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Reliability Statistics

Cronbach's

Alpha N of Items

,998 40

Reliability Statistics

Cronbach's

Alpha N of Items

,996 20

Reliability Statistics

Cronbach's

Alpha N of Items

,992 10

Reliability Statistics

Cronbach's

Alpha N of Items

,993 10

SPSS galiy cilaia :(02) A8 saldl)

One-Sample Kolmogorov-Smirnov Test

m1 m2 m3 total
N |32 32 32 32
Normal Parameters®® Mean | 3,6297 3,4313 3,4125 3,5258
Std. Deviation | 1,10460 1,06087 1,09596 1,08733
Most Extreme Differences Absolute | ,107 171 ,138 ,100
Positive | ,107 ,077 ,077 ,088
Negative | -,092 -171 -,138 -,100
Kolmogorov-Smirnov Z | ,607 ,966 , 782 ,563
Asymp. Sig. (2-tailed) | ,854 ,309 ,574 ,909

90

a. Test distribution is Normal.

b. Calculated from data.
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Correlations

total

m1

m2

m3

total

Pearson Correlation
Sig. (2-tailed)
N

32

997"
,000
32

994"
,000
32

997"
,000
32

m1

Pearson Correlation
Sig. (2-tailed)
N

997"
,000
32

1

32

983"
,000
32

988"
,000
32

m2

Pearson Correlation
Sig. (2-tailed)
N

994"
,000
32

983"
,000
32

32

997"
,000
32

m3

Pearson Correlation
Sig. (2-tailed)
N

997"
,000
32

988"
,000
32

997"
,000
32

32

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

m1

m1

Pearson Correlation
Sig. (2-tailed)
N

32

q1

Pearson Correlation
Sig. (2-tailed)
N

,969"
,000
32

q2

Pearson Correlation
Sig. (2-tailed)
N

950~
,000
32

q3

Pearson Correlation
Sig. (2-tailed)
N

967"
,000
32

q4

Pearson Correlation
Sig. (2-tailed)
N

946"~
,000
32

a5

Pearson Correlation
Sig. (2-tailed)
N

932"
,000
32
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q6

Pearson Correlation
Sig. (2-tailed)
N

957"

,000
32

q7

Pearson Correlation
Sig. (2-tailed)
N

967"

,000
32

q8

Pearson Correlation
Sig. (2-tailed)
N

975~

,000
32

q9

Pearson Correlation
Sig. (2-tailed)
N

973"

,000
32

q10

Pearson Correlation
Sig. (2-tailed)
N

973"

,000
32

q11

Pearson Correlation
Sig. (2-tailed)
N

971"

,000
32

q12

Pearson Correlation
Sig. (2-tailed)
N

969~

,000
32

q13

Pearson Correlation
Sig. (2-tailed)
N

967"

,000
32

ql4

Pearson Correlation
Sig. (2-tailed)
N

958~

,000
32

q15

Pearson Correlation
Sig. (2-tailed)
N

960~

,000
32

q16

Pearson Correlation
Sig. (2-tailed)
N

964"

,000
32

ql7

Pearson Correlation
Sig. (2-tailed)
N

946"~

,000
32

q18

Pearson Correlation
Sig. (2-tailed)
N

,969"

,000
32

| q19

92

Pearson Correlation
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Sig. (2-tailed)
N

,000
32

g20

Pearson Correlation
Sig. (2-tailed)
N

975~
,000
32

**_Correlation is significant at the 0.01 level

Correlations

(2-tailed).

