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Abstract

Business institutions have become more convinced that human capital is one of
their most important assets. Accordingly, these institutions have sought to embrace
various modern administrative concepts and practices in a manner that ensures
optimal utilization of this resource.

In this context, this study aims to determine the contribution of the application of
employees’ empowerment strategy in improving human performance in the
telecommunications sector through a case study of operators of mobile phone
(Mobilis, Ooredoo, Djezzy). To achieve this purpose, the study relies on the descriptive
and analytical approach, In addition to the use of the quantitative approach in the
practical part, using the statistical analysis program SPSS.V26. Which allowed
reaching several results that revolve mainly around the existence of a relative
application of the strategy of empowering workers through its psychological and
structural aspects.

The study also allowed ascertaining the existence of a positive impact of both
psychological empowerment and structural empowerment on the dimensions of human
performance (task performance, contextual performance, adaptive performance).
While emphasizing that this effect is not due to demographic and functional factors.
Based on the results of the study, these institutions must expand the use and direct the
strategy of empowering employees according to what serves their human performance
goals.

Keywords: Employees Empowerment Strategy, Structural Empowerment,
Psychological Empowerment, Human Performance, Task Performance, Contextual
Performance, Adaptive Peformance.
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Reliability Statistics

Cronbach's ‘,ui'd\ OM\

N of Items Alpha
13 .903
Reliability Statistics
Cronbach's .
N of Items Alpha M\
3 .930
Reliability Statistics
N of Items Cr%gﬁgh ) EJM\} b“uﬁ‘
4 .932
Reliability Statistics
N of Items Cr(::gﬂghs 3J\~)>”-5 J\:\h&\ﬂ\ 473);
3 .861
Reliability Statistics
Cronbach's )3‘\2”
N of Items Alpha
3 .844

Reliability Statistics

Cronbach's M‘ O,)SAﬂ\

N of Items Alpha
24 917
Reliability Statistics
Cronbach's - . -
N of Items Alpha u)ﬂ‘ Dot
3 .898
Reliability Statistics
Cronbach's - : o
N of Items Alpha g_a\.A}Lu]\ Dot
4 913
Reliability Statistics
Cronbach's e . .
N of Items Alpha )5‘3;"5\-5 r‘“‘ﬂ\ Bty
3 .873
Reliability Statistics
Cronbach's T
N of Items Alpha JJU‘J‘ Dot
4 .888
Reliability Statistics .- N o
Cronbach's e A Ll LA‘; @;"‘"‘M
N of Items Alpha | yall A
4 .875 = )sl &
Reliability Statistics
Cronbach's P . -
N of Items Alpha d.uj\ QR ™ A‘;}J\
6 915
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Reliability Statistics

Cronbach's M‘+ g.“éﬂ\ Casadl)

N of Items Alpha
2 .830

& yd) £13Y)

Reliability Statistics
Cronbach's 4 i
N of ltems Alpha A'“‘G“'“ £1a)
10 731
Reliability Statistics
Cronbach's 4 S
N of Items Alpha gﬁ\z‘*‘m 1Y)
14 91.9
Reliability Statistics
Cronbach's L e 3
N of Items Alpha gA.'.‘S"S‘ ;\JY\
7 .935
Reliability Statistics . . :
Cronbach's GO e laY) JLQ\
N of Items Alpha
3 .893

AR (laay) <Ll

*Sail)
(il (Sl
Correlations
ME_x11
Q1 Pearson Correlation .936™
Sig. (2-tailed) .000
N 384
Q2 Pearson Correlation .902™
Sig. (2-tailed) .000
N 384
Q3 Pearson Correlation .938"
Sig. (2-tailed) .000
N 384
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
EA x12
Q4 Pearson Correlation 913"
Sig. (2-tailed) .000
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N 384
Q5 Pearson Correlation .868™
Sig. (2-tailed) .000
N 384
Q6 Pearson Correlation .847"
Sig. (2-tailed) .000
N 384
Q7 Pearson Correlation 922"
Sig. (2-tailed) .000
N 384
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
FC x13
Q8 Pearson Correlation .869™
Sig. (2-tailed) .000
N 384
Q9 Pearson Correlation .816™
Sig. (2-tailed) .000
N 384
Q10 Pearson Correlation 913"
Sig. (2-tailed) .000
N 384
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
EF x14
Q11 Pearson Correlation 871"
Sig. (2-tailed) .000
N 384
Q12 Pearson Correlation e
Sig. (2-tailed) .000
N 384
Q13 Pearson Correlation .896™
Sig. (2-tailed) .000
N 384

