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Summary:

This study aims at exploring the evaluation of health services' quality precisely from the
internal perspective inside the public health institution of "ZAhraoui " at M'sila. This study has
replied on this five standards : reliability, response , sympathy <tangibility, and guarantee.To
achieve this aim, a questionnaire is designed and handed to a non-random sample.this latter

contains 50 individuals from both medical and paramedical staff . Typically, we used SPSS V25.

For the data analysis . Through this study, it was found that the four standards: sympathy,
response, : reliability and guarantee are positively evaluated whereas the tangibility standard is
negatively evaluated. Eventually, the results that can be drawn from this development is that
health service should be evaluated in terms of what better serves both the medical and
paramedical staff which can be achieved by being constant update with technological

development by giving more importance to the materialistic side.

Key words: Health service, health service' quality , standards of health care.
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SPSS: Statistical Package for the Social Sciences.

RELIABILITY
/VARIABLES=al a2 a3 a4 bl b2 b3 b4 cl c2 c3 c4 dl d2 d3 d4 el e2 e3 e4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Reliability Statistics
Cronbach's Alpha N of ltems

.751 20
RELIABILITY
Tests of Normality
Kolmogorov-Smirmnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
O dnaall cladli 55 .082 50 .200 .982 50 .630

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

DESCRIPTIVES VARIABLES=al a2 a3 a4 xlaaa
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
al 50 1 5 3.68 1.077
a2 50 2 5 414 .700
a3 50 3 5 4.42 575
ad 50 2 5 4.04 727
Ldae Y 1Y 50 2.75 5.00 4.0700 51020
Valid N (listwise) 50

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
b1 50 2 5 4.28 757
b2 50 1 5 3.56 1.128
b3 50 1 5 2.84 1.267
b4 50 1 5 3.28 1.230
Alasuy) (Ll 50 2.00 5.00 3.4900 71778
Valid N (listwise) 50

DESCRIPTIVES VARIABLES=dl d2 d3 d4 x4ddd
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
d1 50 1 5 3.32 1.332
d2 50 1 5 2.30 1.199
d3 50 1 5 2.80 1.414
d4 50 1 5 2.58 1.162
A galall Ladl 50 1.00 475 2.7500 93678

Valid N (listwise) 50




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
el 50 1 5 4.14 1.069
e2 50 1 5 3.80 1.088
e3 50 2 5 4.10 .763
e4 50 1 5 4.10 .953
ablail) Lada 50 2.25 5.00 4.0350 67198
Valid N (listwise) 50
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Laldie Y)Y 50 2.75 5.00 4.0700 51020
Alasuy) (Ll 50 2.00 5.00 3.4900 71778
Oleall GG 50 1.00 4.75 3.3550 68529
A galall Ll 50 1.00 475 2.7500 93678
abalail) Luda 50 2.25 5.00 4,0350 67198
e Anaall claadl) By 50 2.60 4.80 3.5400 45209
Valid N (listwise) 50
T-Test
One-Sample Statistics
Std.
N Mean Deviation Std. Error Mean
e Anaall claadl) By 50 3.5400 .45209 .06394
One-Sample Test
Test Value =3
95% Confidence Interval of the
Sig. (2- Difference
t df tailed) Mean Difference Lower Upper
e Anaall ailaadl) By 8.446 49 .000 .54000 4115 .6685
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Llaie Y1 0¥ 50 4.0700 .51020 07215
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
alaie ) Y 14.830 49 .000 1.07000 .9250 1.2150
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Alasuy) (Ll 50 3.4900 71778 .10151
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
Alasuy) (Ll 4.827 49 .000 49000 .2860 .6940
One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
Oleall GG 50 3.3550 .68529 .09691




One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
df Sig. (2-tailed) Mean Difference Lower Upper
Oleall GG 3.663 49 .001 .35500 .1602 .5498
T-Test
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

A galall Ll 50 2.7500 .93678 13248
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

T df Sig. (2-tailed) Mean Difference Lower Upper
A galall Ll -2.075- 49 .043 -.25000- -.5162- .0162
T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

Cablal) Lda 50 4.0350 67198 .09503
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

T df Sig. (2-tailed) Mean Difference Lower Upper

Cabalal) Lada 10.891 49 .000 1.03500 .8440 1.2260
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