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Abstracts

The issue of the public service is one of the most important topics that attract the attention of decision-
makers, politicians and planners, because of the responsibility of the state to provide it to citizens. Its
legitimacy depends on the effectiveness, quality and speed of providing various services and providing
them to citizens.

The inability of the state based on centralization in management and the impossibility of reaching all
citizens in a direct and fair manner in the task of providing public services, especially in light of the
expansion of regions and their distinction from each other, as well as the emergence of modern trends
demanding the necessity of involving citizens in managing their affairs, has been proven. its laws and
adapting its institutions to the new situations, in order to ensure the efficacy of its public policies so that it
is compatible with the demands, desires and aspirations of individuals.

Therefore, the adoption of the administrative decentralization system was more than a necessity,
according to which the local regional units, including the municipality, which is the basic unit of
governance and mediator between the citizen and the central government, undertake the task of providing
local public services by virtue of its proximity to the citizen and its accurate knowledge of his demands
and needs, in terms of the volume of these services And its quality and embodiment of the peculiarities of
the regions, and ensuring the participation of citizens in the process of managing their local affairs, in
order to guarantee the principle of participatory democracy and to achieve the effectiveness and quality of
the public service, especially with the emergence of a crisis of confidence between the administration and
the citizen as a result of problems resulting from its mismanagement, which led countries to try to remedy
matters through reform policies to achieve development on the The local level, which leads to the
development of the country as a whole by conferring effectiveness, quality and performance on public
service organizations.

Keywords: public service, municipality, M'sila municipality.
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