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

PO x21
Q14 Pearson Correlation .906™
Sig. (2-tailed) .000
N 384
Q15 Pearson Correlation .870"
Sig. (2-tailed) .000
N 384
Q16 Pearson Correlation .919™
Sig. (2-tailed) .000
N 384
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Pl x22
Q17 Pearson Correlation .899”
Sig. (2-tailed) .000
N 383
Q18 Pearson Correlation .850™
Sig. (2-tailed) .000
N 384
Q19 Pearson Correlation .834™
Sig. (2-tailed) .000
N 384
Q20 Pearson Correlation .895™
Sig. (2-tailed) .000
N 384
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
PSM x23

Q21 Pearson Correlation 923"

Sig. (2-tailed) .000

N 384

Q22 Pearson Correlation 749"

Sig. (2-tailed) .000

N 384
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Q23 Pearson Correlation 927"
Sig. (2-tailed) .000
N 384

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

PR x24
Q24 Pearson Correlation .863"
Sig. (2-tailed) .000
N 384
Q25 Pearson Correlation 789"
Sig. (2-tailed) .000
N 378
Q26 Pearson Correlation 743"
Sig. (2-tailed) .000
N 384
Q27 Pearson Correlation 871"
Sig. (2-tailed) .000
N 383
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
PDM x25

Q28 Pearson Correlation .886™

Sig. (2-tailed) .000

N 384

Q29 Pearson Correlation 693"

Sig. (2-tailed) .000

N 384

Q30 Pearson Correlation 774"

Sig. (2-tailed) .000

N 384

Q31 Pearson Correlation .890"

Sig. (2-tailed) .000

N 384

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
OWT x26
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Q32 Pearson Correlation .878"
Sig. (2-tailed) .000
N 383
Q33 Pearson Correlation T4T”
Sig. (2-tailed) .000
N 384
Q34 Pearson Correlation 784"
Sig. (2-tailed) .000
N 382
Q35 Pearson Correlation 778"
Sig. (2-tailed) .000
N 384
Q36 Pearson Correlation .685™
Sig. (2-tailed) .000
N 384
Q37 Pearson Correlation .809™
Sig. (2-tailed) .000
N 384

**_Correlation is significant at the 0.01 level (2-tailed).

T psd | el

Correlations

TP y1

Q38 Pearson Correlation .832"
Sig. (2-tailed) .000

N 383

Q39 Pearson Correlation 766"
Sig. (2-tailed) .000

N 384

Q40 Pearson Correlation 594"
Sig. (2-tailed) .000

N 384

Q41 Pearson Correlation 643"
Sig. (2-tailed) .000

N 384

Q42 Pearson Correlation 651"
Sig. (2-tailed) .000

N 383

Q43 Pearson Correlation .682™
Sig. (2-tailed) .000
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Q44 Pearson Correlation 641"
Sig. (2-tailed) .000
N 383
Q45 Pearson Correlation .636"
Sig. (2-tailed) .000
N 384
Q46 Pearson Correlation 725"
Sig. (2-tailed) .000
N 381
Q47 Pearson Correlation .880"
Sig. (2-tailed) .000
N 384

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

CP y2

Q48 Pearson Correlation .858™
Sig. (2-tailed) .000

N 384

Q49 Pearson Correlation .636"
Sig. (2-tailed) .000

N 384

Q50 Pearson Correlation .656™
Sig. (2-tailed) .000

N 384

Q51 Pearson Correlation 707"
Sig. (2-tailed) .000

N 384

Q52 Pearson Correlation .615™
Sig. (2-tailed) .000

N 383

Q53 Pearson Correlation .635™
Sig. (2-tailed) .000

N 384

Q54 Pearson Correlation .637"
Sig. (2-tailed) .000

N 384

Q55 Pearson Correlation .706™
Sig. (2-tailed) .000

N 377
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Q56 Pearson Correlation .663™
Sig. (2-tailed) .000
N 384
Q57 Pearson Correlation .585"
Sig. (2-tailed) .000
N 381
Q58 Pearson Correlation .676"
Sig. (2-tailed) .000
N 384
Q59 Pearson Correlation 615"
Sig. (2-tailed) .000
N 384
Q60 Pearson Correlation 719"
Sig. (2-tailed) .000
N 381
Q61 Pearson Correlation .841™
Sig. (2-tailed) .000
N 384
Correlations
AP_y3
Q62 Pearson Correlation .881"
Sig. (2-tailed) .000
N 384
Q63 Pearson Correlation .695™
Sig. (2-tailed) .000
N 384
Q64 Pearson Correlation .764"
Sig. (2-tailed) .000
N 384
Q65 Pearson Correlation T117
Sig. (2-tailed) .000
N 379
Q66 Pearson Correlation 702"
Sig. (2-tailed) .000
N 384
Q67 Pearson Correlation .820™
Sig. (2-tailed) .000
N 384
Q68 Pearson Correlation .896"
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Sig. (2-tailed) .000

N 384
**_Correlation is significant at the 0.01 level (2-tailed).

