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dsa bl ALl e i, JHl 48l (oihall Spadl sl el Glels
ey 15— 14 ,Gla)) daals dalaidy) cl¥eailly dpilhal) 4 pad) dagaidl
. 2005

350 S Al AaS gn Gilisylaay tsabae ¢ e Jalall 2o i 3oy daal e
alll ( elly calaidY) Z3aY) dal e daldlly dalall @iyl il
. 2009 ¢igy)a¥) dpanill Ay jall daliial) iy giia ,2006¢ sa

QS Al daSga 3500 (DSl AaSga fo0lae Jard 8 LA dralyall 50 (w5 yae
Cysiiae 2006 saadsi syl ¢ Iglly salai@) ZOayl Jal e dualally dalal)
. 2009¢ yan 3alEl iy lay) daiill dujal) dadaidll

2018-2017 ,alusal Gaals 0l AaSsn (uliia b Clpalas, JleS anld
oshie e QA AaSn ) il Aealiel) ¢Sl Ssns Gua ilaas
D) alall @aal Jsa Ja¥) ) i) (Glalall dxalyall clead dxgls
2009 ¢ i & sasiall Al chlay) AELE G s (OlSEl) A
2009, yas 3l iy layl duaiill 4y jell dadaid) cfy g

tdsn JsY) alal) gl cAalad@y) danll b Gl ASm He alaa gl
16-15c 50 ¢(3ad Gaals calai@¥) 0K (galia@¥) Z3aY) 3 layss culS il
2008 s

iCDlad) o

Adlue duhy bl aleliall 4 Galalal) die aplanill cLaiy) e deaa slaic]
Glolui) IS 4l ((gyhill aaiaall & bl delially Galaladl e die e
1993 (16222]) i Ll alalls

raal g ladll (8 Sl oLyl JaaaS )b daad Glllaiag oI5V (@, 2 la
Ol (aldl) drala L) Jled Clolai] dlae bl Jlad Jsa s o2l
2007 caubadl 2a21)

ae Gl drala guial adamill (laY) eVl L alsud) i) (e Bl afiall e
1997 ,70 2aalle lae Akalis ¢ gylay) Alaa ¢ 4 355al Jalsally S5l
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sl —ll

slacy adamill oVl o dalal) Al elugy ) dolall L) 5 call s S
aslal Adudall aglall ApayY1 Aladd) dialall Ayl Gledlall 8 Guyaill dia
2003,0391 2azdl, (ol aladdl  dslaY!

Ay el o b Jeall Gy ebull N ADle |, Lol slua Juad
19971 22a1,37 alaa cialall 3yla¥) dlaa Al paall il paiallg

Agpal)l Al ¢ casharill oVl saneiall MaVls @hhaall ephamll acall o Gold (il
2004 «Js¥) 23, 11 alae cdgylay) aglall

gl ) HLEVL L pad) gl b AaSsall toalia uiaiy Tl daaal ,la) dese
09 20a)) e ¢ ulie Cilag daala il asle s Ll agenl) daa 4yl
.2009

daala & Gyl B eliae] sal Jigally adatil) oVl Gnaal, DA (s s des
2001 2 232l 17 alaall ¢d gilallg Anlasy) ashell 3ied dmals Ay jil) 4K colaia
bl O8S JleeY) l®dla] j5e0 8 ASnll o0 zlae auld) aey e
el daals Aol Lpanl) Alae Al Lylaill Sl 8 duagdaul) dil)gall
2016 ,02 23alle_ihall ¢ salll ¢ jadl aaa

1Agig ASIY) adlgall @

Aeland Jamey Sall (b ilisall 2eSon g8l caoall 3o o semc By o
http://iefpedia.com/arab : s i< adsall e 38 i
Slasil) Al g~ Lad) (s5iune ad )l slal lSHal AaSsn, lay g 5 b Cayyd
b oSN adsall, Ll sl 30 LS e il
WWW.rooad.net/uploads/news
sl e s, Alle alia (gpanll dpadll sgndl
www.ebi.gov.eg/?lang=ar

— Banque —Crédit .la comite de bale. Publié dans le site suivant. http :

www.banque-crédit.org/pages/comite -de bale.utml
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— Allen, N. J, Meyer, J. P. "The Measurement and Antecedents of Affective,
Continuance and Normative Commitment to The Organizations". Journal
of occupational Psychology, 63, 1990.

— Janet holmes, Bazle commette guidance in corporatif gouvernance for
banks, eursian comporte gouvernance rountable,
http :www.oecd.org/dtatoecd/6/18/3951954.ppty.

— Steers R,. Antecedents and out comes of Organizational Commitment.
Administrative Science Quarterly, 22(1),1977,
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Output Created
Comments

Input

Missing Value Handling

Gl 3 (04)ad) salall

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

17-MAY-2018 15:39:06

G:\dl._I\Untitled2.sav
DataSetl

<none>

<none>

<none>

266

User defined missing values

are treated as missing.

