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Abstract

This study aims to highlight the role of content marketing in enhancing customer loyalty to the
brand at Algérie Télécom — M’sila branch, by analyzing the impact of content marketing dimensions,
namely value and credibility, attractiveness and variety, interaction and engagement, and relevance and
personalization, on customer loyalty. The study adopted a descriptive analytical approach, where data were
collected through a questionnaire distributed to a sample of the company’s customers, and analyzed using
simple linear regression to test the hypotheses.

The results showed a positive and statistically significant impact of all content marketing
dimensions on customer loyalty, with differences in the degree of influence. Relevance and personalization
had the strongest effect, followed by attractiveness and variety, then value and credibility, and finally
interaction and engagement. The findings also confirmed that improving and developing the quality of
digital content significantly contributes to building a strong and sustainable relationship between the
company and its customers, and enhances brand loyalty.

Accordingly, the study concluded that content marketing is a key strategic tool for improving
customer loyalty in the telecommunications sector, especially in light of digital transformation and the
increasing reliance on digital media in customer communication.

Keywords: Content marketing, customer loyalty, brand, digital transformation, Algérie Télécom —
M’sila, social media, digital marketing,.
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SPSS cls j3a 10348, (3alall

Correlations
Aflaadlgdadll | 1« | 20 | 30s | 4o | 5o
4dlaadl s a8l | Pearson Correlation 1 .703" | .802™ | .776™ | .567" | .672"
Sig. (2-tailed) .000 | .000 | .000 | .000 | .000
N 20 20 20 20 20 20
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
gl sl | B 7o 8, 9 | 100+
¢ sl 43l | Pearson Correlation 1 591" | .767" | .855™ | .831" | .722"
Sig. (2-tailed) .000 | .000 | .000 | .000 | .000
N 20 20 20 20 20 20
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
A il Jetadl) | 110 | 120+ | 130 | 140+ | 150+
48 )Ll Jelall | Pearson Correlation 1 .655" | .776™ | .524™ | .697" | .679"
Sig. (2-tailed) .000 | .000 | .000 | .000 | .000
N 20 20 20 20 20 20
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
sapadill g deedll | 160+ | 170+ | 180+ | 190+ | 200+
Uapadil s 43 | Pearson Correlation 1 721" | 723" | .331" | .756™ | .729"
Sig. (2-tailed) .000 | .000 | .003 | .000 | .000
N 20 20 20 20 20 20
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
AS,al Gl e Ll | 2200w | 220 | 230+ | 240
48,8 @lers e Lajll | Pearson Correlation 1 .786" | .772" | .837" | .832"
Sig. (2-tailed) .000 | .000 | .000 | .000
N 20 20 20 20 20

**, Correlation is significant at the 0.01 level (2-tailed).
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Correlations
s pally A 250+ 260+ 27 28,
s 3ally 44 Pearson Correlation 1 .840" 692" .906™ .807"
Sig. (2-tailed) .000 .000 .000 .000
N 20 20 20 20 20
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
omil) oLy 29+ 30 31 320+
(ol olaiiy) Pearson Correlation 1 .643" 755" .805™ .659”
Sig. (2-tailed) .000 .000 .000 .000
N 20 20 20 20 20
**_Correlation is significant at the 0.01 level (2-tailed)

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

eVl eI A5 | 330+ | 340+ | 350+ | 360+ | 37us
<Yl 5 ) <isY) 43 | Pearson Correlation 1 .628" | .773" | 590" | .764™ | .655"
Sig. (2-tailed) .000 | .000 | .000 | .000 | .000

N 80 80 80 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Reliability Statistics
Cronbach's Alpha N of Items
754 5
Reliability Statistics
Cronbach's Alpha N of ltems
.812 5
Reliability Statistics
Cronbach's Alpha N of Items
.882 5
Reliability Statistics
Cronbach's Alpha N of Items
773 5
Reliability Statistics
Cronbach's Alpha N of Items
.890 20

81




Reliability Statistics
Cronbach's Alpha N of Items

.810 4

Reliability Statistics

Cronbach's Alpha N of Items

.818 4

Reliability Statistics

Cronbach's Alpha N of Items

.785 4

Reliability Statistics
Cronbach's Alpha N of ltems

.795 5

Reliability Statistics

Cronbach's Alpha N of Items
.868 17
Cuial)
Frequency Percent Valid Percent Cumulative Percent
Valid S 54 67.5 67.5 67.5
sl 26 325 325 100.0
Total 80 100.0 100.0
al)
Frequency Percent Valid Percent Cumulative Percent
Valid A 20 e JH 11 13.8 13.8 13.8
4,29 120 o 37 46.3 46.3 60.0
439 V30 oo 27 33.8 33.8 93.8
449 N 40 oo 5 6.3 6.3 100.0
Total 80 100.0 100.0
(oaslaill (s giaaall
Frequency Percent Valid Percent Cumulative Percent
Valid S 13 16.3 16.3 16.3
s e 11 13.8 13.8 30.0
@56 15 18.8 18.8 48.8
=l 41 51.3 51.3 100.0
Total 80 100.0 100.0
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i jad) LG et aladiud 5aa

