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Abstract

In light of the digital economy and the advancement of communication and information technology,
significant transformations have emerged in the field of banking. This has resulted in the emergence of
electronic banking, which Algerian commercial banks have resorted to in order to improve their

performance and increase profitability.

The aim of this study, in general, was to attempt to clarify the nature of electronic banking and its status in
the Algerian banking system, as well as its implementation in Algerian banks, through studying the reality

of electronic banking services in the Bank of Agriculture and Rural Development.

This study found that Algerian banks in general, and the Bank of Agriculture and Rural Development in
particular, suffer from a shortage of electronic banking services, with their operations limited to some
banking cards. This is attributed to the backward technological infrastructure, the absence of a legal and
regulatory framework, as well as a general lack of trust among their clients. Additionally, there is a lack of

awareness and familiarity with electronic banking and its products.

Key words: Banking services, Electronic banking services, Electronic payment methods.
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