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Case Processing Summary

N %
Cases Valid 69 100,0
Excluded(a) 0 0
Total
69 100,0

a Listwise deletion based on all variables in the procedure

Reliability Statistics

Cronbach's Alpha

N of ltems

979 34

lpda i) L) -2

dantial) HlaaYL A ) duda &Y LA

Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 Cabalaill A galdl) | . Enter
olae Y oYl
Alaiayib

a. Dependent Variable: 5 sall 4yl 4 ;a4

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 ,8832 ,780 ,763

,47601

a. Predictors: (Constant), <l i saldl) | dslaie¥) | cla¥) | ddaiul

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 50,645 5 10,129 44,704 ,000°
Residual 14,275 63 ,227
Total 64,920 68

a. Dependent Variable: 3, s<all 413l 4 )14l
b. Predictors: (Constant), —ablsill, fu selall | Zplaic¥) | gl | ddaiuy)

Coefficients?
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Standardized

Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 467 ,264 1,767 ,082
s salall ,124 ,080 ,112 1,539 ,129 ,660 1,515
Lalaie ) ,300 ,107 ,336 2,794 ,007 ,241 4,143
Ayl ,002 ,128 ,002 ,015 ,988 ,154 6,484
oY) ,268 ,128 ,296 2,089 ,041 174 5,743
alalaill ,199 ,113 ,233 1,766 ,082 ,200 4,997

a. Dependent Variable: 3, sl 413l 48 a4l

Collinearity Diagnostics?

Variance Proportions

Model Dimension Eigenvalue Condition Index (Constant) A galall Aalaic Y Aty el Calalal)

1 1 5,828 1,000 ,00 ,00 ,00 ,00 ,00 ,00
2 ,099 7,688 ,22 ,07 ,01 ,02 ,01 ,04
g ,027 14,620 42 ,39 ,26 ,00 ,02 ,12
4 ,019 17,631 ,32 ,54 ,62 ,00 ,00 ,14
5 ,015 19,444 ,01 ,01 ,10 ,29 ,24 ,70
6 ,011 22,513 ,03 ,00 ,01 ,68 73 ,00

a. Dependent Variable: 5 sall all) 38 a4l

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT (.10)
/NOORIGIN
/DEPENDENT yyy
/METHOD=ENTER x1.

Bl aai¥l Lo dl) cilua il Lol -3

A A i) Ay i sl

Regression

Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 A salallP . Enter

a. Dependent Variable: 5 sall dxiadl) 4 jadll

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,5692 ,324 ,313 ,80961
a. Predictors: (Constant), 4 sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 21,003 1 21,003 32,043 ,000°
Residual 43,917 67 ,655
Total 64,920 68

a. Dependent Variable: 5 sall d3ialll 4 a4l
b. Predictors: (Constant), & salll

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,994 ,435 2,284 ,026
s saldll ,629 ,111 ,569 5,661 ,000

a. Dependent Variable: 3, s<all 413l 4 a4l
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT yyy
/METHOD=ENTER x2.

Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed

Method

1 Jualaeyib Enter

a. Dependent Variable: 5 sall adll 38 a4l

b. All requested variables entered.

Model Summary

Std. Error of the

A de A A 4N Ll

Model R R Square Adjusted R Square Estimate
1 ,8322 ,692 ,687 ,54644
a. Predictors: (Constant), e )
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 44914 1 44914 150,416 ,000°
Residual 20,006 67 ,299
Total 64,920 68
a. Dependent Variable: 5 sall dxiadl) 4 jadll
b. Predictors: (Constant), alic )
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,072 ,200 5,351 ,000
Aalaicy) 742 ,060 ,832 12,264 ,000

a. Dependent Variable: 3, s<all 13l 4 )14l

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT (.10)
/NOORIGIN
/DEPENDENT yyy
/METHOD=ENTER x3.

Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed

Method

1 AP Enter
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a. Dependent Variable: 5 sall 3all) 3 a4l

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Estimate

Std. Error of the

1 ,8062 ,650 ,645

,58247

a. Predictors: (Constant), Llsiwy)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 42,189 1 42,189 124,351 ,000P
Residual 22,731 67 ,339
Total 64,920 68
a. Dependent Variable: sl 41} 4 ;a4
b. Predictors: (Constant), laiwy)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,179 ,211 5,595 ,000
Uiy ,689 ,062 ,806 11,151 ,000
a. Dependent Variable: 5 sall adll 38 a4l
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT yyy
/METHOD=ENTER x4.
Regression
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 gy Enter
a. Dependent Variable: & swall 4l 48 a4l
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,8222 ,675 ,670 ,56124
a. Predictors: (Constant), glY!
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 43,816 1 43,816 139,104 ,000°
Residual 21,104 67 ,315
Total 64,920 68
a. Dependent Variable: 5 sall d3iall) 4 a4l
b. Predictors: (Constant), owY!
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,845 ,226 3,732 ,000
B , 752 ,064 ,822 11,794 ,000

a. Dependent Variable: 3, s<all 413l 48 )14l
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT yyy
/METHOD=ENTER x5.

Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed

Method

1 akalailib Enter

a. Dependent Variable: 3, sl 413l 48 a4l

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,8112 ,658 ,653 ,57548
a. Predictors: (Constant), ekl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 42,731 1 42,731 129,028 ,000°

Residual 22,189 67 331

Total 64,920 68
a. Dependent Variable: 5 sall dxiadll 4 jadll
b. Predictors: (Constant), ekl

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,280 ,199 6,448 ,000

alalaill ,692 ,061 ,811 11,359 ,000

a. Dependent Variable: 3, s<all 413l 4 a4l
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Summary :

This study aims to determine the impact of quality of health care services on
realized mental image of patients who go to Clinic of "Sidi Thamer" in Bousaada
City.

Based on the dimensions quality of health care services (Responsiveness,
reliability quality , care and compassion), the questionnaire was designed and
distributed to a sample of (69) health-care recipients at the Clinic of "Sidi Thamer"
in Bousaada City. Using the data processing and treatment program, SPSS
analysis, the study revealed that the quality of the service has an impact on the
recognized mental image of the clinic .

Keywords: health service, quality of health service, quality dimensions of health
service, recognized mental image.
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