Frequency Percent Valid Percent Cumulative Percent
Valid L e 3 3.8 3.8 3.8
Gl 3 N1 e 32 40.0 40.0 43.8
G5 6 A 4 e 15 18.8 18.8 62.5
G sins 6 oo S 30 375 375 100.0
Total 80 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
1o 80 3.1000 1.27884 .14298
20 80 2.9875 1.19592 .13371
3w 80 3.9375 .80101 .08956
4o 80 3.1875 1.25379 .14018
50+ 80 3.8750 1.20521 13475
Adlaadl s el 80 3.4175 .80012 .08946
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
60 80 3.0375 .83353 .09319
T 80 3.8875 .88581 .09904
8w 80 4.1125 1.21169 .13547
9 80 3.3125 1.06252 .11879
100+ 80 3.9375 .81666 .09131
g il 5 Al 80 3.6575 .73619 .08231
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
11 80 3.1000 1.15397 .12902
120+ 80 3.3375 1.05475 11792
13 80 2.1500 .92913 .10388
140 80 3.2625 .83808 .09370
150 80 3.4750 1.12481 12576
AS Ll 5 Je i) 80 3.0650 .68160 .07621
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
160+ 80 3.1875 1.23343 .13790
170 80 3.0625 1.02307 .11438
18u+ 80 3.6250 .97273 .10875
190+ 80 3.3875 1.18529 .13252
200+ 80 3.4875 1.03108 .11528
apadill 5 dag Sl 80 3.3500 .71970 .08047
N G sy Gy el 80 3.3735 .61175 .06840
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
21 80 3.6875 .88007 .09839
220 80 3.6875 1.01375 .11334
230+ 80 3.1625 1.16319 .13005
24+ 80 3.4250 1.41220 .15789
A8, clead e Ll 80 3.4906 .90572 .10126
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
250+ 80 3.6625 1.13566 .12697
260+ 80 4.2875 .67868 .07588
270 80 3.8250 1.00347 11219
280 80 3.6750 1.24041 .13868
A ally A8 80 3.8625 .83334 .09317
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
290+ 80 3.2250 1.01850 .11387
300+ 80 2.9875 97427 .10893
31 80 2.9125 1.16046 .12974
320+ 80 3.0625 .91877 .10272
il plaiy) 80 3.0469 .73249 .08189
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
33 80 3.8125 1.05655 .11813
340 80 3.8000 .89159 .09968
350+ 80 3.6125 1.14177 .12765
360+ 80 3.6375 .87502 .09783
37 80 3.8750 .98566 .11020
Y5 ) el A5 80 3.7475 .66807 .07469
eanll ¢ 5 80 .06615
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Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 B ) 5 simally (3 gusl Enter
¢+l ¢Y sa. Dependent Variable:
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 7512 .564 .558 .39330
8 s sisall G suilla, Predictors: (Constant),
¢+l £Y sb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.

1 Regression 15.592 1 15.592 100.797 .000°

Residual 12.066 78 .155

Total 27.657 79
Sl £¥ 53, Dependent Variable:
8 s sindl s silip. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.087 .248 4.384 .000

B s sy 5y gl 726 .072 .751 10.040 .000

¢+l Y sa. Dependent Variable:

Residuals Statistics?®

Minimum Maximum Mean Std. Deviation N

Predicted Value 2.7352 4.3266 3.5369 .44426 80
Residual -.91020- .79529 .00000 .39080 80

Std. Predicted Value -1.805- 1.778 .000 1.000 80
Std. Residual -2.314- 2.022 .000 .994 80

+Jeall ¢Y sa. Dependent Variable:

Variables Entered/Removed?
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Model Variables Entered Variables Removed Method
1 DAl s aall 5 Aadll Enter
s+l ¢¥ sa. Dependent Variable:
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .6032 .364 .356 47481
4dlaadll s Aadlla, Predictors: (Constant),
¢+l £Y sb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.073 1 10.073 44.681 .000°
Residual 17.585 78 .225
Total 27.657 79
sl +¥sa. Dependent Variable:
4dlaadly dadllh. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.012 .234 8.587 .000
Alaadl s Al .446 .067 .603 6.684 .000
s+l ¢¥ ja. Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.9935 4.1539 3.5369 .35708 80
Residual -1.16853- 1.04046 .00000 47179 80
Std. Predicted Value -1.522- 1.728 .000 1.000 80
Std. Residual -2.461- 2.191 .000 .994 80

«all ¢Y 53, Dependent Variable:

Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1 b sl Asilal

Enter

+Sall Y sa. Dependent Variable:

b. All requested variables entered.
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Model Summary®

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .6202 .385 377 46710
¢ sl s Lnilalla, Predictors: (Constant),
¢+l £¥ sb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.639 1 10.639 48.762 .000°
Residual 17.018 78 .218
Total 27.657 79
«all <Y 58, Dependent Variable:
¢ sl s 4u3slib. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.714 .266 6.436 .000
g sl s Andlall 498 .071 .620 6.983 .000
<l ¢Y 53, Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.7106 4.1064 3.5369 .36698 80
Residual -1.28442- .57686 .00000 46414 80
Std. Predicted Value -2.251- 1.552 .000 1.000 80
Std. Residual -2.750- 1.235 .000 .994 80

