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Study Summary :

We have sought, through this study, to identify the communication path
and the extent of the actual use of modern technology within small and
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medium enterprises, based on the use of computers, the Internet and other
means of digital communication, and the factors that govern this use at the
level of the performance of the studied institution, by revealing the extent of
the contribution of digital communication. In supporting the performance of
small and medium enterprises by asking the following question : How does
digital communication contribute to supporting outstanding performance in
the National Agency for Supporting Youth Employment in M'sila ? In our
study, we relied on the theory of uses and gratifications as the most appropriate
approach to studying the use of the Internet foremost of which is digital
communication, we relied on the descriptive analytical approach in order to
analyze the data and detail the scientific study :

_Digital communication contributes to the circulation and transfer of
information easily and quickly within the agency and between the various
departments.

Reducing work pressures and creating an understanding atmosphere among
the agency's employees.

_ The form of digital communication is an important element, as we find that
the communication used in the agency is by phone directly, e-mail, and the
website.

_ Digital communication contributed greatly to the improvement and
development of work within the agency.
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