m2

m2

Pearson Correlation
Sig. (2-tailed)
N

32

q21

Pearson Correlation
Sig. (2-tailed)
N

976~
,000
32

q22

Pearson Correlation
Sig. (2-tailed)
N

967"
,000
32

q23

Pearson Correlation
Sig. (2-tailed)
N

973"
,000
32

q24

Pearson Correlation
Sig. (2-tailed)
N

970"
,000
32

q25

Pearson Correlation
Sig. (2-tailed)
N

972"
,000
32

q26

Pearson Correlation
Sig. (2-tailed)
N

,944”
,000
32

q27

Pearson Correlation
Sig. (2-tailed)
N

,949"
000
32

q28

Pearson Correlation
Sig. (2-tailed)
N

980"
000
32

q29

93

Pearson Correlation

977"




pevy

Sig. (2-tailed)
N

,000
32

q30

Pearson Correlation
Sig. (2-tailed)
N

978"
,000
32

q31

Pearson Correlation
Sig. (2-tailed)
N

959"
,000
32

**_Correlation is significant at the 0.01 level

Correlations

(2-tailed).

m3

m3

Pearson Correlation
Sig. (2-tailed)
N

32

q31

Pearson Correlation
Sig. (2-tailed)
N

957"
,000
32

q32

Pearson Correlation
Sig. (2-tailed)
N

978"
,000
32

q33

Pearson Correlation
Sig. (2-tailed)
N

971"
,000
32

q34

Pearson Correlation
Sig. (2-tailed)
N

984"
,000
32

q35

Pearson Correlation
Sig. (2-tailed)
N

972"
,000
32

q36

Pearson Correlation
Sig. (2-tailed)
N

978"
,000
32

q37

Pearson Correlation
Sig. (2-tailed)
N

955~
,000
32

q38

94

Pearson Correlation
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Sig. (2-tailed)
N

,000
32

q39 Pearson Correlation
Sig. (2-tailed)
N

,966
,000
32

q40 Pearson Correlation
Sig. (2-tailed)
N

972"
,000
32

**_Correlation is significant at the 0.01 level

(2-tailed).