Glild) dumgada <V
Tests of Normality
Kolmogorov-Smirnov2 Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ME_x11 .225 384 .000 .861 384 .000
EA x12 222 384 .000 .871 384 .000
FC_x13 .230 384 .000 .903 384 .000
EF_x14 .240 384 .000 .904 384 .000
PE_x1 221 384 .000 .896 384 .000
PO_x21 .240 384 .000 .901 384 .000
Pl_x22 .223 384 .000 .891 384 .000
PSM_x23 221 384 .000 .899 384 .000
PR_x24 .241 384 .000 .904 384 .000
PDM_x25 .239 384 .000 .891 384 .000
OWT_x26 227 384 .000 .908 384 .000
SE_x2 215 384 .000 .926 384 .000
EE_x .205 384 .000 .904 384 .000
TP_yl 212 384 .000 912 384 .000
CP_y2 .196 384 .000 .907 384 .000
AP_y3 .208 384 .000 .896 384 .000
HP_y .216 384 .000 .909 384 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

Residual_x1_y1 .041 384 146 .993 384 .062
Residual_x1-y2 .046 384 .052 .990 384 .010
Residual_x1_y3 .043 384 .088 .993 384 .055
Residual_x1_y .044 384 .077 .992 384 .040
Residual_x2_y1 .042 384 .093 .993 384 .063
Residual_x2_y2 .046 384 .051 .992 384 .043
Residual_x2_y3 .042 384 102 .993 384 .055
Residual_x2_y .044 384 .072 .992 384 .050
Residual x vy .041 384 133 .993 384 .067

a. Lilliefors Significance Correction

i) @bl :lay,

i)
Cumulative
Frequency Percent Valid Percent Percent
Valid oS3 203 52.9 52.9 52.9
il 181 471 471 100.0
Total 384 100.0 100.0
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andl
Cumulative
Frequency Percent Valid Percent Percent
Valid 250 Jil 37 9.6 9.6 9.6
25-350 220 57.3 57.3 66.9
36-450< 108 28.1 28.1 95.1
4504 S 19 4.9 4.9 100.0
Total 384 100.0 100.0
5 _adl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl sis b (e JB 103 26.8 26.8 26.8
<l 5iw 5-10 (e 189 49.2 49.2 76.0
g 10 (e S| 92 24.0 24.0 100.0
Total 384 100.0 100.0
alzd) Jasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid sk 13 3.4 3.4 3.4
Jia (555 10 2.6 2.6 6.0
=l 287 74.7 74.7 80.7
Lle il 5 74 19.3 19.3 100.0
Total 384 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid s 103 26.8 26.8 26.8
(S 31 8.1 8.1 34.9
g i-dalias(d s e 58 15.1 15.1 50.0
GL) liiee 192 50.0 50.0 100.0
Total 384 100.0 100.0
daiagal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ISy 129 33.6 33.6 33.6
oulnse 136 354 354 69.0
Sl 119 31.0 31.0 100.0
Total 384 100.0 100.0

oslaal) Julad :Lsals

*mSail)
(fuéﬂ‘ C):\S-“ﬂ‘

)

Descriptive Statistics

N Mean Std. Deviation
Q1 384 4.20 T74
Q2 384 4.15 .801
Q3 384 4.08 791
Valid N (listwise) 384
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Descriptive Statistics

N Mean Std. Deviation
Q4 384 4.22 787
Q5 384 4.08 .683
Q6 384 3.98 .813
Q7 384 4.06 .831
Valid N (listwise) 384

Descriptive Statistics

N Mean Std. Deviation
Q8 384 3.97 .761
Q9 384 3.90 797
Q10 384 3.83 .927
Valid N (listwise) 384

Descriptive Statistics

N Mean Std. Deviation
Q11 384 3.88 778
Q12 384 3.97 .804
Q13 384 3.83 .860
Valid N (listwise) 384

