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(02) o3, 3l

Spss QL?J?-
odadf
Frequency Percent | Valid Percent Cumulative
Percent
S3| 36 72.0 72.0 72.0
Valid S| 14 28.0 28.0 100.0
Total | 50 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
20-30c+ | 6 12.0 12.0 12.0
31-400- | 32 64.0 64.0 76.0
Valid| 41-500+(10 20.0 20.0 96.0
51-60c | 2 4.0 4.0 100.0
Total | 50 100.0 100.0
(ol gl S sl
Frequency | Percent | Valid Percent Cumulative
Percent
g alasa | 36 72.0 72.0 72.0
sl s e | 7 14.0 14.0 86.0
Valid ed o)1 2.0 2.0 88.0
e |1 2.0 2.0 90.0
sAll5 10.0 10.0 100.0
Total | 50 100.0 100.0
5l
Frequency Percent Valid Percent Cumulative
Percent
Clsie5 e il | 8 16.0 16.0 16.0
Glsiw 10 N Dl 5 e | 18 36.0 36.0 52.0
Valid 4w 20 ) Sl 10 | 19 38.0 38.0 90.0
sS4 20 | 5 10.0 10.0 100.0
Total | 50 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Al|50 2.5800 .83520 11811
A2]50 2.8000 1.01015 .14286
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A3 |50 2.4800 .99468 .14067
A4150 3.1600 1.03726 .14669
A5 |50 2.5800 .99160 .14023
A6 |50 2.6400 .96384 .13631
A7]50 2.6000 1.04978 .14846
A8 |50 2.4400 .97227 .13750
A9 |50 2.7600 .95959 13571
Al10|50 2.2600 1.00631 14231
All1]50 2.5400 .93044 .13158
Al2|50 2.8400 1.07590 15215
Al13|50 2.2200 .88733 .12549
Al14 |50 2.0600 .97750 .13824
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
Al | -3.556- 49 .001 -.42000- -.6574- -.1826-
A2]-1.400- 49 .168 -.20000- -.4871- .0871
A3 |-3.697- 49 .001 -.52000- -.8027- -.2373-
A411.091 49 .281 .16000 -.1348- 4548
A5 [ -2.995- 49 .004 -.42000- -.7018- -.1382-
A6 | -2.641- 49 .011 -.36000- -.6339- -.0861-
A7]-2.694- 49 .010 -.40000- -.6983- -.1017-
A8|-4.073- 49 .000 -.56000- -.8363- -.2837-
A9 |-1.769- 49 .083 -.24000- -.5127- .0327
A10 | -5.200- 49 .000 -.74000- -1.0260- -.4540-
All | -3.496- 49 .001 -.46000- -.7244- -.1956-
Al2]-1.052- 49 .298 -.16000- -.4658- .1458
Al3]-6.216- 49 .000 -.78000- -1.0322- -.5278-
Al4 | -6.800- 49 .000 -.94000- -1.2178- -.6622-
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
B1|50 2.9000 .99488 .14070
B2 |50 2.7600 .93808 .13266
B3 |50 3.3200 1.07741 15237
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One-Sample Test

Test Value = 3

t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
B1|-.711- 49 481 -.10000- -.3827- .1827
B2|-1.809- 49 .077 -.24000- -.5066- .0266
B3]2.100 49 .041 .32000 .0138 .6262
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
C1|50 3.0200 97917 .13848
C2|50 3.2800 1.08872 .15397
C3]|50 2.9800 .95810 .13550
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
Cl]|.144 49 .886 .02000 -.2583- .2983
C2[1.819 49 .075 .28000 -.0294- .5894
C3|-.148- 49 .883 -.02000- -.2923- .2523
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
D1 |50 2.5600 .78662 11125
D2 |50 2.4000 .78246 .11066
D3 |50 2.7000 .86307 .12206
D4 |50 2.5800 .83520 11811
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
D1 |-3.955- 49 .000 -.44000- -.6636- -.2164-
D2 |-5.422- 49 .000 -.60000- -.8224- -.3776-
D3 |-2.458- 49 .018 -.30000- -.5453- -.0547-
D4 | -3.556- 49 .001 -.42000- -.6574- -.1826-
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
E1[50 3.0400 .98892 .13985
E2|50 3.0800 .96553 .13655
E3 |50 3.0800 1.00691 14240

One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
E1l|.286 49 776 .04000 -.2410- .3210
E2|.586 49 .561 .08000 -.1944- .3544
E3|.562 49 577 .08000 -.2062- .3662
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
F1|50 2.6600 .82338 11644
F2 |50 2.1200 .84853 .12000
F3|50 3.1600 1.09470 .15481

One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
F1|-2.920- 49 .005 -.34000- -.5740- -.1060-
F2|-7.333- 49 .000 -.88000- -1.1211- -.6389-
F3]1.033 49 .306 .16000 -.1511- 4711
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
J1[50 2.8400 .86567 12242
J2150 2.4800 .78870 11154
J3]50 2.6400 .85141 12041
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One-Sample Test

