the extent to which the public relations department in the service organization
has benefited in increasing the use of the great development of digital technology.

- Disclose the most important digital media used by public relations to communicate with
its audience.

- Shedding light on the services provided by the Sonelgaz Foundation - Al-Masila - to its
customers through electronic public relations.

- Attempting to know the public's opinions about the performance of electronic public
relations in the institution.

Benefiting from the results of this study and making suggestions.

In my study, | relied on the survey method in the sample survey, because it suits this type
of research. As for the study sample, | chose the intentional sample, and this is to answer
the main question of this study:

- How does the Sonelgaz Foundation practice public relations through the official
Facebook page?

It includes sub-questions:

- What is the opinion of Sonelgaz employees about the implications of modern
technology on the performance of public relations?

What are the most important digital media used by Sonelgaz to activate the performance
of public relations?

After the field study and data analysis, it was found that:

- Diversity of the contents of websites, and this diversity serves one goal, which is to
introduce the institution and its activities.

- Electronic public relations work to attract external audiences using the features of
Facebook.

The interest of public relations officials in feeding the various websites of the new
services and offers of the Sonelgaz Corporation.

- The Sonelgaz Foundation seeks to create an electronic loyalty relationship for its
audience, by giving them the opportunity to express their opinions and comments about
the Foundation's activities.

The Facebook page is not updated regularly, as the page is updated only in the event of a
new news or activity for the institution, and this reduces the public's interest in this page.

- The Sonelgaz Foundation puts its schedule of activities and sponsored events on the
Foundation's Facebook page only.
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