Descriptive Statistics

N Mean Std. Deviation
Q14 384 3.90 .856
Q15 384 3.66 .963
Q16 384 3.76 .971
Valid N (listwise) 384

Descriptive Statistics

N Mean Std. Deviation
Q17 383 3.78 .869
Q18 384 3.52 .996
Q19 384 4.01 .748
Q20 384 3.76 .952
Valid N (listwise) 383

Descriptive Statistics

N Mean Std. Deviation
Q21 384 3.59 .984
Q22 384 3.85 .601
Q23 384 3.76 913
Valid N (listwise) 384
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Descriptive Statistics

N Mean Std. Deviation
Q24 384 4.05 .876
Q25 378 3.84 .738
Q26 384 3.84 .970
Q27 383 3.87 .901
Valid N (listwise) 377

Descriptive Statistics

DA e B A laal) o aunl)®

N Mean Std. Deviation
Q28 384 4.22 .927
Q29 384 3.94 918
Q30 384 4.23 .806
Q31 384 3.39 .943
Valid N (listwise) 384

Descriptive Statistics

Jaadl (G4 sad dngill*

N Mean Std. Deviation

Q32 383 3.96 .850
Q33 384 3.79 913
Q34 382 4.06 794
Q35 384 3.94 .850
Q36 384 3.93 .928
Q37 384 3.89 .852
Valid N (listwise) 381

Descriptive Statistics

(g ) ]
dagall glai*

N Mean Std. Deviation

Q38 383 3.89 .881
Q39 384 3.90 914
Q40 384 3.86 .938
Q41 384 3.73 .821
Q42 383 3.94 .804
Q43 384 4.02 791
Q44 383 4.08 .815
Q45 384 4.04 .855
Q46 381 4.02 .733
Q47 384 3.81 .895
Valid N (listwise) 379

Descriptive Statistics

(Bld) o1y

N Mean Std. Deviation
Q48 384 3.68 .892
Q49 384 3.91 .888
Q50 384 3.97 877
Q51 384 4.05 .837
Q52 383 4.26 .862
Q53 384 4.05 .857
Q54 384 4.02 .685
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Q55
Q56
Q57
Q58
Q59
Q60
Q61
Valid N (listwise)

377
384
381
384
384
381
384
377

4.13
3.85
3.97
3.55
4.10
3.96
3.97

.848
.831
.881
.796
.830
.851
.745

Descriptive Statistics

N Mean Std. Deviation

Q62 384 4.14 .847
Q63 384 3.88 .681
Q64 384 4.05 711
Q65 379 3.87 .838
Q66 384 3.98 .641
Q67 384 4.21 .860
Q68 384 3.78 .904
Valid N (listwise) 379

AV A @l HLad) b

Descriptive Statistics

N Mean Std. Deviation

ME_x11 384 4.1393 73746

EA x12 384 4.0964 .64651

FC x13 384 3.9045 .75700

EF x14 384 3.8845 .82709

PO x21 384 3.7773 .85916

Pl_x22 384 3.7682 .86319

PSM x23 384 3.7318 .92594

PR x24 384 3.9062 77346

PDM_x25 384 3.9414 .83327

OWT_ x26 384 3.9297 .75029

PE x1 384 4.0469 .69530

SE_x2 384 3.8542 .75416

EE_x 384 3.9021 .70795

Valid N (listwise) 384

Ranks
N Mean Rank Sum of Ranks

Mean - ME_x11 Negative Ranks 3122 161.90 50511.50
Positive Ranks 7° 75.50 528.50
Ties 65¢
Total 384

Mean - EA_x12 Negative Ranks 304¢ 162.61 49434.50
Positive Ranks 11¢ 30.50 335.50
Ties 69
Total 384

Mean - FC_x13 Negative Ranks 2789 155.74 43294.50
Positive Ranks 19n 50.45 958.50
Ties 87
Total 384

Mean - EF_x14 Negative Ranks 286 156.55 44774.50
Positive Ranks 164 61.16 978.50
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Ties 82!
Total 384

Mean - PO_x21 Negative Ranks 261m 152.37 39768.00
Positive Ranks 32" 103.22 3303.00
Ties 910
Total 384

Mean - Pl_x22 Negative Ranks 281P 153.13 43029.00
Positive Ranks 289 173.79 4866.00
Ties 75
Total 384

Mean - PSM_x23 Negative Ranks 256° 149.59 38294.50
Positive Ranks 37 129.09 4776.50
Ties 91y
Total 384