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
q1]32 3,8438 1,13903 ,20135
g2 32 4,0313 ,99950 ,(17669
g3]32 3,8438 1,08090 ,19108
g4 | 32 4,0625 1,16224 , 20546
g5] 32 4,1875 1,02980 ,18204
g6 | 32 4,0000 1,01600 ,17961
q7 |32 3,8438 1,08090 ,19108
q8] 32 3,5938 1,18755 , 20993
q9] 32 3,5625 1,21649 ,21505
q10]32 3,7188 1,17045 ,20691
q11]132 3,3750 1,21150 21417
q12]132 3,5000 1,19137 , 21061
q13]32 3,4063 1,13192 , 20010
q141]32 3,2813 1,14256 ,20198
gq15]32 3,3438 1,18074 ,20873
q16 132 3,3438 1,33463 ,23593
q171]32 3,0313 1,09203 ,19305
q18]32 3,3125 1,20315 ,21269
q19]32 3,7188 1,17045 ,20691
g20]32 3,5938 1,18755 ,20993
g21]32 3,5625 1,07576 ,19017
g22 |32 3,5000 ,98374 ,(17390
q23 132 3,3750 1,31370 ,23223
gq24 132 3,4375 1,01401 ,17925
q25]132 3,5625 1,10534 ,19540
q26 | 32 3,2500 1,01600 ,17961
q27132 3,5313 ,91526 ,16180
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q28 | 32 3,3438 1,18074 ,20873
q29] 32 3,3750 1,09985 ,19443
q30] 32 3,3750 1,23784 ,21882
q31]32 3,6563 1,09572 ,19370
q32]32 3,5000 1,10716 ,19572
q33]32 3,2500 1,19137 ,21061
q34]32 3,4375 1,24272 ,21968
q35] 32 3,56313 1,07716 ,19042
q36 | 32 3,3750 1,07012 ,18917
q37]32 3,2188 1,06965 ,18909
q38] 32 3,3438 1,18074 ,20873
q39]32 3,5625 1,10534 ,19540
q40]32 3,2500 1,13592 ,20080
m1]32 3,6297 1,10460 ,19527
m2 ] 32 3,4313 1,06087 ,18754
m3 | 32 3,4125 1,09596 ,19374
total | 32 3,56258 1,08733 ,19221
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
q1] 19,090 31 ,000 3,84375 3,4331 4,2544
q2 122,816 31 ,000 4,03125 3,6709 4,3916
q3]120,116 31 ,000 3,84375 3,4540 4,2335
q4 119,773 31 ,000 4,06250 3,6435 4,4815
g5 123,003 31 ,000 4,18750 3,8162 4,5588
g6 ] 22,271 31 ,000 4,00000 3,6337 4,3663
q7 120,116 31 ,000 3,84375 3,4540 4,2335
q8117,119 31 ,000 3,569375 3,1656 4,0219
q9 | 16,566 31 ,000 3,566250 3,1239 4,0011
q10] 17,973 31 ,000 3,71875 3,2968 4,1407
q11] 15,759 31 ,000 3,37500 2,9382 3,8118
q12 116,619 31 ,000 3,50000 3,0705 3,9295
q13117,023 31 ,000 3,40625 2,9981 3,8144
q14 116,246 31 ,000 3,28125 2,8693 3,6932
q151 16,020 31 ,000 3,34375 2,9180 3,7695
q16 ] 14,172 31 ,000 3,34375 2,8626 3,8249
q17 115,702 31 ,000 3,03125 2,6375 3,4250
96
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q18 115,574 31 ,000 3,31250 2,8787 3,7463
q19117,973 31 ,000 3,71875 3,2968 4,1407
q20 117,119 31 ,000 3,569375 3,1656 4,0219
q21]118,733 31 ,000 3,56250 3,1746 3,9504
q22 120,126 31 ,000 3,50000 3,1453 3,8547
q23 114,533 31 ,000 3,37500 2,9014 3,8486
q24 1 19,177 31 ,000 3,43750 3,0719 3,8031
q25] 18,232 31 ,000 3,56250 3,1640 3,9610
q26 | 18,095 31 ,000 3,25000 2,8837 3,6163
q27 121,825 31 ,000 3,63125 3,2013 3,8612
q28 1 16,020 31 ,000 3,34375 2,9180 3,7695
q29 117,359 31 ,000 3,37500 2,9785 3,7715
q30 115,423 31 ,000 3,37500 2,9287 3,8213
q31]18,876 31 ,000 3,65625 3,2612 4,0513
q32 117,883 31 ,000 3,50000 3,1008 3,8992
q33 115,432 31 ,000 3,25000 2,8205 3,6795
q34 ] 15,647 31 ,000 3,43750 2,9895 3,8855
q35] 18,545 31 ,000 3,63125 3,1429 3,9196
q36 | 17,841 31 ,000 3,37500 2,9892 3,7608
q37 117,022 31 ,000 3,21875 2,8331 3,6044
q38 116,020 31 ,000 3,34375 2,9180 3,7695
q39 118,232 31 ,000 3,56250 3,1640 3,9610
q40 116,185 31 ,000 3,25000 2,8405 3,6595
m1 ] 18,588 31 ,000 3,62969 3,2314 4,0279
m2 | 18,296 31 ,000 3,43125 3,0488 3,8137
m3 17,614 31 ,000 3,41250 3,0174 3,8076
total | 18,343 31 ,000 3,562578 3,1338 3,9178
97
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Résumé :

Cette ¢tude a pour objectif de I’ampleur de la contribution
du marketing pour atteindre les rapports de concurrence dans
compagnies d’assurance algériennes et a promouvoir I’application sur
un ¢chantillon de services d’assurance au niveau de la wilaya de
M’sila.

L’¢tude a conclu que les relations de marketing dans les
entreprises d’assurance aident a faciliter la communication et
I’interaction avec les clients afin de connaitre leurs besoins et
répondre a leur fagon qu’ils veulent et d’atteindre la satisfaction et la
fidelité et les garder a a long terme, en plus il sert a contribue a la
réalisation et ’amélioration des un avantages concurrentiels grace a la
réalisation de la satisfaction et de la confiance et un engagement a
améliorer la communication et 1’interaction avec les clients.

Mots clé : Marketing relationnel, les avantages concurrentiels,
les compagnies d’assurances.
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