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Abstract:

Healthy marketing is considered a valuable tool for healthcare institutions in improving the
quality of their services and achieving the desired results. This marketing helps institutions
better understand the needs of their customers and design healthcare services and programs
that meet those needs. It also contributes to enhancing communication and outreach with the
public, and building a positive reputation for the institution, which positively reflects on the
quality of interaction with patients. Based on market data analysis and feedback, healthcare
institutions can identify opportunities for development and innovation in their services, thus
raising the level of quality.

This approach is the basic premise of our study, which primarily aimed to identify the
impact of health marketing on improving the quality of healthcare services. To achieve this,
we adopted the descriptive approach and used the questionnaire as the main tool for
collecting data from a random sample of patients at the local healthcare institution in
Bousaada.

Our study concluded with a number of results, the most important of which are that the
services provided by the healthcare institution are distinguished from other healthcare
institutions, in addition to the existence of disparities in the respondents' experiences and
expectations towards the level of services provided. This may reflect differences in the
levels of accuracy, efficiency, ease, and speed between the various healthcare units
belonging to the institution. On the other hand, the study results indicate a strong
professional culture among the employees of the healthcare institution and their efforts to
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