Mean - PR_x24 Negative Ranks 286" 157.83 45139.00
Positive Ranks 20" 91.60 1832.00
Ties 78
Total 384

Mean - PDM_x25 Negative Ranks 278 159.15 44243.00
Positive Ranks 252 72.52 1813.00
Ties 812
Total 384

Mean - OWT_x26  Negative Ranks 2943b 157.58 46328.50
Positive Ranks 152¢ 104.43 1566.50
Ties 75
Total 384

Mean - PE_x1 Negative Ranks 3072 160.00 49121.50
Positive Ranks 74 47.64 333.50
Ties 7029
Total 384

Mean - SE_x2 Negative Ranks 2882 165.07 47539.50
Positive Ranks 262 73.67 1915.50
Ties 70%
Total 384

Mean - EE_x Negative Ranks 3143 164.69 51714.00
Positive Ranks 9 68.00 612.00
Ties 61am
Total 384

a. Mean < ME_x11

b. Mean > ME_x11

c. Mean = ME_x11

d. Mean < EA_x12

e. Mean > EA x12

f. Mean = EA_x12

g. Mean < FC_x13
h. Mean > FC_x13
i. Mean = FC_x13
j- Mean < EF_x14
k. Mean > EF_x14
|. Mean = EF_x14
m. Mean < PO_x21
n. Mean > PO_x21
0. Mean = PO_x21
p. Mean < PI_x22
g. Mean > PIl_x22

r. Mean = P1_x22

s. Mean < PSM_x23
t. Mean > PSM_x23
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u. Mean = PSM_x23
v. Mean < PR_x24

w. Mean > PR_x24

X. Mean = PR_x24

y. Mean < PDM_x25
z. Mean > PDM_x25
aa. Mean = PDM_x25

ak. Mean < EE_x
al. Mean > EE_x
am. Mean = EE_x

Test Statistics?

Mean - Mean - Mean- Mean- Mean -

ME_x1 EA_x1 FC_x1 EF x1 PO_x2 Mean -

1 2 3

4 1

Mean - Mean - Mean- Mean -

Pl x22 23

PSM_x PR x2 PDM_x OWT._

4 25 X26

Mean -
PE x1

Mean -
SE_x2

Mean
-EE X

b b b

b b

b

15.462- 15.463 14.584 14.737 12.848 12.309 11.747 14.223 14.109 14.455

b b b b

15.376 14.387 15.39

b

_b

8_b

Asymp. .000 .000 .000
Sig. (2-
tailed)

.000 .000

.000 .000 .000 .000 .000

.000

.000

.000

a. Wilcoxon Signed Ranks Test

b. Based on positive ranks.

Descriptive Statistics

N Mean Std. Deviation
TP y1 384 3.8958 .78270
CP_y2 384 3.9548 .84096
AP_y3 384 4.0296 .68157
HP_y 384 3.9549 .67808
Valid N (listwise) 384
Ranks
N Mean Rank Sum of Ranks
Mean - TP_y1l Negative Ranks 2872 157.94 45329.50
Positive Ranks 19b 86.39 1641.50
Ties 78¢
Total 384
Mean - CP_y2  Negative Ranks 290¢ 157.77 45596.00
Positive Ranks 14¢ 32.86 460.00
Ties 81f
Total 384
Mean - AP_y3  Negative Ranks 2859 156.49 44756.50
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Positive Ranks 16" 62.28 996.50
Ties 82i
Total 384

Mean - HP_y Negative Ranks 286 162.11 46362.50
Positive Ranks 22K 55.61 1223.50
Ties 76'
Total 384

a. Mean < TP_yl
b. Mean > TP_y1l
c. Mean =TP_y1
d. Mean < CP_y2
e. Mean > CP_y2
f. Mean = CP_y2
g. Mean < AP_y3
h. Mean > AP_y3

i. Mean = AP_y3

j- Mean < HP_y

k. Mean > HP_y

|. Mean = HP_y

Test Statistics?
Mean - TP y1 Mean-CP y2 Mean-AP y3 Mean-HP vy

Z -14.284-b -14.965-° -14.587-° -14.647-°
Asymp. Sig. (2-tailed) .000 .000 .000 .000

a. Wilcoxon Signed Ranks Test
b. Based on positive ranks.