¢l ¥ sa. Dependent Variable:

Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1 DA HLiall  Jelal)

Enter

¢+l ¢Y sa. Dependent Variable:

b. All requested variables entered.
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Model Summary®

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .540? .291 .282 .50135

A8 Ll Jelalla, Predictors: (Constant),

¢+l £¥ sb. Dependent Variable:

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.052 1 8.052 32.034 .000°
Residual 19.606 78 .251
Total 27.657 79

«all <Y 58, Dependent Variable:

A8 Lilly Jelalllb, Predictors: (Constant),

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.101 .260 8.089 .000
AS Ll 5 Jelall 468 .083 .540 5.660 .000

<l ¢Y 53, Dependent Variable:

Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.8507 4.1622 3.5369 .31925 80
Residual -1.30672- .67475 .00000 49817 80
Std. Predicted Value -2.149- 1.959 .000 1.000 80
Std. Residual -2.606- 1.346 .000 .994 80
¢l ¥ sa. Dependent Variable:

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 BUapadil y des Sl . Enter

+all ¢Y 5. Dependent Variable:

b. All requested variables entered.
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Model Summary®

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 7562 .572 .566 .38968
saradill s dee Mg, Predictors: (Constant),
¢+l £¥ sb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.813 1 15.813 104.134 .000°
Residual 11.845 78 .152
Total 27.657 79
«all <Y 58, Dependent Variable:
waraddl; 4 3lb. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.454 .209 6.970 .000
anaddll 5 dae Sl .622 .061 .756 10.205 .000
¢+l ¢Y 5a. Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.4490 4.1896 3.5369 44740 80
Residual -.74833- .89320 .00000 .38721 80
Std. Predicted Value -2.432- 1.459 .000 1.000 80
Std. Residual -1.920- 2.292 .000 .994 80

¢+l ¢Y sa. Dependent Variable:

89




2 & ) aglal sl Ayl 5201 Ayseacell T
People's Democratic Republic of Algeria g g |
alall ol s JLall walazl! 5,035 i "‘g
Ministry of Higher Education and Scientific Research

ekl Bledgy doms Arslr aluuall - g 303 aaal

Université Mohamed Boudiaf - Msila
University Mohamed Boudiaf of M’sila
Faculty of Humanities and Social Sciences

dae Lala¥)y duiloady) aslall duls

dalbll ddasijal) Jilually ciludpall Baland) dsls
Student Taducs
JuaiVly e agle and
2026 / k)
.................................................................... AU (8)adl £ sl (5) eaedl U

s Gal elaly ) clla)dial)

[ iy el el Al selghs ANV Gals yd e
T e T el L%

tly dgihagll Caupenll dilad Jalall
........................................ P LT s, B T 5 N

2lgilgie (a5 dagyhl ¢ jieale 5805 ¢ jiule 580 ozl 5<)aan Jlae! el CalSdllg

....................... A R AR <O | [ SR .| S
......................................................................... %/L,wu\“wg.a.nﬁyf))\ﬁs&)

o dstlaall ualSY) Aalilly sigall CUBNAY) julans dungially dsalel) ylaall pil) il i)k sl

o) Sl Gaadl lail

90



-

\

585 g1 8 il (05) b el
v.’ Rpsmadill Agla el i S| spnndl

People's Democratic Republic of Algeria
- ladl S g JLadl euladl! 3,13
Ministry of Higher Education and Scientific Research
al “‘Ju’_’ P L aluuoll - Wlogs 2000 acsly

Universite Mohamed Boumial - Msia

University Mohamed Boudiaf of M’sila
Faculty of Humanities and Social Sciences

Student Tsducs

dae ¥y Al aglall Al
Allally ddasijall Jlaally iladpall 5alead) duls
JuaiVly eVl asle and

[ Skl i) Aidy ]

1§ guia gal)

................ VA BN TP Y v o SL UL S RN I AN = SRR L W
ORI O S AT WA A W20/ DERIL W SUIPRE S N/ X WSS WIS L S At | B

.................................................................... :M‘ ?5) =2
............................................................................. daa ) ............6}!;&%}.,»,{.&'\&9&%%&:M\

................................................................................................................. :443))
zanls 2026-2025 : aalal) avgall Alide Ldyd) ciluda 8 oSl oSl Jaall cans uly il

caniilly A580a acdll )0 (Ggia o aclaly

wabaiay) (3ad ) £(8) ipial) (3)30usd) elinaly ARE|ga

A ;
\ |

Web site : http://virtuelcampus.univ-msila.dz/facshs/ W SN a8 gl

Face book : https://www .facebook.com/FshsUinvMsila/ 1 gl
TAlL I Cawv . D12 2R 2R 2NAA DR ST Y AR TN

91