Cases Used All non-missing data are
used.
Syntax DESCRIPTIVES
VARIABLES= Ja sall (il il
il dgda )
ISTATISTICS=MEAN
STDDEV MIN MAX.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00
Statistics
ceiad) el Ja sall dgds ) 5 all
N Valid 62 62 62 62 62
Missing 204 204 204 204 204
owdad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 34 12.8 54.8 54.8
f 28 10.5 45.2 100.0
Total 62 100 100.0
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Total 62 100.0
Cymadl
Cumulative
Frequency Percent Valid Percent Percent
Valid -30 18 6.8 29.0 29.0
30-39 33 12.4 53.2 82.3
40-49 8 3.0 12.9 95.2
+50 3 1.1 4.8 100.0
Total 62 23.3 100.0
Missing System 204 76.7
Total 266 100.0
Jasal
Cumulative
Frequency Percent Valid Percent Percent
Valid bl 31 11.7 50.0 50.0
g —siuke 18 6.8 29.0 79.0
s 13 4.9 21.0 100.0
Total 62 23.3 100.0
Akl
Cumulative
Frequency Percent Valid Percent Percent
Valid ks 5 50 18.8 80.6 80.6
e ) 10 3.7 16.2 100.0
e 02 0.8 3.2
Total 62 23.3 100.0
Missing System 204 76.7
Total 266 100.0
B _dl)
Cumulative
Frequency Percent Valid Percent Percent
Valid -5 21 7.9 33.9 33.9
6-10 16 6.0 25.8 59.7
11-15 12 4.5 19.4 79.0
Sl 13 4.9 21.0 100.0
Total 62 23.3 100.0
Missing System 204 76.7
Total 266 100.0
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W -z0
B 30-39
O40-4a
W +=0
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DATASET ACTIVATE DataSetl.

Case Processing Summary

N %
Cases Valid 62 23.3
Excluded® 204 76.7
Total 266 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
.937 24
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 62 23.3
Excluded® 204 76.7
Total 266 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha Part 1 Value
N of Items
Part 2 Value
N of Items
Total N of Items
Correlation Between Forms
Spearman-Brown Coefficient Equal Length
Unequal Length
Guttman Split-Half Coefficient

.900

122

.884

24

.786
.880
.880
.880

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 62 23.3
Excluded® 204 76.7
Total 266 100.0

a. Listwise deletion based on all variables in the

procedure.

118



Reliability Statistics
Cronbach's
Alpha N of ltems
.924 22

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 62 23.3
Excluded® 204 76.7
Total 266 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha Part 1 Value
N of Items
Part 2 Value
N of Items
Total N of Items
Correlation Between Forms
Spearman-Brown Coefficient Equal Length
Unequal Length
Guttman Split-Half Coefficient

.859

112

.852

11°
22

.886
.940
.940
.938

T-Test
One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
bl e 62 72.85 13.097 1.663
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One-Sample Test
Test Value = 72
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
saall e 514 61 .609 .855 -2.47 4.18

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

Y5 g 62 73.45 14.721 1.870

One-Sample Test
Test Value = 66
95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

Y5 g 3.986 61 .000 7.452 3.71 11.19

One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean
el 62 21.24 5.256 .668
SR 62 24.34 5.179 .658

One-Sample Test
Test Value = 21

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
sl .362 61 .718 .242 -1.09 1.58
Ay 5.076 61 .000 3.339 2.02 4.65

One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
(sihalall 62 27.87 5.284 671
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One-Sample Test
Test Value = 24

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
sibldl 5.769 61 .000 3.871 2.53 5.21
T-Test
Notes
Output Created 22-MAY-2018 23:21:42
Comments
Input Data C:\Users\mekefes\Desktop\

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

A \Untitled2.sav
DataSetl

<none>

<none>

<none>

266

User defined missing values
are treated as missing.
Statistics for each analysis
are based on the cases with
no missing or out-of-range
data for any variable in the
analysis.
T-TEST
ITESTVAL=15
IMISSING=ANALYSIS
/VARIABLES=w_ sl ~Lady)
/CRITERIA=CI(.95).
00:00:00.05
00:00:00.04

One-Sample Statistics
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N Mean Std. Deviation ~ Std. Error Mean
Ly 62 16.65 3.725 473

< 62 16.90 4.179 .531

One-Sample Test
Test Value = 15

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
=ty 3.478 61 .001 1.645 .70 2.59
< 3.586 61 .001 1.903 .84 2.96

One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
ISRES 62 14.05 2.676 .340

One-Sample Test
Test Value = 12

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
| ulae 6.027 61 .000 2.048 1.37

2.73

One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean
el 62 25.26 4.487 570

One-Sample Test
Test Value = 21

95% Confidence Interval of the

Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
el 7.473 61 .000 4.258 3.12

5.40

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
Uelall 62 11.15 2.428 .308

One-Sample Test

Test Value =9
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95% Confidence Interval of the

Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

Aeludll 6.956 61 .000 2.145 1.53 2.76
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
sl ze 62 72.85 13.097 1.663
One-Sample Test
Test Value = 72
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
bl ze 514 61 .609 .855 -2.47 4.18
One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
V7 62 3.31 .968 .123
V8 62 3.48 1.020 .130
V9 62 3.26 1.023 .130
V10 62 3.48 1.020 .130
V11 62 3.37 1.149 .146