BN s il Lad) el

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7462 .556 .552 52104

a. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12

03 dpeuipll A il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 128.979 4 32.245 118.771 .000°
Residual 102.894 379 271
Total 231.872 383
a. Dependent Variable: HP_y
b. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 377 .166 2.269 .024
ME_x11 .266 .060 .252 4.413 .000
EA x12 .209 .064 .205 3.276 .001
FC x13 110 .054 .110 2.035 .043
EF x14 .303 .057 .283 5.295 .000

a. Dependent Variable: HP_y
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7842 .614 .610 48865

a. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12

01-03 4l duia il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 144.139 4 36.035 150.915 .000°
Residual 90.496 379 .239
Total 234.635 383
a. Dependent Variable: TP_y1
b. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .364 .156 2.337 .020
ME_x11 .031 .057 .029 .552 .581
EA x12 .569 .060 .553 9.498 .000
FC_x13 101 .051 .099 1.982 .048
EF x14 .189 .054 176 3.525 .000
a. Dependent Variable: TP_y1
Lt - Lot «
02-03 4, il 4w il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7242 .524 .519 .51404
a. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 110.131 4 27.533 104.199 .000°
Residual 100.144 379 .264
Total 210.275 383
a. Dependent Variable: CP_y2
b. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .708 .164 4.317 .000
ME_x11 217 .060 216 3.638 .000
EA x12 113 .063 116 1.797 .073
FC x13 .278 .053 291 5.213 .000
EF x14 2211 .056 .207 3.732 .000

a. Dependent Variable: CP_y2
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7512 .564 .559 .51904

a. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12

03-03 Le il Ll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 131.855 4 32.964 122.359 .000°
Residual 102.103 379 .269
Total 233.958 383
a. Dependent Variable: AP_y3
b. Predictors: (Constant), EF_x14, ME_x11, FC_x13, EA_x12
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 379 .165 2.292 .022
ME_x11 .334 .060 315 5.556 .000
EA x12 144 .064 .140 2.263 .024
FC_x13 .169 .054 .168 3.144 .002
EF x14 .253 .057 .236 4.443 .000

a. Dependent Variable: AP_y3

day))l) A il LAY el

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8702 757 .753 .40538

a. Predictors: (Constant), OWT_x26, Pl_x22, PO_x21, PDM_x25,
PR_x24, PSM_x23

04 Aoyl A il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 193.170 6 32.195 195.909 .000°
Residual 61.955 377 .164
Total 255.125 383

a. Dependent Variable: HP_y
b. Predictors: (Constant), OWT_x26, Pl_x22, PO_x21, PDM_x25, PR_x24, PSM_x23
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .079 .145 .543 .587
PO _x21 .196 .064 .205 3.074 .002
Pl_x22 .180 .063 175 2.840 .005
PSM_x23 194 .071 .199 2.738 .006
PR _x24 .168 .070 .160 2.381 .018
PDM_x25 .209 .059 .200 3.531 .000
OWT x26 .304 .051 .279 5.952 .000

a. Dependent Variable: HP_y

01-04 de il Lua

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8312 .691 .686 43869

a. Predictors: (Constant), OWT_x26, Pl_x22, PO_x21, PDM_x25,
PR_x24, PSM_x23

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 162.083 6 27.014 140.370 .000°
Residual 72.552 377 192
Total 234.635 383

a. Dependent Variable: TP_y1
b. Predictors: (Constant), OWT_x26, PI_x22, PO_x21, PDM_x25, PR_x24, PSM_x23

Coefficients®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .657 151 4.352 .000
PO x21 .085 .036 .092 2.356 .019
PI_x22 .578 .042 .628 13.638 .000
PSM x23 179 .077 191 2.310 .021
PR x24 379 .070 377 5.415 .000
PDM_x25 122 .060 124 2.023 .044
OWT x26 429 .055 411 7.739 .000

a. Dependent Variable: TP_y1

02-04 dus i) du i

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7622 .581 574 .48356

a. Predictors: (Constant), OWT_x26, Pl_x22, PO_x21, PDM_x25,
PR _x24, PSM_x23

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 122.121 6 20.353 87.044 .000°
Residual 88.154 377 234
Total 210.275 383

a. Dependent Variable: CP_y2
b. Predictors: (Constant), OWT_x26, PI_x22, PO_x21, PDM_x25, PR_x24, PSM_x23
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .873 .166 5.245 .000
PO _x21 120 .058 122 2.083 .038
PI_x22 .012 .030 .014 .396 .692
PSM_x23 21 .058 123 2.084 .036
PR_x24 170 .077 178 2.199 .028
PDM_x25 .198 .067 212 2.968 .003
OWT_x26 339 .061 .344 5.551 .000

a. Dependent Variable: CP_y2

03-04 L il i il

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8372 .700 .695 43140

a. Predictors: (Constant), OWT_x26, Pl_x22, PO_x21, PDM_x25,
PR_x24, PSM_x23

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 163.795 6 27.299 146.684 .000°
Residual 70.163 377 .186
Total 233.958 383

a. Dependent Variable: AP_y3
b. Predictors: (Constant), OWT_x26, PI_x22, PO_x21, PDM_x25, PR_x24, PSM_x23