Test Value = 3

t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
J1]-1.307- 49 .197 -.16000- -.4060- .0860
J2|-4.662- 49 .000 -.52000- -.7441- -.2959-
J3]-2.990- 49 .004 -.36000- -.6020- -.1180-
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
L Basall Bl aldai | | Enter
EARRA
=a. Dependent Variable:
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.752° 565 556 8.16173
aLalall 30 all 3\ SUaig, Predictors: (Constant),
=b. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 4154.533 1 4154.533 62.367 .000"
1 Residual | 3197.467 48 66.614
Total | 7352.000 49
=a. Dependent Variable:
ALalill 32l 53 HUaih, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 22.975 4.046 5.678 .000
! ALaLa) 83 5all 5 Hla) Qa3 | 852 .108 752 7.897 .000

za. Dependent Variable:

85




Residuals Statistics?®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 34.8977 80.8870 53.6000 9.20795 50
Residual | -20.82084- | 18.14073 .00000 8.07802 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -2.551- 2.223 .000 .990 50
za. Dependent Variable:
Histogram
Dependent Variable: &z
Mean = -3 .82E-17
12 —— Std. Dev. = 0930
M =50
10 /\
= 87
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1

T
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Regression Standardized Residual

Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
L B3 gall ;J:j aldas || Enter
AloLad)
1-a. Dependent Variable:
b. All requested variables entered.
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].742° .551 542 1.75976
ALl 30 iall 3\ SUsig, Predictors: (Constant),
1:b. Dependent Variable:
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ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 182.335 1 182.335 58.879 .000"
Residual | 148.645 48 3.097
Total | 330.980 49
1l-a. Dependent Variable:
aLlall 33 2l 5 ) WJUaih, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | 2.564 .872 2.939 .005
ALlall sagall 3l WUai | 178 .023 742 7.673 .000
1-a. Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 5.0620 14.6965 8.9800 1.92902 50
Residual | -2.45188- | 7.26178 .00000 1.74171 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -1.393- 4.127 .000 .990 50
1-a. Dependent Variable:
Histogram
Dependent Variable: 1
Mean = -1 84E-16
12= Std. Dev. = 0.990
MN=50
107 / \
== B
o
: /
@
=3
o
2 57
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a
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[u} T T m
2 0 2 4

Regression Standardized Residual
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Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
L Basall 5l aldai | | Enter
B3t
2:a. Dependent Variable:
b. All requested variables entered.
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.656° 431 419 2.06648
allill 32 all 53 WUaig. Predictors: (Constant),
2:b. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 155.103 1 155.103 36.321 .000°
1 Residual | 204.977 48 4.270
Total | 360.080 49
2:a. Dependent Variable:
ALzl 3252l 3,19 HUaib. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 3.363 1.024 3.282 .002
! ALali) 3 gall 5 Hla) QUi | 165 .027 .656 6.027 .000

2-a. Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 5.6664 14.5524 9.2800 1.77915 50
Residual | -4.97014- | 4.53619 .00000 2.04529 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -2.405- 2.195 .000 .990 50

2:a. Dependent Variable:
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Histogram
Dependent Variable: 2a
Mean = 2.06E-16
12 —— Stal. Dev. = 0.890
N =50
107 /\
= B —
(2]
=
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2 &
[T
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o
[u] T |7 T
3 -2- - 0 1 2 3
Regression Standardized Residual
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
B35l 3l aldas | Enter
1 b:
Lol
3qa. Dependent Variable:
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].564° .318 .304 2.08215
aLalall 30 all 3\ SUsig, Predictors: (Constant),
3¢b. Dependent Variable:
ANOVA?*
Model | Sum of Squares df Mean Square F Sig.
Regression | 97.023 1 97.023 22.380 .000"
1 Residual | 208.097 48 4.335
Total | 305.120 49

3qa. Dependent Variable:

aLlall 33 all 5 )3 WUaih, Predictors: (Constant),
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Coefficients?®

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
(Constant) | 5.560 1.032 5.386 .000
! ALl 33 gall 5y HUai | 1130 .028 .564 4.731 .000

3qa. Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 7.3819 14.4100 10.2400 1.40715 50
Residual | -4.40996- | 3.32316 .00000 2.06079 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -2.118- 1.596 .000 .990 50
3qa. Dependent Variable:
Histogram
Dependent Variable: 3a
Mean =1.73E-17
— Sted. Dev. = 0.990
M =250
6= \ ]
ry
=
g - —\ [
o
s
(18

d

3.
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1]

1 2

Regression Standardized Residual

Variables Entered/Removed®

Model Variables Variables Method
Entered Removed
B3l 300 aldas | Enter
! BaLLa

4.a. Dependent Variable:

b. All requested variables entered.
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(adlall
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate

1|.586° .343 329 2.07318

Lzl 33,50l 3,1y Wdsia, Predictors: (Constant),

4:b. Dependent Variable:

