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Summary

In this research, we learned about the concept of direct marketing and the concept
of customer loyalty in a theoretical form in two chapters.

In the first chapter we discussed the concepts of direct marketing and related
definitions, types, importance and objectives.

In the second chapter, we learned about the concept of customer loyalty by
presenting its definitions, types, importance, and objectives that institutions
achieve as a result of their possession of this feature and the extent of the impact of
the latter on their competitiveness with other institutions in the market.

In conclusion, we presented some of the results of the theoretical research that we
reached and presented them in points.

We also presented suggestions to institutions that help them in adopting direct
marketing methods in raising the percentage of loyalty of their customers. We also
left horizons for research and suggested several addresses that the future reader or
researcher who passed through our research can adopt in Study it.
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