Coefficients®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .582 .148 3.918 .000
PO x21 .166 .075 173 2.224 .027
Pl _x22 115 .055 .118 2.108 .036
PSM_x23 A79 .076 191 2.352 .019
PR x24 .208 .069 .207 3.025 .003
PDM_x25 A72 .059 175 2.899 .004
OWT x26 .168 .055 .162 3.089 .002

a. Dependent Variable: AP_y3
daldl) A i) LA 1) pile

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7632 .582 .580 .50446

a. Predictors: (Constant), SE_x2, PE_x1
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 134.917 2 67.458 265.085 .000°P
Residual 96.956 381 .254
Total 231.872 383
a. Dependent Variable: HP_y
b. Predictors: (Constant), SE_x2, PE_x1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .590 .156 3.774 .000
PE_x1 247 .053 221 4.680 .000
SE_x2 .609 .049 .590 12.514 .000
a. Dependent Variable: HP_y
- - .« ® o .
Adlad) Asa dll HLad) @ de galad)
il
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
ial) Statistic df Sig. Statistic df Sig.
EE_x  Sh .165 203 .000 .906 203 .000
i 251 181 .000 873 181 .000
a. Lilliefors Significance Correction
caiald)
Observed N Expected N Residual
S 203 192.0 11.0
il 181 192.0 -11.0-
Total 384
Test Statistics
iadl
Chi-Square 1.260?
df 1
Asymp. Sig. .262
a. 0 cells (0.0%) have
expected frequencies less
than 5. The minimum
expected cell frequency is
192.0.
sad)
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
andl Statistic df Sig. Statistic df Sig.
EE_x o J25 .228 37 .000 877 37 .001
(=25-35 .237 220 .000 .890 220 .000
=36-45 .155 108 .000 .918 108 .000
e sSI45 187 19 .080 .847 19 .006

a. Lilliefors Significance Correction

Ranks
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el N Mean Rank

EE_ x (= Ji25 37 195.49
»25-35 220 192.19
»36-45 108 184.06
e K145 19 238.29
Total 384

Test Statistics®P

EE x
Kruskal-Wallis H 4.131
df 3
Asymp. Sig. .248

a. Kruskal Wallis Test
b. Grouping Variable: sl

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk

5 sl Statistic df Sig. Statistic df Sig.
EE_x e 35 G s .210 103 .000 914 103 .000

%5-10 & s .185 189 .000 .905 189 .000

e S0 S i 242 92 .000 .848 92 .000
a. Lilliefors Significance Correction

Ranks

5 Al N Mean Rank
EE_x (o J35 &l s 103 181.61

#5-10 & s 189 191.79

Ge S0 @l s 92 206.16

Total 384

Test Statistics?P
EE X
Kruskal-Wallis H 2.542
df 2
Asymp. Sig. .281
a. Kruskal Wallis Test
b. Grouping Variable: 331
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Ja sl alal) Statistic df Sig. Statistic df Sig.
EE x s 211 13 A17 .863 13 .042

Jili g 5 410 10 .000 .709 10 .001

JETES .207 287 .000 .905 287 .000

ble bl .237 74 .000 .891 74 .000

a. Lilliefors Significance Correction

Ranks
Jasall el N Mean Rank
EE x  asln 13 208.58
Jils (5 55 10 240.40
=l 287 191.36
Lle &bl ) 74 187.61
Total 384
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Test Statistics®P