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 107.692 1 107.692 25.056 .000"
1 Residual | 206.308 48 4.298
Total | 314.000 49
4.a. Dependent Variable:
aLlall 33 2l 3 )y WJUaih, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
1 (Constant) | 4.269 1.028 4.154 .000
Alelill 3agall 5l aai | 137 .027 .586 5.006 .000

4ea. Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 6.1889 13.5933 9.2000 1.48250 50
Residual | -3.59326- | 3.89146 .00000 2.05192 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -1.733- 1.877 .000 .990 50

4-a. Dependent Variable:
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Histogram

Dependent Variable: 4:

a—

Frequency

/|

/]

Mean = 3.61E-16
Stel. Dev. = 0.9590
M =30

_2- -

0

Regression Standardized Residual

Variables Entered/Removed®

Model

Variables

Entered

Variables

Removed

Method

83 gall 5 la) Qlas| |
BaLLa

Enter

5¢a. Dependent Variable:

b. All requested variables entered.

Model Summary®

Model

R R Square

Adjusted R

Square

Std. Error of the

Estimate

.530%

.280

.265

1.81115

ALl 32 il 3\ HUsig, Predictors: (Constant),

5¢b. Dependent Variable:

ANOVA?

Model

Sum of Squares

df

Mean Square

Sig.

Regression

61.367

61.367

18.708

.000°

Residual

157.453

48

3.280

Total

218.820

49

5¢a. Dependent Variable:

aLlall 33 all 5 )3 WUaih, Predictors: (Constant),
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Coefficients?®

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 4.218 .898 4.698 .000
1
ALl 335l 5 0) i | 104 024 530 4.325 .000
5¢a. Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 5.6670 11.2564 7.9400 1.11910 50
Residual | -4.11608- | 3.60847 .00000 1.79257 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -2.273- 1.992 .000 .990 50
5¢a. Dependent Variable:
Histogram
Dependent Variable: 5a
Mean = -2 .60E-16
8- ] — Stel. Dew. = 0.990
M =150
N
. |
Fry -
=
a
=
o
2 4 —h\ [
= x
o -
L~
[u] T T
_3- -2- -1- o] 1 2
Regression Standardized Residual
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
L B3l 300 aldas | Enter
PALL
60a. Dependent Variable:
b. All requested variables entered.
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Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.660° 436 424 1.71382
ALzl 33,55l 3,1y Wdsia, Predictors: (Constant),
6¢b. Dependent Variable:
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 108.935 1 108.935 37.088 .000"
1 Residual | 140.985 48 2.937
Total | 249.920 49
6-a. Dependent Variable:
aLlall 33 2l 3 )y WJUaih, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | 3.001 .850 3.532 .001
Aalall 3asall 5l ol | 1138 .023 .660 6.090 .000

60a. Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 4.9316 12.3785 7.9600 1.49103 50
Residual | -3.86226- | 3.37960 .00000 1.69624 50
Std. Predicted Value | -2.031- 2.963 .000 1.000 50
Std. Residual | -2.254- 1.972 .000 .990 50

6¢a. Dependent Variable:
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Résume:

Cette étude vise a connaitre la contribution de I'adoption de systemes de management de la
gualité a la réalisation de la gouvernance institutionnelle a I'Université de Mohamed Boudiaf - M'sila -
en abordant la question de l'impact de l'application du management de la qualité totale dans la
réalisation des principes de gouvernance d'entreprise. dans les établissements d'enseignement
supérieur en général et les universités algériennes en particulier - Université Mohamed Boudiaf Al-
Masila - en fournissant le cadre théorique et appliqué de I'étude selon I'approche descriptive et
analytique et en présentant le questionnaire a un échantillon qui comprend : « des professeurs, des
chefs de départements, doyenné, membres du corps professoral, personnel administratif.

Ses principaux résultats ont été les suivants :

- Le niveau dapplication de la gestion de la qualité totale était faible dans les établissements
d'enseignement supérieur étudiés, et le niveau d'application des principes de gouvernance
institutionnelle était moyen dans les établissements d'enseignement supérieur étudiés, et qu'il y avait
un impact dans l'application des gestion de la qualité totale dans la réalisation des principes de
gouvernance a un niveau moyen pour les établissements d'enseignement supérieur a I'étude.

Mots clés : systemes de management de la qualité, gouvernance institutionnelle, management de la
gualité totale, enseignement supérieur, Université Mohamed Boudiaf - M'sila -.

Summary:

This study aims to know the contribution of the adoption of quality management systems to
achieving institutional governance at the University of Mohamed Boudiaf - M'sila - by addressing the
issue of the impact of the application of total quality management in achieving the principles of
corporate governance in higher education institutions in general and Algerian universities in particular
- Mohamed Boudiaf University Al-Masila - by providing the theoretical and applied framework for the
study using the descriptive and analytical approach and presenting the questionnaire to a sample that
includes: "professors, heads of departments, deanship, faculty members, administrative staff."

Its main results were as follows:

- The level of application of total quality management was low in the higher education
institutions under study, and the level of application of the principles of institutional governance was
average in the higher education institutions under study, and that there was an impact in the
application of total quality management in achieving the principles of governance at an average level
for the higher education institutions under study.
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