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper
V7 2.492 61 .015 .306 .06 .55
V8 3.735 61 .000 484 .22 74
V9 1.986 61 .052 .258 .00 .52
V10 3.735 61 .000 484 .22 74
V11 2.543 61 .014 371 .08 .66

N Mean

One-Sample Statistics

Std. Deviation = Std. Error Mean
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V13 62 3.87 .820 .104
V14 62 3.15 .846 .107
V15 62 3.45 .986 125
V16 62 3.58 .933 .118
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
V13 8.368 61 .000 871 .66 1.08
V14 1.351 61 .182 .145 -.07 .36
V15 3.605 61 .001 452 .20 .70
V16 4.900 61 .000 .581 .34 .82
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
V18 62 3.39 .837 .106
V19 62 3.40 .949 A21
V20 62 3.79 .871 111
V21 62 3.60 .931 .118
V22 62 3.77 .798 .101
V23 62 3.77 .895 114
V24 62 3.53 .987 125
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
V18 3.643 61 .001 .387 A7 .60
V19 3.346 61 .001 403 .16 .64
V20 7.145 61 .000 .790 .57 1.01
V21 5.045 61 .000 .597 .36 .83
V22 7.640 61 .000 74 .57 .98
V23 6.813 61 .000 74 .55 1.00
V24 4.246 61 .000 .532 .28 .78
One-Sample Statistics
N Mean Std. Deviation _ Std. Error Mean
V26 62 3.47 1.004 127
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V27 62 3.05 1.093 .139
V28 62 3.05 1.062 .135
V29 62 3.55 .899 114
V30 62 3.53 .953 121
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
V26 3.670 61 .001 468 .21 72
V27 .349 61 729 .048 -.23 .33
V28 .359 61 721 .048 -.22 .32
V29 4.800 61 .000 .548 .32 .78
V30 4.396 61 .000 .532 .29 77
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
V32 62 3.68 .805 .102
V33 62 3.42 1.001 127
V34 62 4.05 1.151 .146
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
V32 6.625 61 .000 677 A7 .88
V33 3.299 61 .002 419 17 .67
V34 7.170 61 .000 1.048 .76 1.34
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Correlations

il Odae | el clady e losal) e sl sikalall SAAY) el e 2V
il ca Pearson Correlation 1 676" 755" 683" 578" 910" 385" 335" 306 365"
Sig. (2-tailed) .000 .000 .000 .000 .000 .002 .008 .016 .004
N 62 62 62 62 62 62 62 62 62 62
ol | Pearson Correlation 676" 1 652" 591" 458" 811" 253" .208 176 227
Sig. (2-tailed) .000 .000 .000 .000 .000 047 104 170 .076
N 62 62 62 62 62 62 62 62 62 62
el ) Pearson Correlation 755" 652" 1 622" 588" 893" 418" 386" 414" 434"
Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .002 .001 .000
N 62 62 62 62 62 62 62 62 62 62
claiy) Pearson Correlation 683" 591" 622" 1 588" 836" 404" 307 226 334"
Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .015 077 .008
N 62 62 62 62 62 62 62 62 62 62
Uelowall Pearson Correlation 578" 458" 588" 588" 1 647" 645" 493" 466~ 571"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
.000
N 62 62 62 62 62 62 62 62 62 62
& sl Pearson Correlation 910" 811" 893" 836" 647" 1 433" 369" 340" 406"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .003 .007 .001
N 62 62 62 62 62 62 62 62 62 62
sibalal) Pearson Correlation 385" 253" 418" 404" 645" 433" 1 819" 822" 941"
Sig. (2-tailed) .002 047 .001 .001 .000 .000 .000 .000 .000
N 62 62 62 62 62 62 62 62 62 62
B ERY Pearson Correlation 335" .208 386" 307 493" 369" 819" 1 806" 933"

Sig. (2-tailed) .008 .104 .002 .015 .000 .003 .000 .000 .000



N

D<iaall Pearson Correlation
Sig. (2-tailed)
N

& oY Pearson Correlation
Sig. (2-tailed)
N

62
.306
.016

62
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.004
62

62
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62
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62

'

466

.000
62

e

571

.000
62

62

o

.340

.007
62

ke

406

.001
62

62

3

.822

.000
62

9417

.000
62

62

'

.806

.000
62

ke

.933

.000
62

62

62

ke

.936

.000
62

62

*k

.936

.000
62

62

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Summary

This study deals with adopting Governance to improve organizational loyalty of
bank employees. It talks first about definition of Governance, its importance ,
its goals, and its principles to the organizational loyalty and related concepts. It
clarifies than some of aspects of their interrelationships .

This study depends on the analytical descriptive approach by collecting data
through a questionnaire which was prepared especifically for this purpose . it
was distributed to the study population represented in the staff of five Banking
agencies active in Msila , while the random sample reached 62 people. The
Statistical Analysis Program (SPSS) was used in data analysis and hypothesis
testing.

This study ends to a number of results, the most important is that the
principles of governance play an important role in improving the organizational
loyalty of bank employees .

key words : Governance , Banking Governance, organizational loyalty
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