EE X
Kruskal-Wallis H 2.453
df 3
Asymp. Sig. 484

a. Kruskal Wallis Test
b. Grouping Variable: Ja sl sl

Adb ol
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Aa Statistic df Sig. Statistic df Sig.
EE_ x @M .235 103 .000 .899 103 .000
(85 .186 31 .008 .869 31 .001
Jssma(ialasg ) 197 58 .000 .855 58 .000
o) i .215 192 .000 .905 192 .000
a. Lilliefors Significance Correction
Ranks
dada gl N Mean Rank
EE x @) 103 184.29
S 31 218.79
Jssua(inlasg 3) 58 215.44
b Jhiee 192 185.73
Total 384
Test Statistics?P
EE X
Kruskal-Wallis H 5.838
df 3
Asymp. Sig. 120
a. Kruskal Wallis Test
b. Grouping Variable: 4l il
Aisia gl
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
s 5all Statistic df Sig. Statistic df Sig.
EE_ X sy .239 129 .000 .882 129 .000
Ol 5 .220 136 .000 915 136 .000
S 179 119 .000 .868 119 .000
a. Lilliefors Significance Correction
s gal)
Observed N Expected N Residual
535 129 128.0 1.0
il 5 136 128.0 8.0
SOl 119 128.0 -9.0-
Total 384
Test Statistics
s 3all
Chi-Square 1.1412
df 2
Asymp. Sig. .565
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a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell

frequency is 128.0.

dg o) Al O jlae) 1 il

Variables Syl O izl Variables s AN
Providing Support And Motivation | 'PSM' iy pelll b5 Employee v rEmpowerment 'EE’ el S
Providing Resources 'PR' 3)lel b Psychological Empowerment 'PE' sl e
Participation In Decision Making | 'PDM' | L&l s 3 aSiLad) The Meaning 'ME' o
Orientation To Work Teams 'OWT' Josdl G5 54 amsdll Efficiency And Ability 'EA 8yilly 55 LaSl
Human Performance "HP' & 1Y) Freedom Of Choice 'FC' 5,y Hlas ) dy >
Task Performance TP Loghl glsf Effect 'EF' SN
Contextual Performance 'CP' Sl NN Structural Empowerment 'SE! g—@‘ oSl
Adaptive Performance 'AP' S ol>Y) Providing Opportunities PO oA s
Personal Data 'PD' ezl UL Providing Information PI' Slaglall 55

291







Jl Sl sl conn SIS e ey Ugol ol aof sy (g2 JU Wl 0L Lol 5T Jles) ol gn ool

sl s e Jol Salan N e Lo 389 Aad) BylaY) ol Ll (,_:.a\.él\ alz &5

glad (3 gl eb Yl nd 3 bl S Al Gades A8l e L ] 2uhll cdis Y1 s 3

gel) e ol ¢l W gy (sl ey JE U s s el AL VLY

&y "SPSS.V26" JlamYI Mol maliy plisianly el (S & 28 2Ll plisianl (] 8Lo] ¢ lodly  duos)
LSSl ol Lt IVt o el (S B i g G 29y Jo Lell a8l s U] Jposlly s

N I P R C P A Sl i) S e ST L4 ST sy e ST anh )l come LS

adey aidlly ZaLasl Lol ) 5 ¥ Y1 OF o aSTH e (((ASE claWg ¢ Sl oY1 ciagh) olsl) (gl

L 33y cabolal) (S Aol arsiy pldostond st pol5 OF Slowsll ada e (g9l o 6l Al Ol U] I3l
s gl eV Olaal pag

191 ¢ 3Lt e gl elal (gl £ ¢ i)l (pSCatd) ¢ JSCAN Sl (alal) (pSE i) 1 ladad ) el
A4S
Abstract

Business institutions have become more convinced that human capital is one of their
most important assets. Accordingly, these institutions have sought to embrace various
modern administrative concepts and practices in a manner that ensures optimal utilization
of this resource.

In this context, this study aims to determine the contribution of the application of
employees’ empowerment strategy in improving human performance in the
telecommunications sector through a case study of operators of mobile phone (Mobilis,
Ooredoo, Djezzy). To achieve this purpose, the study relies on the descriptive and analytical
approach, In addition to the use of the quantitative approach in the practical part, using the
statistical analysis program SPSS.V26. Which allowed reaching several results that revolve
mainly around the existence of a relative application of the strategy of empowering workers
through its psychological and structural aspects.

The study also allowed ascertaining the existence of a positive impact of both
psychological empowerment and structural empowerment on the dimensions of human
performance (task performance, contextual performance, adaptive performance). While
emphasizing that this effect is not due to demographic and functional factors. Based on the
results of the study, these institutions must expand the use and direct the strategy of
empowering employees according to what serves their human performance goals.

Keywords: Employees Empowerment Strategy, Structural Empowerment, Psychological
Empowerment, Human Performance, Task Performance, Contextual Performance, Adaptive
Peformance.
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